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The International Federation of Red Cross and Red
Crescent Societies (IFRC) is the world’s largest volun-
teer-based humanitarian network. Together with our
189 member National Red Cross and Red Crescent
Societies worldwide, we reach 97 million people an-
nually through long-term services and development
programmes as well as 85 million people through
disaster response and early recovery programmes.
We act before, during and after disasters and health
emergencies to meet the needs and improve the lives
of vulnerable people. We do so with impartiality as to
nationality, race, gender, religious beliefs, class and
political opinions.

November 2014

Guided by Strategy 2020 — our collective plan of ac-
tion to tackle the major humanitarian and development
challenges of this decade — we are committed to ‘sav-
ing lives and changing minds’.

Our strength lies in our volunteer network, our communi-
ty-based expertise and our independence and neutrality.
We work to improve humanitarian standards, as partners
in development and in response to disasters. We per-
suade decision-makers to act at all times in the interests
of vulnerable people. The result: we enable healthy and
safe communities, reduce vulnerabilities, strengthen re-
silience and foster a culture of peace around the world.



International Federation of Red Cross and Red Crescent Societies
Everyone counts

Table of contents

Abbreviations 7
Executive summary 10
Introduction 12
Methodology of data collection, reporting and analysis 14
Part 1: The data 17
Table 1: Number of people volunteering their time - key metrics by National Society 18
Table 2: Number of paid staff — key metrics by National Society 23
Table 3: Number of people donating blood - key metrics by National Society 28
Table 4: Number of local units — key metrics by National Society 33
Table 5: Number of people reached - key metrics by National Society 37
Table 6: Total income received and expenditure - key metrics by National Society 42
Part 2: Preliminary analysis 47
Number of people volunteering their time 47
Number of paid staff 51
Number of people donating blood 54
Number of local units 57
Number of people reached 60
Financial indicators 65
Going forward 71
Annex la: 73
Data coverage across National Societies 73
Annex Ib: 84
Provision of strategic plans, annual reports and financial statements by National Societies 84
Annex Il: 89
Source of income by National Society 89



International Federation of Red Cross and Red Crescent Societies
Table of contents

Annex llI: 91
Definitions of key proxy indicators 91
Annex IV: 95
Statistical annex 95
Annex V: 100
Data sources 100



International Federation of Red Cross and Red Crescent Societies

Everyone counts

Acknowledgements

The International Federation of Red Cross and Red Crescent Societies wishes
to thank all its 189 members for providing their 2012 results on key indicators
agreed to in Strategy 2020 through the Federation-wide Databank and Reporting
System (FDRS).

This publication was developed under the oversight of Matthias Schmale, Under
Secretary General for National Society and Knowledge Development and Josse
Gillijns, Head of Department for Planning and Evaluation.

Managing editor and project coordinator: Mukul Bhola

Quantitative research: Florian Ramseger

Qualitative research: Serena Mithbaokar

Online data explorer and web visualization: Andy Channelle, Sorin
Constantinescu, Daniel Lapidus, Richard Zimerman

Data collection and processing: Mohammad Allaw, Terry Carney,

Sanae Karmass, Nadine Haddad, Jessie Lucien, Imre Nagy, Shane O’Connor,
Cristina Poiata, Melissa Pollick, Beatrice Scarioni, Akima Sebbane,
Alejandra Van Hensbergen

Contributions and reviews: Roger Bracke, Scott Chaplowe, John Gwynn,
Shaun Hazeldine, Mukesh Kapila, Pierre Kremer, Christophe Lanord, Alexander
Matheou, Gabriel Pictet, Hakim Qalam, Andrew Rizk, Velina Stoianova,
Bhupinder Tomar, Jennie Trow, Guenther Wittauer

FDRS user guidance and data tracking mechanism: Corinne Ackermann,
Millie Biswas, Damien Naylor

FDRS information technology platform development and maintenance:
Alvaro Alvarez, Denis Chauvin, Stephane Clerc, Vincent Michaud,

Charles Mohun

Design and layout: Sebastien Calmus, Yann le Floc'h

Translation: Maha Bakir, Florence Marot, Consuelo Nunez

Copyediting: Aradhna Duggal

To provide feedback and for more information on this publication, or the FDRS,
please contact:

International Federation of Red Cross and Red Crescent Societies

17, Chemin des Créts, P.O. Box 303

CH-1211 Geneva 19, Switzerland

Telephone: +41 22 730 42 22. Fax: +41 22 733 03 95

Email: fdrs@ifrc.org
Web: http://www.ifrc.org/data

Are you interested in using our data and contributing your own analysis? You
are encouraged to test your hypotheses and assumptions using the online data
explorer (http://www.ifrc.org/data). Please attribute data used in the following
format: International Federation of Red Cross and Red Crescent Societies: 2012
National Society data submitted through the FDRS. Share your independent re-
search and analysis with us and we may consider it for the next annual publication.




International Federation of Red Cross and Red Crescent Societies
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International Organization for Standardization
(1ISO) country codes to denote National

Societies

AD Andorran Red Cross

AE Red Crescent Society of the United Arab Emirates
AF Afghan Red Crescent Society

AG Antigua and Barbuda Red Cross Society

AL Albanian Red Cross

AM Armenian Red Cross Society

AO Angola Red Cross

AR Argentine Red Cross

AT Austrian Red Cross

AU Australian Red Cross

AZ Red Crescent Society of Azerbaijan

BA The Red Cross Society of Bosnia and Herzegovina
BB The Barbados Red Cross Society

BD Bangladesh Red Crescent Society

BE Belgian Red Cross

BF Burkinabé Red Cross Society

BG Bulgarian Red Cross

BH Bahrain Red Crescent Society

BI Burundi Red Cross
BJ Red Cross of Benin
BN Brunei Darussalam Red Crescent Society

BO Bolivian Red Cross

BR Brazilian Red Cross

BS The Bahamas Red Cross Society
BW Botswana Red Cross

BY Red Cross Society of Belarus

BZ Belize Red Cross Society

CA The Canadian Red Cross Society
CD Red Cross of the Democratic Republic of the Congo
CF Central African Red Cross Society
CG Congolese Red Cross

CH Swiss Red Cross

CI Red Cross Society of Cote d'Ivoire
CK Cook Islands Red Cross Society
CL Chilean Red Cross

CM Cameroon Red Cross Society

CN Red Cross Society of China

co Colombian Red Cross

CR Costa Rican Red Cross

CU Cuban Red Cross

CcVv Red Cross of Cape Verde

CcY Cyprus Red Cross Society

CZ Czech Red Cross

DE German Red Cross

DJ Red Crescent Society of Djibouti
DK Danish Red Cross

DM Dominica Red Cross Society

DO Dominican Red Cross

DZ Algerian Red Crescent

EC
EE
EG
ES
ET
FI
F]
FM
FR
GA
GB
GD
GE
GH
GM
GN
GQ
GR
GT
GW
GY
HN
HR
HT
HU
ID
IE
IL
IN
Q
IR
IS
IT
™M
Jo
JP

KG

LB
LC

Ecuadorian Red Cross

Estonia Red Cross

Egyptian Red Crescent Society
Spanish Red Cross

Ethiopian Red Cross Society
Finnish Red Cross

Fiji Red Cross Society

Micronesia Red Cross

French Red Cross

Gabonese Red Cross Society
British Red Cross

Grenada Red Cross Society

Red Cross Society of Georgia
Ghana Red Cross Society

The Gambia Red Cross Society

Red Cross Society of Guinea

Red Cross of Equatorial Guinea
Hellenic Red Cross

Guatemalan Red Cross

Red Cross Society of Guinea-Bissau
The Guyana Red Cross Society
Honduran Red Cross

Croatian Red Cross

Haiti Red Cross Society

Hungarian Red Cross

Indonesian Red Cross Society

Irish Red Cross Society

Magen David Adom

Indian Red Cross Society

Iragi Red Crescent Society

Red Crescent Society of the Islamic Republic of Iran
Icelandic Red Cross

Italian Red Cross

Jamaica Red Cross

Jordan National Red Crescent Society
Japanese Red Cross Society

Kenya Red Cross Society

Red Crescent Society of Kyrgyzstan
Cambodian Red Cross Society
Kiribati Red Cross Society

The Comoros Red Crescent

Saint Kitts and Nevis Red Cross Society

Red Cross Society of the Democratic
People's Republic of Korea

The Republic of Korea National Red Cross
Kuwait Red Crescent Society

Kazakh Red Crescent

Lao Red Cross

Lebanese Red Cross

Saint Lucia Red Cross
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LI
LK
LR
LS
LT
LU
Lv
LY
MA
MC
MD
ME
MG
MK

Liechtenstein Red Cross

The Sri Lanka Red Cross Society
Liberian Red Cross Society
Lesotho Red Cross Society
Lithuanian Red Cross Society
Luxembourg Red Cross
Latvian Red Cross

Libyan Red Crescent
Moroccan Red Crescent

Red Cross of Monaco
Moldova Red Cross Society
Red Cross of Montenegro
Malagasy Red Cross Society

The Red Cross of The Former Yugoslav Republic of
Macedonia

Mali Red Cross

Myanmar Red Cross Society
Mongolian Red Cross Society
Mauritanian Red Crescent
Malta Red Cross Society
Mauritius Red Cross Society
Maldivian Red Crescent
Malawi Red Cross Society
Mexican Red Cross

