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 Zimbabwe is a landlocked country 

located in southern Africa, between 

the Zambezi and Limpopo Rivers. 

 Lies between latitudes 15° and 23°S, 

and longitudes 25° and 34°E 

 It is bordered by South Africa to the 

south, Botswana to the west and 

southwest, Zambia to the northwest, 

and Mozambique to the east and 

northeast. 

 The name "Zimbabwe" stems from a 

Shona term for Great Zimbabwe, an 

ancient ruined city in the country's 

south-east whose remains are now a 

protected site. 

 



 

 

 Home to the mighty Victoria Falls 

one of the World’s 7 natural 

wonders 

 Zimbabwe has a tropical climate 

with many local variations.  

 The country is mostly savannah, 

although the moist and 

mountainous eastern highlands 

support areas of tropical 

evergreen and hardwood forests. 

 Mineral exports, gold, agriculture, 

and tourism are the main foreign 

currency earners of Zimbabwe 



 

 MSD is a Department in the Ministry of Environment, Water and Climate in the Government of 
Zimbabwe. 

 MSD is the National Designated Authority on meteorology, climate and seismology. 

 MSD Headquarters are in Harare, Zimbabwe  

 



  

A CAP and Social Media Jump-Start Training Workshop was held in Harare, Zimbabwe 

September 2015. 



•The CAP jump-start training was sponsored  by WMO. 

•The Training was conducted by CAP experts from Tanzania Meteorological Agency (TMA). 

•Members of the National Civil Protection Unit and Development Partners also attended the 

workshop.  

•To date the Meteorological Services Department of Zimbabwe is the only registered alerting 

authority on meteorological and seismological hazards and disasters.  

•Efforts are underway to conduct a National workshop with the assistance of the Civil 

Protection Unit to train and register other alerting authorities.  

•UNDP country office has shown an interest as a funding partner.   

 

  





 



CAP Related Activities  

 Early Warning Community Radios 

 Website 

 Social Media  

 Virtual Weather Recording Studio  

 Short Message Platforms and WhatsApp messaging   

 Print and electronic media  

 



 Deployment of 1600 FM Band radios. 

 EWARN Community Radios use the National Broadcaster as well as Private 

Broadcasting stations to issue warnings where there is radio coverage. 

 1200 Wards have been targeted, especially in Disaster Prone areas. 

 Partnership with community leaders at ward Level (Headmen, Chiefs, 

District Administrators and the Police). 

 CAP messages will be disseminated as voice messages using EWARN radios.  

 



 

 An integration of all MSD’s communication platforms. 

 Desktop and mobile version 

 Visit www.msd.org.zw  

http://www.msd.org.zw/


  

 Twitter Handle is @MSDZIM. 

 Our Twitter account is linked both 

to our website and Facebook 

account.  

 Tweets are automatically 

broadcasted to the website and 

Facebook Page. 

  Broadcast Shorter Messages 

 Twitter reaches wider than 

Facebook, so Alerts are quickly 

disseminated. 

 

 

 

 



 

 Facebook page linked to Twitter 
and Website.  

 On a daily basis we post 
forecasts, then news and events 
as they come.  

 During the periods of weather 
and seismic hazards, warnings 
and/or alerts are posted on 
Facebook in CAP message 
format. 

 The messages will include, type of 
hazard, location, time and 
satellite images.   

 



 

 In-house virtual weather studio. 

 Pre-recorded clips are sent to the 

National Broadcasting 

Corporation twice a day.  

 Weather presentations are in 

three languages(English, Shona 

and Ndebele).  

 Weather presenters announce 

alerts and text will also scroll on 

the screen to cater for those with 

hearing problems and to 

emphasize important messages.  



 

 Whatsapp platform is used to broadcast 

meteorology, climate and seismology 

information to the public. 

 Examples of information disseminated via 

WhatsApp are: daily forecasts, seasonal 

forecasts (in 14 languages), warnings, 

alerts and press statements.  

 People also get in touch with us on 

WhatsApp with enquiries or updates of 

what will happening in there areas during 

disaster situations. 

 

 

 

 

 

+263 778 125 911 



 

 OneWeather is a partnership 
between MSD and NetOne a 
Zimbabwean 
telecommunications company. 

 OneWeather uses USSD 
commands and it costs users 20 
cents to access information 
through the platform. 

 Through the National Civil 
Protection Unit, Mobile operators 
are mandated to issue warnings 
and alerts free of charge when 
there is a hazard or disaster.  



 

 Forecasts, warnings and alerts are broadcasted on both National and 

Private radio stations.  

 Strong working relationship with the media.   

 Press statements.  

 Media Briefings. 

 Daily call in live weather update and forecast to specific radio stations. 

 Weekly weather updates in Newspapers (English and Shona).  

 Farmers Guardian Newspaper – MSD and SEEDCO core owned 

newspaper 

 Live television and radio shows.  

 



 



 

 Cheap, fast and quick to broadcast messages on social media.  

 We are able to meet information needs of individuals and communities. 

 Provides opportunities for Meteorological Services Department (MSD) to 

enhance the delivery of information and services.  

 To enhance interaction between MSD and its  customers, for MSD to 

better understand the customers’ needs and interests.  

 

 



Thank you!!! 


