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To All National Societies

Geneva, 17 September 2010

Dear colleagues,

With the launch of the International Year of Volunteers and Volunteering on 5 December 2010, we
have a unique opportunity to promote the Red Cross Red Crescent and the impact our volunteers
make every year By promoting, protecting and recognising the significant contribution our
volunteers make, we can continue to position the Red Cross Red Crescent as the first choice for
volunteering. In this regard, we aim to establish the economic and social impact of our volunteers on

the global economy

This initiative will begin with the attached electronic survey that aims to identify the number of
people who are volunteering their time with your society. Later, this data will be combined with the
work of International Labour Office and John Hopkins University to measure the economic and social
value of volunteering globally. The results of this study will first be shared with all National Societies
and will be accompanied by information on how you can use this tool to advocate on behalif of your
volunteers. Later, this information will be launched publicly on 5 December 2010.

As with all surveys, its value will ultimately be measured by the number and quality of responses
received. We therefore request that you as leaders of your National Societies encourage your staff to
take the short time available to fill it out. We understand that the timeframe for action is short and
realise you may not be able to provide all of the information requested, but we encourage and value

any level of your contribution.

Additional tools being developed include:

a campaign infrastructure intended to support the positioning of each National Society
a volunteer development conference to be held mid-2011
an academic report on the role of volunteers before, during and after an emergency

support for legislative advocacy on volunteering
a resolution on volunteers to be presented at the 31* International Conference.
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If you have any questions with regards to filling out this survey or how the information will be used
please do not hesitate to contact us. Questions can be addressed to zach.abraham @ifrc.org.

Thank you for your continued support.

Yours sincerely,
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Bekele Ggleta

Telephone +41 22 730 4222 - Telex 412 133 FRC CH Telefax +41 22 733 0395
E-mail: secretariat@ifrc.org Web site: www.ifrc.org
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