Malaysian Red Crescent Society
Mozambique Red Cross Society
Namibia Red Cross

Red Cross Society of Niger
Nigerian Red Cross Society
Nicaraguan Red Cross

The Netherlands Red Cross
Norwegian Red Cross

Nepal Red Cross Society

New Zealand Red Cross

Red Cross Society of Panama
Peruvian Red Cross

Papua New Guinea Red Cross Society
Philippine National Red Cross
Pakistan Red Crescent Society
Polish Red Cross

The Palestine Red Crescent Society
Portuguese Red Cross

Palau Red Cross Society
Paraguayan Red Cross

Qatar Red Crescent Society
Rumanian Red Cross

The Red Cross Of Serbia

The Russian Red Cross Society
Rwandan Red Cross

Saudi Red Crescent Authority
The Solomon Islands Red Cross
Seychelles Red Cross Society
The Sudanese Red Crescent
Swedish Red Cross

Singapore Red Cross Society

Slovenian Red Cross
Slovak Red Cross

SL
SM
SN
{o)
SR
Ss
ST
SV
sy
Sz
TD
TG
TH
T]
TL
™

TO
TR
TT
TZ
UA
UG
us
uy
Uz
vC
VE
VN
vu
Wws
YE
ZA
ZM
YA

Sierra Leone Red Cross Society

Red Cross of the Republic of San Marino
Senegalese Red Cross Society

Somali Red Crescent Society
Suriname Red Cross

South Sudan Red Cross

Sao Tome and Principe Red Cross
Salvadorean Red Cross Society

Syrian Arab Red Crescent

Baphalali Swaziland Red Cross Society
Red Cross of Chad

Togolese Red Cross

The Thai Red Cross Society

Red Crescent Society of Tajikistan

Red Cross Society of Timor-Leste

Red Crescent Society of Turkmenistan
Tunisian Red Crescent

Tonga Red Cross Society

Turkish Red Crescent Society

The Trinidad and Tobago Red Cross Society
Tanzania Red Cross National Society
The Red Cross Society of Ukraine

The Uganda Red Cross Society
American Red Cross

Uruguayan Red Cross

Red Crescent Society of Uzbekistan
Saint Vincent and the Grenadines Red Cross
Venezuelan Red Cross

Vietnam Red Cross Society

Vanuatu Red Cross Society

Samoa Red Cross Society

Yemen Red Crescent Society

The South African Red Cross Society
Zambia Red Cross Society

Zimbabwe Red Cross Society
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I. Abbreviations

FDRS Federation-wide Databank and Reporting System

GDP Gross domestic product

HDI Human development index

ICRC International Committee of the Red Cross

IFRC International Federation of the Red Cross and the Red Crescent Societies
IFRS International financial reporting standards

IT Information technology

KPI  Key proxy indicator

PPP Purchasing power parity

Il. Definitions

Purchasing Power Parity (PPP): PPP conversion factor is the number of units of
a country's currency required to buy the same amount of goods and services in
the domestic market as a U.S. dollar would buy in the United States, taking into
account differences in prices across countries. The ratio of PPP conversion factor
to market exchange rate is the result obtained by dividing the PPP conversion
factor by the market exchange rate. The PPPs are indicated in national currency
units per US dollar (Source: World Bank).

International dollars: The International dollar is a hypothetical currency unit
used to compare the values of different currencies. International dollar compari-
sons between countries have been adjusted to reflect currency exchange rates,
PPP and differences between average commodity prices within each country.

Logarithmic scale: A logarithmic scale is a scale of measurement that uses the
logarithm of a physical quantity instead of the quantity itself. The logarithmic
scale is particularly useful in cases where data is distributed over a large range,
when they cannot be easily displayed on graphs. As such, data rescaled to a loga-
rithmic scale is much more manageable and easier to present. Further details
on the logarithmic scale and the logarithmic transformation of variables can be
found in Annex IV - Statistical Annex — descriptive analysis and regression.

Statistical significance: Statistically significant results are not likely to occur
randomly or by chance, but these results could be attributed to a specific cause.
It should be noted however that statistical significance does not always mean
practical significance, in terms of the observed magnitudes.

Z-score: Z-score is a statistical measurement of a particular data point in terms
of distance from its mean in the dataset. Z-score shows the number of standard
deviations away from the mean. Z-score of 0 means the score is the same as the
mean. Z-score can also be positive or negative, indicating whether it is above or
below the mean and by how many standard deviations.
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l1l. Note on use of IFRC specific
terminology

IFRC secretariat refers to the offices in Geneva and the five zones (Africa,
Americas, Asia Pacific, Europe and Middle East and North Africa).

IFRC refers to the secretariat and the National Societies.

International Red Cross and Red Crescent Movement (the Movement) refers
to ICRC, IFRC and the National Societies.

Federation is used on its own only in an adjective form. For example,
Performance tracking allows Federation-wide aggregation and communication

of results from the National Societies.

Zones refer to the IFRC’s five geographical regions, namely Africa, Americas, Asia
Pacific, Europe and Middle East and North Africa.
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. 17th Session of the

International Federation of
Red Cross and Red Crescent
Societies General Assembly

. The Cyprus Red Cross
Society and the South Sudan
Red Cross became the

188th and 189th members

at the 19th Session of the
International Federation of
Red Cross and Red Crescent
Societies General Assembly
in November 2013.

. Strategy 2020 is guiding

the actions of the IFRC
throughout this decade. It
defines three strategic aims
and three enabling actions
for the IFRC and its member
National Societies in order to
achieve a common vision.

. Centre for Research on the

Epidemiology of Disasters,
available at: http://www.
cred.be

A harmonized approach to performance tracking allows Federation-wide aggrega-
tion and communication of results from the National Societies. For the first time
in its history, the International Federation of Red Cross and Red Crescent Societies
(IFRC) has a global picture of collective achievements and areas for improvement.

In November 2009%, 1872 National Red Cross and Red Crescent Societies com-
mitted to reporting their results against common key proxy indicators (KPIs)
measuring performance dimensions agreed within Strategy 2020°. Over the last
four years, the number of National Societies providing annual data through the
Federation-wide Databank and Reporting System (FDRS) has grown incrementally.

During 2013, all the 189 National Red Cross and Red Crescent Societies provided
data for one or more KPIs. Sixty-four per cent of the National Societies provided
data on all seven KPIs, establishing a Federation-wide baseline. The baseline
which is set on data from 2012 (collected in 2013) will facilitate tracking trends
and measuring progress over the current decade of Strategy 2020 implementa-
tion and beyond. It will enable us to answer the question: “how much are we
doing, and what is the trend?” in a consistent manner.

The roll out of Strategy 2020 continues to accelerate, with 77 per cent of the
National Societies having strategic plans in place covering 2012; 71 per cent of
the National Societies publishing an annual report for 2012; and 74 per cent of
the National Societies submitting their financial statements for the same period.
Thirty-nine per cent of the membership submitted externally audited state-
ments. While this number is lower than desirable, it is due to varying levels of
national regulations on financial audits, funding constraints, and cycles of con-
sistent audits — not annual in all cases.

The IFRC’s global network has more than 427,000 paid staff. The National
Societies have more than 165,000 local units.

The IFRC is a volunteer-led organization. In 2010, it was established that the
IFRC had 13.1 million volunteers. Today, nearly 17.1 million Red Cross and Red
Crescent volunteers are saving and transforming lives. The increase in number
is due to better data collection and reporting.

In 2012, the IFRC reached more than 85 million people through disaster response
and early recovery programming worldwide. During the same reporting period,
disasters affected 124.5* million people. Further, more than 97.1 million people
have been reached through long-term development programming across the
globe. The Red Cross and Red Crescent programmes and services not only serve
the most vulnerable by providing relief but also contribute towards their overall
development. This evidence not only suggests that IFRC is taking the lead in dis-
aster response but also is an important development organization.

In addition, the data provided by National Societies reveals that more than 34.1
million people have donated blood to National Society blood services worldwide.
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During the same period, the National Societies® total income was more than 32.5
billion Swiss francs (CHF), and its total expenditure was just over CHF 32.4 billion. It
should be noted that ten per cent of the National Societies with highest income ac-
count for 96 per cent of the total income of all National Red Cross and Red Crescent
Societies. This is mainly because some National Societies manage and deliver sig-
nificant public services (hospitals, blood banks etc.) in their respective countries.

The IFRC is committed to a culture of accountability to its stakeholders. It is impor-
tant to note that the statistics presented in this report are not extrapolated, cover
a single reporting period and are self-reported by National Societies. Where neces-
sary, efforts have been made to further triangulate the reported figures with data
previously provided by the National Societies or available in the public domain.

The coverage and quality of data will improve over time as National Society
capacities to collect and report on the agreed KPIs, in a validated manner are
improved, and streamlined with their national reporting cycles.

The data reported by individual National Societies is available in Part 1: The data
in tables 1 to 6. The data reflects diversity in the type and scale of programmes
and services provided. Its distribution shows that each National Society is oper-
ating and providing services in a unique environment. As more data is collected
over time, IFRC will be better able to study trends and patterns in relation to
National Societies and the KPIs, which in turn will help improve overall develop-
ment and support from external partners.

Preliminary patterns and correlations between the KPIs and country-specific
socio-economic variables have been explored in the Reporting on results section.
While concrete conclusions cannot be made solely from these results, possible
research questions are posed to facilitate further analysis. To stimulate inde-
pendent research, the data provided and used in this report is available publi-
cally through http://www.ifrc.org/data.

Going forward, next steps have already been planned and several improvements
anticipated as the FDRS database will add more data over the coming years.
This includes:

e Improving data coverage: Gender-disaggregated data on secondary variables
related to the type of services is gathered systematically.

e Improving data quality: Self-reporting biases are reduced by requiring that
National Societies provide sources or methodology for estimates used.

* Building time series: To be able to track the progress and implementation of
Strategy 2020 and beyond. Over time, National Societies with similar characteris-
tics such as type and scale of services, similar operating environments and socio-
economic variables can be grouped to enhance their self-development plans.

* Providing more timely analysis: Turnaround time for data collection and re-
porting is improved as National Society capacity is enhanced.

e Operational reporting: Functionality to visually display information on major
crises such as the Syria operation.

* Analysing funding flows: Better tracking of financial flows between National
Societies to help prioritize external support.

» FDRS information technology (IT) platform: Further improve the FDRS back-end
IT platform to enable National Societies to enter their programme indicators
aligned to the strategic aims and enabling actions within Strategy 2020.

* Promoting further research: External research is conducted to test hypothesis
and assumptions using FDRS data. Results of analysis are fed back into
National Society self-development.

5. Note: This amount does
not include ICRC and IFRC
secretariat income.
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The International Federation of Red Cross and Red Crescent Societies (IFRC) is
the largest humanitarian networks in the world, with National Societies oper-
ating in 189 countries, and over 165,000 local units at the sub-national level. Part
of the IFRC'’s success stems from the decentralized nature of the network of self-
governing National Societies, which enables direct interaction with and effective
delivery of services to local populations. Yet in the past, this structure had made
it difficult to aggregate results from National Societies in order to assess the im-
pact and progress of Federation-wide actions.

IFRC’s Strategy 2020, which lays out the strategic aims and enabling actions
for the current decade, therefore, introduced the concept of a Federation-wide
performance management, reporting and accountability framework. A key
component of this framework was realized through the establishment of a
Federation-wide Databank and Reporting System (FDRS), with the objectives to:

e Promote greater self and partner awareness of capacities, services and poten-
tial of National Societies, so as to boost their self-development and external
profile; and

e Facilitate monitoring and reporting of performance in a consistent and trans-
parent manner, thereby enabling individual National Societies and the IFRC
secretariat and offices in promoting accountability and positioning for greater
influence and growth.

To reliably measure the above performance dimensions while capturing the di-
versity and scale of programming, annual reporting for all National Societies is
constructed around the following seven key proxy indicators (KPIs):

1.Number of people volunteering their time: People who have volunteered at
least four hours of their time during the reporting period.

2.Number of paid staff: People who work with a National Society for a min-
imum of three months and are remunerated.

3.Number of people donating blood: People who have donated blood at least
once during the reporting period.

4.Number of local units: Local units are defined as National Society subdivi-
sions that work with the community and can include local chapters, branches,
regional and intermediate offices, and headquarters.

5.Number of people reached: All direct and indirect recipients and people ben-
efiting from IFRC services.

6. Total income received: The fiscal value of money, material goods, and services
a National Society receives during the fiscal year.

7.Total expenditure: The fiscal value of money, material goods, and services a
National Society spends during the fiscal year.
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National Societies have committed to highlighting the key aspects of their work
by reporting on KPIs that illustrate the performance dimensions agreed within
Strategy 2020. These dimensions use types of service provided and gender-spe-
cific data to assess progress. The performance dimensions include:

» Coverage: To assess how much we do, i.e. the extent to which we meet identi-
fied needs and vulnerabilities in defined geographical areas or population
groups and communities.

* Quality: To assess how well we do, i.e. the extent to which our services reach

set standards and norms.

Efficiency: To assess how we use resources, i.e. the extent to which our ser-

vices make the best possible use of the human, financial and material inputs

at our disposal.

e Impact: To assess how much difference we make, i.e. the extent and sustain-
ability of the changes that occur within the communities where we operate.

e Compliance: To assess how suitably we function, i.e. the extent to which we
adhere to our stated principles and values, and the policies and guidelines that
drive our service delivery, the codes of behaviour that underpin our integrity,
and the way we relate to our clients, partners and other stakeholders.

Following initial piloting of the shared tools and data-collection methods, FDRS
and its underlying information technology (IT) platform were rolled out to the
189 National Societies during 2013.

The unprecedented coverage, with all 189 National Societies providing self-re-
ported results for 2012 around the seven KPIs, along with the information and
analysis, thus established a baseline. This baseline will help track the progress of
Strategy 2020 implementation consistently across the IFRC.

In addition to collecting quantitative data, the FDRS also provides a single repos-
itory of key National Society documents such as strategic plans, annual reports
and financial statements. The consolidated data presented in this publication,
the first in a series of annual reports, is also available for independent research
through http://www.ifrc.org/data.

Each National Society is the owner and gatekeeper of its own data and is respon-
sible to update its information annually. Technical support from the secretariat
is provided as per need.

The information on FDRS can be used by National Societies for developing plans
as well as to help inform and channel support from external partners. The data
will also be analysed and reported in IFRC reports and assessments, such as the
present report, fostering more extensive and deeper analysis regarding the ex-
tent to which the IFRC is doing more, doing better, and reaching further.
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NVethodology of data collection
reporting and analysis

Strategy 2020 development consultations were held in 2009 with all National
Societies during which the seven KPIs were defined and agreed upon.

Data collection

For the reporting year of 2012, National Societies were asked to provide data on the
seven KPIs as well as supporting indicators, which give a more detailed breakdown
of the numbers by gender and type of services provided. National Societies were
also asked to upload financial documents, strategic plans and annual reports.

All National Societies have provided data on at least one or more KPIs. In terms of
reporting on all the seven KPIs, complete data has been provided by 121 National
Societies. However, the coverage on supporting indicators is less comprehensive
(refer to Annex Ia: Data coverage across National Societies). Hundred and forty-
five National Societies have developed strategic plans in line with Strategy 2020.
Further, 135 National Societies have submitted annual reports and 140 National
Societies have submitted financial statements, of which 74 are audited state-
ments (refer to Annex Ib: Provision of strategic plans, annual reports and finan-
cial statements by National Societies).

Exploratory data analysis — distribution and variables

This data-set and the data analysis reveal a varied landscape of National Red
Cross and Red Crescent Societies. For each of the seven KPIs, the difference be-
tween the smallest and the largest data points is very large. This is not sur-
prising, given that there is a National Red Cross or a Red Crescent Society in
almost every country in the world, ranging from the least to the most populous
and low- to high-income countries.

In addition to the wide range, the values also display a skewed distribution, with
a handful of National Societies providing high numbers when reporting against
KPIs, while a significant proportion is providing relatively small numbers for the
same. This distribution is similar to the pattern of socio-economic variables such
as population and income distributions, which among other factors, shape the
organization'’s operating context.

This is not to say, however, that all differences are due to the socio-economic
circumstances alone. Organizational capacity and the historical development
play a critical role in the performance and the enhancement of each National
Society. A detailed analysis of the data provided is required within a country-
specific context to gain a better understanding of how these National Societies
are performing and identify areas of improvement.


https://fednet.ifrc.org/en/our-federation/about-the-federation/strategy-2020/
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The data available through FDRS provides a basis to learn about the work of a
specific National Society - it showcases “who we are and what we do?”. Other im-
portant interlinked initiatives, such as the Organizational Capacity Assessment
and Certification process — which tackles the question "how well do we do it?",
and the forthcoming Global Review on Volunteering, bring out complementary
information that is necessary to more fully understand each National Society.

Data analysis — regional overviews and exploring
relationships between KPls

For each of the seven KPIs, the data was analysed:

e To allow for fairer comparisons and better benchmarking, the absolute num-
bers for each National Society were put in context of the size of the country
(both in terms of the population and in terms of the size of the economy).

e To give a clear overview of the situation, the statistics were aggregated by
zones as well as globally.

e Toinvestigate possible correlations between KPIs as well as supportive indicators
and other country-level data, multiple socio-economic variables were consid-
ered. This was supplemented with socio-economic data for different countries.

The numbers are presented in Part 1: The data.

Data limitations

While the coverage of the seven KPIs is impressive, not all data on the supportive
indicators has been provided, particularly gender-disaggregated data. This fur-
ther reduces the sample size for certain supportive indicators. The reasons
behind low reporting against supportive indicators, especially gender-disaggre-
gated data, needs to be further explored with the aim of increasing data quality
and coverage in the future.

The statistics used in this report have been self-reported by the National
Societies. It is possible that National Societies have their own set criteria to de-
fine KPIs and/or may have interpreted the definition of a given KPI in different
ways. This can lead to inconsistent reporting against KPIs. The quality of the
data can only be assured if the data provided complies with standardized defini-
tions for each of the KPIs (refer to Annex III: Definitions of key proxy indicators)
and figures are correctly estimated.

Where necessary efforts have been made to further triangulate the reported
figures with data, covering the same reporting period, previously provided by the
National Society (e.g. DFID questionnaires, Capacity Building Fund applications,
surveys on volunteering, annual reports, and financial statements) or available
in the public domain.

Preliminary regression analysis, identifying relationships and
questions to consider for further research

This report presents key highlights of the preliminary statistical analysis be-
tween the different indicators in Part 2: Preliminary analysis.

It is important to keep in mind the above-mentioned limitations and that this is
a first-time endeavour for the IFRC secretariat to collect data across all National
Societies. While concrete conclusions cannot be derived from this data, it nev-
ertheless points to many possible hypotheses on the relationships between the
seven KPIs and country-specific characteristics.
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Everyone counts

The purpose of the statistical analysis is to show general patterns in the overall
baseline data. Cross-country comparison is not the aim of such data analysis —
as each country has different needs and an optimal National Society fills service
gaps based on these needs. As National Societies provide different types of ser-
vices, a comparison between them cannot be made.

In the coming years, as the FDRS database collects data for each reporting pe-
riod - it will be possible to analyse trends within each National Society over
time. These time-series data will help each National Society trace its evolution
and strategically guide the development of its capacity. With better quality data
spanning over many reporting periods, we will be better able to illustrate the
degree of success in developing the capacities of each National Society and the
quality and magnitude of our collective work.
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The data

Part 1

1 he data
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The data

Table 1: Number of people volunteering their time — key metrics by National Society

NATIONAL SOCIETIES BY ZONE RED CROSS RED CRESCENT VOLUNTEERS RED CROSS RED CRESCENT VOLUNTEERS  RED CROSS RED CRESCENT RED CROSS RED CRESCENT RED CROSS RED CRESCENT
(RANK IN BLUE) VOLUNTEERS - PER 1,000 PEOPLE -TO-STAFF COMPARED TO ALL VOLUNTEERS - % MEN VOLUNTEERS - % WOMEN
(RANK IN BLUE) RATIO VOLUNTEERS IN COUNTRY

Difference in Z-Scores
Grey = Better, Red = Worse,
Blank = Data NA

0 1 million 2 million 3million 0 60 120 -4 -2 0 0 2 4 100% 50% 0 50% 100%

| | I ] | | | | | | | | | | ] | | | | ]
AFRICA
Angola Red Cross 3,600 108 0.2 154 271
Red Cross of Benin 11,760 73 1.2 86 490:1 0.54 60.70% ] 39.30%
Botswana Red Cross 1,249 138 0.6 111 17:1 0.14 25.40% aam 74.60%
Burkinabé Red Cross Society 2,800 120 0.2 155 14:1 0.81
Burundi Red Cross 450,000 9 457 2 2,542:1 34.70% ] 65.30%
Cameroon Red Cross Society 15,464 59 0.7 106 595:1 0.41 67.60% ] 32.40%
Red Cross of Cape Verde 3,000 116 6.1 20 201
Central African Red Cross Society 9,200 78 2.0 59 5411
Red Cross of Chad 3,657 107 0.3 146 471 0.46
The Comoros Red Crescent 8,500 80 1.8 9 654:1 1.03 40.00% O 60.00%
Red Cross of the Democratic Republic of the Congo 96,400 21 1575 1,037:1 0.66
Congolese Red Cross 8,000 82 1.8 65 174:1 0.79 25.00% L ] 75.00%
Red Cross Society of Céte d’lvoire 12,800 69 0.6 109 80:1
Red Crescent Society of Djibouti 253 161 0.3 145
Red Cross of Equatorial Guinea 32 179 0.0 175
Ethiopian Red Cross Society 45136 31 05 123 34:1 0.57
Gabonese Red Cross Society 2,456 125 15 73 66:1 0.58 59.40% ] 40.60%
The Gambia Red Cross Society 3,186 113 1.8 66 152:1 56.90% ] 43.10%
Ghana Red Cross Society 56,000 28 2.2 55 1,400:1 (-017 70.00% ] 30.00%
Red Cross Society of Guinea 5,000 97 0.4 127 250:1 0,07 58.00% ] 42.00%
Red Cross Society of Guinea-Bissau 1,415 136 09 97 109:1
Kenya Red Cross Society 72,109 23 1.7 68 9311 @ oss 47.20% ] 52.80%
Lesotho Red Cross Society 857 142 0.4 130 101
Liberian Red Cross Society 3,500 109 0.8 99 24:1 54.30% ] 45.70%
Malagasy Red Cross Society 6,828 86 0.3 142 89:1 ¢ 0.9 28.50% O 71.50%
Malawi Red Cross Society 30,000 44 19 64 248:1 [ B 46.70% ] 53.30%
Mali Red Cross 6,400 90 0.4 128 35:1 1.01 48.00% ] 52.00%
Mauritanian Red Crescent 573 150 0.2 159 131 0.44 48.20% ] 51.80%
Mauritius Red Cross Society 405 155 0.3 141 17:1 45.20% r ] 54.80%
Mozambique Red Cross Society 5,586 93 0.2 152 2211 58.80% ] 41.20%
Namibia Red Cross 4,500 103 2.0 61 311
Red Cross Society of Niger 5,493 94 0.3 140 331 0.55 59.10% ] 40.90%
Nigerian Red Cross Society 564,200 6 3.3 36 16,120:1 L  BEY
Rwandan Red Cross 12,255 70 1.1 92 1201 0.71 60.20% ] 39.80%
Sao Tome and Principe Red Cross 9 171 0.5 118 6:1 63.50% ] 36.50%
Senegalese Red Cross Society 20,000 54 15 76 159:1 0.3 40.00% L] 60.00%




NATIONAL SOCIETIES BY ZONE

RED CROSS RED CRESCENT VOLUNTEERS

(RANK IN BLUE)

RED CROSS RED CRESCENT
VOLUNTEERS - PER 1,000 PEOPLE
(RANK IN BLUE)

VOLUNTEERS
-TO-STAFF

RED CROSS RED CRESCENT RED CROSS RED CRESCENT

COMPARED TO ALL

VOLUNTEERS IN COUNTRY

Difference in Z-Scores
Grey = Better, Red = Worse,
Blank = Data NA

VOLUNTEERS - % MEN

RED CROSS RED CRESCENT
VOLUNTEERS - % WOMEN

0 1 million -4 2 0 0 2 50% 0 50% 100%

| | | | | | | | | |
Seychelles Red Cross Society 100 169 1.1 89 111 48.00% ] 52.00%
Sierra Leone Red Cross Society 7,422 84 1.2 81 62:1 61.40% ] 38.60%
Somali Red Crescent Society 4,600 101 0.5 126 81 40.00% | 60.00%
The South African Red Cross Society
South Sudan Red Cross
The Sudanese Red Crescent 201,920 15 5.4 23 4141 0.32 35.00% ] 65.00%
Baphalali Swaziland Red Cross Society 669 146 0.5 116 91 9.00% 4a 91.00%
Tanzania Red Cross National Society 30,000 44 0.6 110 100:1 -0.14
Togolese Red Cross 52,815 30 80 16 467:1 60.00% ] 40.00%
The Uganda Red Cross Society 346,000 11 95 12 19121 0.36 49.00% ] 51,00%
Zambia Red Cross Society 3,500 109 0.2 149 152:1 09 42.90% ] 57.10%
Zimbabwe Red Cross Society 2,164 127 0.2 156 211 405 40.00% a 60.00%
AMERICAS
American Red Cross 501,208 7 1.6 69 16:1 { 24
Antigua and Barbuda Red Cross Society 65 175 0.7 105 65:1 12.30% L] 87.70%
Argentine Red Cross 4,572 102 0.1 167 2:1 0.01 57.70% ] 42.30%
The Bahamas Red Cross Society 110 168 0.3 144 16:1 36.40% ] 63.60%
The Barbados Red Cross Society 700 144 25 51 100:1 35.70% s 64.30%
Belize Red Cross Society 516 151 16 70 221
Bolivian Red Cross 600 147 0.1 172 24:1 doss 41.70% ] 58.30%
Brazilian Red Cross 15,000 61 0.1 169 938:1 0.35 40.00% ] 60.00%
The Canadian Red Cross Society 20,000 54 0.6 113 81 [ ¥l
Chilean Red Cross 4,059 105 0.2 151 59:1 0.36 19.20% au 80.80%
Colombian Red Cross 37,245 37 0.8 102 121 qo58 49.00% ] 51,00%
Costa Rican Red Cross 6,544 88 1.4 79 6:1 @on 62.10% ] 37.90%
Cuban Red Cross 44,312 32 39 32 2111
Dominica Red Cross Society 232 165 32 40 771 25.40% aan 74.60%
Dominican Red Cross 14,045 67 1478 63:1 [ BE
Ecuadorian Red Cross 5,910 91 0.4 132 81 0.2 52.70% ] 47.30%
Grenada Red Cross Society 800 143 76 17 267:1 25.00% L ] 75.00%
Guatemalan Red Cross 1,039 141 0.1 170 8:1 (21 59.20% r ] 40.80%
The Guyana Red Cross Society
Haiti Red Cross Society 15,000 61 15 74 331 {-16
Honduran Red Cross 1,990 133 0.3 148 121 @09 68.00% ] 32.00%
Jamaica Red Cross 9,000 79 33 38 148:1 25.00% ] 75.00%
Mexican Red Cross 42,884 33 0.4 135 711 [ Eovdl 55.70% ] 44.30%
Nicaraguan Red Cross 2,548 121 0.4 129 8:1 0.02 60.00% ] 40.00%
Red Cross Society of Panama 3,800 106 1.0 94 67:1 [ BRE 65.80% ] 34.20%
Paraguayan Red Cross 2,500 122 0.4 133 71 .70.62
Peruvian Red Cross 2,030 130 0.1 171 24:1 {-029
Saint Kitts and Nevis Red Cross Society 50 177 0.9 9% 50:1 70.00% ] 30.00%

[19)
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NATIONAL SOCIETIES BY ZONE

RED CROSS RED CRESCENT VOLUNTEERS

(RANK IN BLUE)

RED CROSS RED CRESCENT
VOLUNTEERS - PER 1,000 PEOPLE

(RANK IN BLUE)

VOLUNTEERS
-TO-STAFF

RED CROSS RED CRESCENT RED CROSS RED CRESCENT

COMPARED TO ALL

VOLUNTEERS IN COUNTRY

Difference in Z-Scores
Grey = Better, Red = Worse,
Blank = Data NA

VOLUNTEERS - % MEN

RED CROSS RED CRESCENT
VOLUNTEERS - % WOMEN

0 1 million 2million 3million 0 60 120 -4 2 0 0 2 100% 50% 0 50% 100%

| | I I | I | | ] | | | | I | | I
Saint Lucia Red Cross 2,050 129 11.3 10 683:1 36.60% O 63.40%
Saint Vincent and the Grenadines Red Cross 343 157 3.1 42 1721
Salvadorean Red Cross Society 2,124 128 0.3 136 10:1 -0.08 72.90% ] 27.10%
Suriname Red Cross 261 160 0.5 124 7 4043 48.70% ] 51.30%
The Trinidad and Tobago Red Cross Society 187 166 0.1 163 8:1
Uruguayan Red Cross 500 152 0.1 161 501 0.17
Venezuelan Red Cross 2,269 126 0.1 168 57:1 0.2 37.40% r ] 62.60%
ASIA PACIFIC
Afghan Red Crescent Society 19,254 57 0.6 108 111 0.04
Australian Red Cross 34,989 40 1571 121 [ B
Bangladesh Red Crescent Society 486,179 8 31 M4 323:1 0.64
Brunei Darussalam Red Crescent Society
Cambodian Red Cross Society 18,432 58 1.2 82 3411 0.82
Red Cross Society of China 2,048,680 4 1572 64:1 13 44.90% L ] 55.10%
Cook Islands Red Cross Society 100 169 9.1
Fiji Red Cross Society 6 180 0.0 178 01 33.30% ] 66.70%
Indian Red Cross Society 2,500,000 1 2.0 60 0.08
Indonesian Red Cross Society 1,422,931 5 58 22 595:1 .70.64
Japanese Red Cross Society 2,203,888 3 173 6 3411
Kiribati Red Cross Society 77 173 0.8 103 9:1 70.10% ¢ ] 29,90%
Red Cross Society of the Democratic People’s Republic of Korea 102,574 20 41 30 649:1
The Republic of Korea National Red Cross 126,130 18 25 49 39:1 25.60% aan 74.40%
Lao Red Cross 3,295 112 0.5 122 1101 (025 61.60% ] 38.40%
Malaysian Red Crescent Society 30,000 44 1.0 93 0.1 40.00% r ] 60.00%
Maldivian Red Crescent 113 167 03 137 41
Micronesia Red Cross 34 178 0.3 138 5:1 52.90% ] 47.10%
Mongolian Red Cross Society 15,000 61 5.4 24 64:1 059 40.00% r ] 60.00%
Myanmar Red Cross Society 8,121 81 0.2 157 24:1 @l -
Nepal Red Cross Society 20,681 53 0.8 104 81:1 @o 70.00% ] 30.00%
New Zealand Red Cross 15,390 60 35 33 3211 a7
Pakistan Red Crescent Society 253,000 13 1.4 77 1141 0.3
Palau Red Cross Society 250 162 12.0 8 831
Papua New Guinea Red Cross Society 250 162 0.0 177 6:1
Philippine National Red Cross 192,306 16 2.0 62 158:1 [ PEAH 50.80% ] 49.20%
Samoa Red Cross Society 385 156 2.0 58 1311
Singapore Red Cross Society 5,000 97 09 95 36:1 0.07
The Solomon Islands Red Cross 600 147 1.1 91 1311
The Sri Lanka Red Cross Society 3,000 116 0.1 160 81 @ 53
The Thai Red Cross Society 37,000 38 06 114 411 0.48
Red Cross of Timor-Leste 3,085 115 25 48 221
Tonga Red Cross Society 300 159 29 44 15:1 33.30% L | 66.70%




NATIONAL SOCIETIES BY ZONE RED CROSS RED CRESCENT VOLUNTEERS RED CROSS RED CRESCENT VOLUNTEERS  RED CROSS RED CRESCENT RED CROSS RED CRESCENT RED CROSS RED CRESCENT
(RANK IN BLUE) VOLUNTEERS - PER 1,000 PEOPLE -TO-STAFF COMPARED TO ALL VOLUNTEERS - % MEN VOLUNTEERS - % WOMEN
(RANK IN BLUE) RATIO VOLUNTEERS IN COUNTRY

Difference in Z-Scores

Grey = Better, Red = Worse,

Blank = Data NA

0 1 million 2 million 3million 0 60 120 -4 -2 0 0 2 4 100% 50% 0 50% 100%
I ] ] ] | | | | | | | | | ] | | | | |

Vanuatu Red Cross Society 600 147 2.4 53 1311
Vietnam Red Cross Society 301,226 12 3.4 35 171 1.12
EUROPE
Albanian Red Cross 2,480 124 0.8 101 51:1 0.69 43.00% L] 57.00%
Andorran Red Cross 9,520 77 12151 560:1
Armenian Red Cross Society 3,500 109 12 85 50:1 0.91 31.40% L ] 68.60%
Austrian Red Cross 59,980 27 7119 8:1 {033 56.40% ] 43.60%
Red Crescent Society of Azerbaijan 10,208 75 1.1 90 391 @ oo 40.80% L] 59.20%
Red Cross Society of Belarus 21,546 52 2.3 54 65:1 @ o
Belgian Red Cross 24,337 51 2.2 57 9:1 4053 41.30% ] 58.70%
The Red Cross of Bosnia and Herzegovina 70,000 24 183 5 200:1 2.92
British Red Cross 31,859 42 0.5 120 9:1 L B 37.80% L] 62.20%
Bulgarian Red Cross 19,982 56 2.7 46 46:1 1.15 34.50% ] 65.50%
Croatian Red Cross 25,544 49 6.0 21 211 155 36.70% | 63.30%
Cyprus Red Cross Society 5,400 95 48 28 235:1 4046 40.70% ] 59.30%
Czech Red Cross 2,498 123 0.2 150 41 0.27
Danish Red Cross 28,500 47 51 25 36:1 0.2
Estonia Red Cross 432 153 0.3 139 12:1 «-0.08
Finnish Red Cross 26,078 48 4.8 27 301 Q046
French Red Cross 53,860 29 0.8 100 31 doo7 35.00% ] 65.00%
Red Cross Society of Georgia 15,000 61 3.3 37 21741 0.21 40.00% L] 60.00%
German Red Cross 398,000 10 49 26 31 q-046
Hellenic Red Cross 24,832 50 22 56 1.37
Hungarian Red Cross 40,254 34 40 31 35:1 1 38.00% L] 62.00%
Icelandic Red Cross 4,624 100 1447 54:1 0.65 17.20% aa 82.80%
Irish Red Cross Society 5,296 96 12 87 781 a2 45.80% r ] 54.20%
Italian Red Cross 149177 17 2.4 52 37:1 4051
Kazakh Red Crescent 4,750 99 0.3 147 25:1 @108
Red Crescent Society of Kyrgyzstan 2,025 131 0.4 134 121 .70.71
Latvian Red Cross 1,363 137 0.7 107 31 0.77
Liechtenstein Red Cross 0 181 0.0 180 0:1
Lithuanian Red Cross Society 1,196 139 0.4 131 131 0.47 25.00% ] 75.00%
Luxembourg Red Cross 15,000 61 282 4 81 153
The Red Cross of The Former Yugoslav Republic of Macedonia 7,199 85 3.4 34 52:1 1.21 48.00% ] 52.00%
Malta Red Cross Society 60 176 0.1 162 31 @ o064 43.30% ] 56.70%
Moldova Red Cross Society 1,800 134 05 119 421 {-0.15
Red Cross of Monaco 417 154 111 1 71
Red Cross of Montenegro 1,775 135 2.9 45 281 1.07 40.00% | 60.00%
The Netherlands Red Cross 32,313 41 19 63 64:1 [ BKZ
Norwegian Red Cross 40,000 35 80 15 89:1 @oss 30.00% L ] 70.00%
Polish Red Cross 115,941 19 3.0 43 129:1 0.72

1)
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NATIONAL SOCIETIES BY ZONE

RED CROSS RED CRESCENT VOLUNTEERS

(RANK IN BLUE)

RED CROSS RED CRESCENT
VOLUNTEERS — PER 1,000 PEOPLE
(RANK IN BLUE)

VOLUNTEERS
-TO-STAFF

RED CROSS RED CRESCENT RED CROSS RED CRESCENT

COMPARED TO ALL

VOLUNTEERS IN COUNTRY
Difference in Z-Scores
Grey = Better, Red = Worse,

Blank = Data NA

VOLUNTEERS - % MEN

RED CROSS RED CRESCENT
VOLUNTEERS - % WOMEN

0 1 million 2 million 3million 60 120 -4 -2 0 100% 50% 0 50% 100%

| | ] ] | | | | | | | | |
Portuguese Red Cross 12,000 71 1.1 88 6:1 0.18 44.50% ] 55.50%
Rumanian Red Cross 6,495 89 0.3 143 311 0.82
The Russian Red Cross Society 5,700 92 0.0 176 1141 -0.02
Red Cross of the Republic of San Marino 80 172 2.6 47
The Red Cross of Serbia 60,000 25 83 14 731
Slovak Red Cross 13,585 68 2.5 50 0.76
Slovenian Red Cross 14,738 66 7218 202:1 @os
Spanish Red Cross 204,833 14 4.4 29 22:1 0.41 47.70% ] 52.30%
Swedish Red Cross 31,500 43 33 39 1241 0.66
Swiss Red Cross 72,678 22 9.1 13 19411 05
Red Crescent Society of Tajikistan 6,760 87 0.8 98 34:1 [ EAN 70.00% ] 30.00%
Turkish Red Crescent Society 11,367 74 0.2 158 31 1.08
Red Crescent Society of Turkmenistan 3,103 114 06 112 171 358
The Red Cross Society of Ukraine 60,000 25 1.3 80 161 .70.98
Red Crescent Society of Uzbekistan 35,925 39 1.2 84 58:1 (18 50.20% ] 49.80%
MIDDLE EAST AND NORTH AFRICA
Algerian Red Crescent 76 174 0.0 179 11 0.79
Bahrain Red Crescent Society 700 144 05 117 2311 57.10% ] 42.90%
Egyptian Red Crescent Society 10,000 76 0.1 166 41 0.89 55.00% ] 45.00%
Red Crescent Society of the Islamic Republic of Iran 2,490,966 2 326 3 3561 47.30% ] 52.70%
Iragi Red Crescent Society 4,320 104 0.1 165 2:1 0.53 73.80% ] 26.20%
Jordan National Red Crescent Society 330 158 0.1 174 21 0.98 47.00% | 53.00%
Kuwait Red Crescent Society
Lebanese Red Cross 7,500 83 1.7 67 501 0.96
Libyan Red Crescent 3,000 116 0.5 125 41 a8
Magen David Adom
Moroccan Red Crescent 40,000 35 1.2 83 48:1 1 18.00% aa 82.00%
The Palestine Red Crescent Society 239 164 0.1 173 0:1 0.89
Qatar Red Crescent Society 1,124 140 0.5 115 41 -0.15 80.80% r ] 19.20%
Saudi Red Crescent Authority
Syrian Arab Red Crescent 3,000 116 0.1 164 311 017
Tunisian Red Crescent 2,000 132 0.2 153 200:1 117 48.00% ] 52.00%
Red Crescent Society of the United Arab Emirates
Yemen Red Crescent Society 12,000 71 05 121 4311 1.2




Table 2: Number of paid staff — key metrics by National Society

NATIONAL SOCIETIES BY ZONE NUMBER OF PAID STAFF PAID STAFF PER 100,000 PEOPLE % MEN % WOMEN
(RANK IN BLUE) (RANK IN BLUE)
0 50,000 100,000 200,000 0 170 340 100% 50% 0 50% 100%
I I I i I I | 1 | I | ]
AFRICA
Angola Red Cross 134 96 0.6 150
Red Cross of Benin 24 144 0.2 162 83.33% ] 16.67%
Botswana Red Cross 75 112 37 74 37.33% r ] 62.67%
Burkinabé Red Cross Society 200 76 12129
Burundi Red Cross 177 83 1.8 114 78.53% ] 21.47%
Cameroon Red Cross Society 26 142 0.1 170 57.69% ] 42.31%
Red Cross of Cape Verde 150 89 303 8
Central African Red Cross Society 17 155 0.4 158
Red Cross of Chad 78 110 06 154
The Comoros Red Crescent 13 159 18 113 61.54% ] 38.46%
Red Cross of the Democratic Republic of the Congo 93 105 0.1 168
Congolese Red Cross 46 126 1.1 136 65.22% ] 34.78%
Red Cross Society of Cote d’lvoire 160 86 0.8 146 71.25% ] 28.75%
Red Crescent Society of Djibouti
Red Cross of Equatorial Guinea
Ethiopian Red Cross Society 1,338 31 15 124 74.89% ] 25.11%
Gabonese Red Cross Society 37 135 2.3 101 62.16% ] 37.84%
The Gambia Red Cross Society 21 151 1.2 133 61.90% ] 38.10%
Ghana Red Cross Society 40 131 0.2 167 60.00% ] 40.00%
Red Cross Society of Guinea 20 152 0.2 165 75.00% ] 25.00%
Red Cross Society of Guinea-Bissau 13 159 0.8 147
Kenya Red Cross Society 772 43 18 116 71.37% ] 28.63%
Lesotho Red Cross Society 83 109 4073 51.81% ] 48.19%
Liberian Red Cross Society 145 91 35 81 53.79% ] 46.21%
Malagasy Red Cross Society 77 111 0.3 159 67.53% ] 32.47%
Malawi Red Cross Society 121 99 0.8 148 69.42% ] 30.58%
Mali Red Cross 185 81 1.2 127 76.22% ] 23.78%
Mauritanian Red Crescent 45128 12 131
Mauritius Red Cross Society 24 144 1.9 111 33.33% O 66.67%
Mozambique Red Cross Society 249 70 1.0 138 67.87% ] 32.13%
Namibia Red Cross 143 92 6.3 53
Red Cross Society of Niger 164 85 1.0 141
Nigerian Red Cross Society 35 137 0.0 173
Rwandan Red Cross 102 104 0.9 144 69.61% ] 30.39%
Sao Tome and Principe Red Cross 16 157 85 41 37.50% r ] 62.50%
Senegalese Red Cross Society 126 97 0.9 143 46.03% ] 53.97%
Seychelles Red Cross Society 9 164 10.3 34 33.33% O 66.67%
Sierra Leone Red Cross Society 119 100 2.0 107 74.79% ] 25.21%
Somali Red Crescent Society 576 46 56 59 64.41% ] 35.59%

®
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NATIONAL SOCIETIES BY ZONE NUMBER OF PAID STAFF PAID STAFF PER 100,000 PEOPLE % MEN % WOMEN
(RANK IN BLUE) (RANK IN BLUE)
0 50,000 100,000 200,000 0 170 340 100% 50% 0 50% 100%
| | | | | | | | 1 | | | ]
The South African Red Cross Society
South Sudan Red Cross
The Sudanese Red Crescent 488 50 1.3 125
Baphalali Swaziland Red Cross Society 73 114 59 55 39.73% L ] 60.27%
Tanzania Red Cross National Society 300 63 0.6 153 40.00% r ] 60.00%
Togolese Red Cross 113 101 17 118 84.96% ] 15.04%
The Uganda Red Cross Society 181 82 0.5 156 70.17% ] 29.83%
Zambia Red Cross Society 23 148 0.2 166 73.91% ] 26.09%
Zimbabwe Red Cross Society 104 103 0.8 149 59.62% ] 40.38%
AMERICAS
American Red Cross 31424 4 100 35
Antigua and Barbuda Red Cross Society 1174 1.1 135
Argentine Red Cross 1,891 26 46 67 39.98% r ] 60.02%
The Bahamas Red Cross Society 7 166 1.9 108 14.29% - 85.71%
The Barbados Red Cross Society 7 166 2.5 96
Belize Red Cross Society 24 144 7.4 46
Bolivian Red Cross 25 143 0.2 163 60.00% ] 40.00%
Brazilian Red Cross 16 157 0.0 174
The Canadian Red Cross Society 2,600 21 7.5 45
Chilean Red Cross 69 117 0.4 157 53.62% ] 46.38%
Colombian Red Cross 3,000 18 6.3 54
Costa Rican Red Cross 1,089 35 22.7 13
Cuban Red Cross 210 75 19 110
Dominica Red Cross Society 3 169 42 72
Dominican Red Cross 224 72 2.2 103
Ecuadorian Red Cross 704 44 4.5 68 46.59% L ] 53.41%
Grenada Red Cross Society 3 169 2.8 88 66.67% ] 33.33%
Guatemalan Red Cross 125 98 0.8 145
The Guyana Red Cross Society
Haiti Red Cross Society 457 52 4570 56.02% ] 43.98%
Honduran Red Cross 160 86 2.0 106 30.00% ] 70.00%
Jamaica Red Cross 61 121 2.2 102 29.51% L ] 70.49%
Mexican Red Cross 5773 11 4.8 64
Nicaraguan Red Cross 316 62 53 62 56.01% ] 43.99%
Red Cross Society of Panama 57 123 15 122 21.05% aa 78.95%
Paraguayan Red Cross 345 59 52 63
Peruvian Red Cross 85 108 0.3 161
Saint Kitts and Nevis Red Cross Society 1174 1.9 109
Saint Lucia Red Cross 3 169 1.7 119 33.33% O 66.67%
Saint Vincent and the Grenadines Red Cross 2173 1.8 112
Salvadorean Red Cross Society 221 73 3579 52.49% ] 47.51%
Suriname Red Cross 39 134 7.3 47 33.33% O 66.67%
The Trinidad and Tobago Red Cross Society 24 144 1.8 115

Uruguayan Red Cross 10 162 0.3 160
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Venezuelan Red Cross 40 131 0.1 169
ASIA PACIFIC
Afghan Red Crescent Society 1,687 29 5.7 58
Australian Red Cross 2,962 19 13.1 26
Bangladesh Red Crescent Society 1,506 30 1.0 139
Brunei Darussalam Red Crescent Society 0176 0.0 175
Cambodian Red Cross Society 542 48 36 75
Red Cross Society of China 32,047 3 2.4 97
Cook Islands Red Cross Society 11 161
Fiji Red Cross Society 31 138 35 78 54.84% ] 45.16%
Indian Red Cross Society
Indonesian Red Cross Society 2,390 22 1.0 140
Japanese Red Cross Society 63,942 2 50.1 6 72.00% ¢ ] 28.00%
Kiribati Red Cross Society 9 164 8.9 39 33.33% ] 66.67%
Red Cross Society of the Democratic People’s Republic of Korea 158 88 0.6 152
The Republic of Korea National Red Cross 3,226 17 6.5 52
Lao Red Cross 300 63 45 69
Malaysian Red Crescent Society
Maldivian Red Crescent 28 141 83 43
Micronesia Red Cross 7 166 6.8 48 71.43% ] 28.57%
Mongolian Red Cross Society 234 71 8.4 42
Myanmar Red Cross Society 337 60 0.6 151 56.08% ] 43.92%
Nepal Red Cross Society 255 68 09 142
New Zealand Red Cross 475 51 10.7 32
Pakistan Red Crescent Society 2,220 24 1.2 128
Palau Red Cross Society 3 169 145 23
Papua New Guinea Red Cross Society 40 131 0.6 155 52.50% ] 47.50%
Philippine National Red Cross 1,214 32 1.3 126
Samoa Red Cross Society 30 139 15,9 22
Singapore Red Cross Society 140 94 2.6 93
The Solomon Islands Red Cross 45 128 8.2 44
The Sri Lanka Red Cross Society 355 57 1.7 117
The Thai Red Cross Society 8,900 8 13.3 25
Red Cross of Timor-Leste 143 92 11.8 29
Tonga Red Cross Society 20 152 191 18 30.00% ] 70.00%
Vanuatu Red Cross Society 46 126 18.6 19
Vietnam Red Cross Society 17,705 6 19.9 17
EUROPE
Albanian Red Cross 49 125 1.5 120 26.53% L 73.47%
Andorran Red Cross 17 155 21.7 15
Armenian Red Cross Society 70 116 24 98
Austrian Red Cross 7,222 9 853 5
Red Crescent Society of Azerbaijan 263 67 2.8 90 64.64% ] 35.36%
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Red Cross Society of Belarus 330 61 35 80
Belgian Red Cross 2,643 20 237 12 38.18% ] 61.82%
The Red Cross of Bosnia and Herzegovina 350 58 91 37
British Red Cross 3,624 15 57 57
Bulgarian Red Cross 430 55 59 56
Croatian Red Cross 1,213 33 284 9
Cyprus Red Cross Society 23 148 2.0 105 26.09% ] 73.91%
Czech Red Cross 571 47 54 61
Danish Red Cross 795 42 142 24
Estonia Red Cross 37 135 2.8 91 81.08% ] 18.92%
Finnish Red Cross 877 38 16.2 21
French Red Cross 18,122 5 27,6 10 18.31% aa 81.69%
Red Cross Society of Georgia 69 117 15 121 27.54% ] 72.46%
German Red Cross 142,723 1 1743 2
Hellenic Red Cross
Hungarian Red Cross 1,160 34 11.7 30 23.97% O 76.03%
Icelandic Red Cross 86 107 269 11 27.91% ] 72.09%
Irish Red Cross Society 68 119 15 123 38.24% r ] 61.76%
Italian Red Cross 4,000 13 6.6 50
Kazakh Red Crescent 189 79 1.1 134 33.33% ] 66.67%
Red Crescent Society of Kyrgyzstan 165 84 3.0 87
Latvian Red Cross 443 54 219 14
Liechtenstein Red Cross 18 154 4917
Lithuanian Red Cross Society 89 106 3.0 86
Luxembourg Red Cross 1,776 28 334.21
The Red Cross of The Former Yugoslav Republic of Macedonia 138 95 6.6 51 40.58% r ] 59.42%
Malta Red Cross Society 23 148 5.5 60 82.61% L] 17.39%
Moldova Red Cross Society 43 130 1.2 130
Red Cross of Monaco 59 122 167.0 3
Red Cross of Montenegro 64 120 10.3 33
The Netherlands Red Cross 501 49 30 85
Norwegian Red Cross 450 53 9.0 38
Polish Red Cross 902 37 2.3 99
Portuguese Red Cross 1,870 27 17.8 20 23.53% aam 76.47%
Rumanian Red Cross 211 74 1.0 137
The Russian Red Cross Society 50 124 0.0 172
Red Cross of the Republic of San Marino 0 176 0.0 175
The Red Cross of Serbia 820 40 1.4 31
Slovak Red Cross
Slovenian Red Cross 73 114 35 77
Spanish Red Cross 9,295 7 201 16 30.35% s 69.65%
Swedish Red Cross 254 69 2.7 92
Swiss Red Cross 375 56 4.7 66
Red Crescent Society of Tajikistan 198 77 2.5 95 76.26% ] 23.74%
Turkish Red Crescent Society 3,480 16 47 65 56.24% 43.76%
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Red Crescent Society of Turkmenistan 187 80 3.6 76
The Red Cross Society of Ukraine 4,000 13 8.8 40
Red Crescent Society of Uzbekistan 616 45 2.1 104 32.31% L | 67.69%
MIDDLE EAST AND NORTH AFRICA
Algerian Red Crescent 75 112 0.2 164
Bahrain Red Crescent Society 30 139 2.3 100 26.67% ] 73.33%
Egyptian Red Crescent Society 2,284 23 2.8 89
Red Crescent Society of the Islamic Republic of Iran 7,000 10 9.2 36 60.00% ] 40.00%
Iraqi Red Crescent Society 2,197 25 6.7 49
Jordan National Red Crescent Society 193 78 3.1 84
Kuwait Red Crescent Society 106 102 3.3 83
Lebanese Red Cross 150 89 34 82
Libyan Red Crescent 800 41 13.0 27
Magen David Adom
Moroccan Red Crescent 835 39 2.6 94
The Palestine Red Crescent Society 4,200 12 955 4
Qatar Red Crescent Society 266 66 13.0 28 80.08% ] 19.92%
Saudi Red Crescent Authority
Syrian Arab Red Crescent 1,000 36 45 71
Tunisian Red Crescent 10 162 0.1 171 70.00% ] 30.00%
Red Crescent Society of the United Arab Emirates
Yemen Red Crescent Society 280 65 1.2 132
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Table 3: Number of people donating blood — key metrics by National Society

NATIONAL SOCIETES BY ZONE CATEGORY OF BLOOD DONATION SERVICES ~NUMBER OF BLOOD DONORS NUMBER OF BLOOD DONORS PER BLOOD DONORS — MEN BLOOD DONORS — WOMEN
A1 —In charge of blood collection at national level (RANK IN BLUE) 1,000 PEOPLE (RANK IN BLUE)
A2 — Some responsibility for blood collection
B — Systematic/regular recruitment
G — Occasional community education/awarness
No/NA — No involvment or involvment unclear

0 6 million 12million 0 25 50 75 100% 50% 0 50% 100%
I | I | | I | | I I I I [} I

AFRICA

Angola Red Cross B 1,698 67 0.08 82

Red Cross of Benin A2 6,500 51 0.65 64 85.00% ] 15.00%

Botswana Red Cross c 0 109 0.00 108

Burkinabé Red Cross Society A2 87 95 0.01 104

Burundi Red Cross B 12,880 47 1.31 54 45.00% ] 55,00%

Cameroon Red Cross Society c 0 109 0.00 108

Red Cross of Cape Verde B 550 79 1.11 58

Central African Red Cross Society B 0 109 0.00 108

Red Cross of Chad c 500 82 0.04 89

The Comoros Red Crescent C 125 91 0.17 75

Red Cross of the Democratic Republic of the Congo B 0 109 0.00 108

Congolese Red Cross B 200 88 0.05 86 60.00% ] 40.00%

Red Cross Society of Cdte d'lvoire A2 875 77 0.04 87 29.37% ] 70.63%

Red Crescent Society of Djibouti No/NA

Red Cross of Equatorial Guinea c 40 101 0.05 84

Ethiopian Red Cross Society Al 0 109 0.00 108

Gabonese Red Cross Society C 0 109 0.00 108

The Gambia Red Cross Society B 530 80 0.30 71 94.34% ] 5,66%

Ghana Red Cross Society C 500 82 0.02 94

Red Cross Society of Guinea B 1,500 69 0.13 78 65.00% L ] 35.00%

Red Cross Society of Guinea-Bissau B 0 109 0.00 108

Kenya Red Cross Society B 58,625 35 1.36 53 50.39% r ] 49.61%

Lesotho Red Cross Society C 0 109 0.00 108

Liberian Red Cross Society C 0 109 0.00 108

Malagasy Red Cross Society c 82 96 0.00 106 32.93% ] 67.07%

Malawi Red Cross Society C 0 109 0.00 108

Mali Red Cross A2 0 109 0.00 108

Mauritanian Red Crescent No/NA 6 106 0.00 107

Mauritius Red Cross Society C 0 109 0.00 108

Mozambique Red Cross Society No/NA 0 109 0.00 108

Namibia Red Cross No/NA 0 109 0.00 108

Red Cross Society of Niger c 200 88 0.01 100 63.00% L ] 37.00%

Nigerian Red Cross Society c 2,120 64 0.01 98

Rwandan Red Cross A2 4,902 56 0.43 67 48.00% ] 52.00%

Sao Tome and Principe Red Cross c 25 103 013 77 60.00% ] 40.00%

Senegalese Red Cross Society B 120 92 0.01 102

Seychelles Red Cross Society B 75 97 0.85 61
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Sierra Leone Red Cross Society B 3,500 61 0.59 65 71.43% ] 28.57%
Somali Red Crescent Society C 0 109 0.00 108
The South African Red Cross Society C
South Sudan Red Cross No/NA
The Sudanese Red Crescent No/NA 1,500 69 0.04 88
Baphalali Swaziland Red Cross Society No/NA 0 109 0.00 108
Tanzania Red Cross National Society B 120,000 25 251 49 66.67% ] 33.33%
Togolese Red Cross B 0 109 0.00 108
The Uganda Red Cross Society B 163,322 19 4.49 40 66.50% ] 33.5%
Zambia Red Cross Society B 60 100 0.00 105 58.33% ] 41.67%
Zimbabwe Red Cross Society B 343 84 0.02 91 37.61% L | 62.39%
AMERICAS
American Red Cross A2 3,452,600 3 11.00 30
Antigua and Barbuda Red Cross Society No/NA 70 99 0.79 62 28.57% aa 71.43%
Argentine Red Cross No/NA 0 109 0.00 108
The Bahamas Red Cross Society C 0 109 0.00 108
The Barbados Red Cross Society C 0 109 0.00 108
Belize Red Cross Society No/NA 0 109 0.00 108
Bolivian Red Cross C 0 109 0.00 108
Brazilian Red Cross B 0 109 0.00 108
The Canadian Red Cross Society No/NA 0 109 0.00 108
Chilean Red Cross B
Colombian Red Cross A2 126,131 24 2.64 47
Costa Rican Red Cross No/NA
Cuban Red Cross C 3,000 63 027 73
Dominica Red Cross Society c 114 93 1.59 52 22.81% [ ] 77.19%
Dominican Red Cross Al 41,313 37 4.02 43
Ecuadorian Red Cross Al 134,982 21 8.71 35 41.00% ] 59.00%
Grenada Red Cross Society No/NA 0 109 0.00 108
Guatemalan Red Cross A2 1,624 68 0.11 80
The Guyana Red Cross Society B
Haiti Red Cross Society Al 12,089 48 1.19 56
Honduran Red Cross Al 33,878 39 427 42 65.00% ] 35.00%
Jamaica Red Cross B 20 105 0.01 103 35.00% r ] 65.00%
Mexican Red Cross A2
Nicaraguan Red Cross Al 72,988 33 1218 28
Red Cross Society of Panama C 0 109 0.00 108
Paraguayan Red Cross B
Peruvian Red Cross C 0 109 0.00 108
Saint Kitts and Nevis Red Cross Society No/NA 0 109 0.00 108
Saint Lucia Red Cross B 75 97 0.41 68
Saint Vincent and the Grenadines Red Cross No/NA 2 108 0.02 95
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Salvadorean Red Cross Society Al 21,476 41 3.41 46 66.27% ] 33.73%
Suriname Red Cross Al 6,150 53 1151 29 59.85% ] 40.15%
The Trinidad and Tobago Red Cross Society No/NA 32 102 0.02 93 62.50% ] 37.50%
Uruguayan Red Cross C 0 109 0.00 108
Venezuelan Red Cross c 520 81 0.02 97
ASIA PACIFIC
Afghan Red Crescent Society B 3,190 62 0.11 81
Australian Red Cross Al 602,200 9 26.55 15
Bangladesh Red Crescent Society A2 1,780 66 0.01 101
Brunei Darussalam Red Crescent Society No/NA 0 109 0.00 108
Cambodian Red Cross Society B 0 109 0.00 108
Red Cross Society of China B 12,000,000 1 8.91 34
Cook Islands Red Cross Society B 219 87
Fiji Red Cross Society B 249 85 0.28 72
Indian Red Cross Society A2
Indonesian Red Cross Society Al
Japanese Red Cross Society Al 5,271,103 2 4132 5 69.14% ] 30.86%
Kiribati Red Cross Society c 88 94 0.87 59 70.45% ] 29.55%
Red Cross Society of the Democratic People’s Republic of Korea C 97,228 31 3.93 44 18.00% a 82.00%
The Republic of Korea National Red Cross Al 2,542,495 4 50.85 1
Lao Red Cross Al 29,037 40 437 41
Malaysian Red Crescent Society B
Maldivian Red Crescent B 0 109 0.00 108
Micronesia Red Cross B 256 103 0.24 74
Mongolian Red Cross Society B 20,853 42 7.46 37
Myanmar Red Cross Society B 3,753 60 0.07 83 49.19% ] 50.81%
Nepal Red Cross Society Al 177,196 17 6.45 38
New Zealand Red Cross C
Pakistan Red Crescent Society A2 20,000 43 011 79
Palau Red Cross Society B 897 76 43.22 4
Papua New Guinea Red Cross Society c 177 90 0.02 92 79.10% ] 20.9%
Philippine National Red Cross A2 107,759 27 111 57 82.68% ] 17.32%
Samoa Red Cross Society B 4,395 57 2327 20
Singapore Red Cross Society B 108,593 26 20.44 22
The Solomon Islands Red Cross B
The Sri Lanka Red Cross Society B 7,400 50 0.36 70
The Thai Red Cross Society Al 1,584,475 6 2373 19
Red Cross of Timor-Leste c 0 109 0.00 108
Tonga Red Cross Society B 983 74 9.37 32 64.50% ] 35.5%
Vanuatu Red Cross Society B 0 109 0.00 108
Vietnam Red Cross Society B 801,008 8 9.02 33
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EUROPE
Albanian Red Cross B 0 109 0.00 108
Andorran Red Cross C 1,000 73 12.76 26
Armenian Red Cross Society No/NA 0 109 0.00 108
Austrian Red Cross A2 260,291 13 30.76 10
Red Crescent Society of Azerbaijan B 5,000 54 0.54 66 53.00% ] 47.00%
Red Cross Society of Belarus No/NA 0 109 0.00 108
Belgian Red Cross A2 297,006 11 26.66 14 50.62% ] 49.38%
The Red Cross of Bosnia and Herzegovina B 5,000 54 1.30 55
British Red Cross No/NA 0 109 0.00 108
Bulgarian Red Cross C 131,630 22 18.02 25
Croatian Red Cross B 172,715 18 4048 6
Cyprus Red Cross Society No/NA 4,000 59 3.54 45 65.00% ] 35.00%
Czech Red Cross B 367,900 10 34.04 8
Danish Red Cross No/NA 0 109 0.00 108
Estonia Red Cross c 0 109 0.00 108
Finnish Red Cross A 142,665 20 26.35 16 45.07% ] 54,93%
French Red Cross No/NA 0 109 0.00 108
Red Cross Society of Georgia B 223 86 0.05 85 39.46% r ] 60.54%
German Red Cross A2 1,848,280 5 2257 21
Hellenic Red Cross C
Hungarian Red Cross B 270,000 12 27.15 13 55.00% ] 45.00%
Icelandic Red Cross No/NA 0 109 0.00 108
Irish Red Cross Society No/NA 0 109 0.00 108
Italian Red Cross B 0 109 0.00 108
Kazakh Red Crescent C 0 109 0.00 108
Red Crescent Society of Kyrgyzstan C 0 109 0.00 108
Latvian Red Cross c 10,637 49 525 39
Liechtenstein Red Cross B 1,006 72 27.44 12
Lithuanian Red Cross Society C 0 109 0.00 108
Luxembourg Red Cross Al 13,704 45 2579 18
The Red Cross of The Former Yugoslav Republic of Macedonia B 54,687 36 25.97 17 50.34% ] 49.66%
Malta Red Cross Society B 5107 0.01 99 60.00% ] 40.00%
Moldova Red Cross Society c 0 109 0.00 108
Red Cross of Monaco Al 1,811 65 4819 2
Red Cross of Montenegro B 6,459 52 10.40 31 87.80% ] 12.20%
The Netherlands Red Cross B 0 109 0.00 108
Norwegian Red Cross B 100,000 29 19.92 23
Polish Red Cross B 98,694 30 2.56 48
Portuguese Red Cross c 0 109 0.00 108
Rumanian Red Cross B 0 109 0.00 108
The Russian Red Cross Society B
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Red Cross of the Republic of San Marino C 0 109 0.00 108
The Red Cross of Serbia B 241,471 14 3343 9
Slovak Red Cross B 216,560 16 40.03 7
Slovenian Red Cross B 92,760 32 45.07 3
Spanish Red Cross A2 101,259 28 219 50 43.35% L ] 56.65%
Swedish Red Cross No/NA 0 109 0.00 108
Swiss Red Cross Al 225,576 15 2821 11
Red Crescent Society of Tajikistan C 0 109 0.00 108
Turkish Red Crescent Society Al 1,469,807 7 19.86 24
Red Crescent Society of Turkmenistan No/NA 0 109 0.00 108
The Red Cross Society of Ukraine c
Red Crescent Society of Uzbekistan c 928 75 0.03 90 64.33% ] 35.67%
MIDDLE EAST AND NORTH AFRICA
Algerian Red Crescent C
Bahrain Red Crescent Society C 16,808 44 12.75 27
Egyptian Red Crescent Society A2 69,737 34 0.86 60
Red Crescent Society of the Islamic Republic of Iran B 129,474 23 1.69 51 78.78% ] 21.22%
Iraqi Red Crescent Society B 593 78 0.02 96
Jordan National Red Crescent Society C 0 109 0.00 108
Kuwait Red Crescent Society c
Lebanese Red Cross Al 36,227 38 8.19 36
Libyan Red Cresce