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Making critical information more accessible in times of crisis
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What information do people need?
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Before

What is everyone else in my neighborhood doing? 

Where would I evacuate to? 

What do city/parish officials advise in terms of evacuating? 

How severe is this storm? 

What is the path of the storm? 

What supplies do I need?
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During 

Where are all of my friends and family? 

Where can I get medical care? 

How do I tap into charities to ease the cost of evacuation? 

Where can I get news updates specific to my area? 

Where should I store my possessions, like my car? 

If my home floods, where is the nearest safe place? 
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After

Where is everyone and what is their status? 

Where can I get medical help? 

What are the announcements by city/local officials? 

How safe are the conditions in my area? 

When will power be back on in my area? 

My home is destroyed - where can I find shelter? 

Where can I find clean water?
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People come to Google for information

Chile 
Earthquake

Japan 
Earthquake
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Today: Authoritative alert data across Google products
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1 billion+ views

2 million+ unique alerts

10 countries

6 languages

Broad distribution to maximize reach and impact
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Our partners
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Most recently: India Meteorological Department
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Mobile-friendly cyclone alerts from IMD in Google products
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Open source CAP tool for easy message authoring

github.com/CAPTools

Designed by Art Botterell at Carnegie 
Mellon, contributions from Google

Several features improve ease of use and 
promote CAP best practices

http://github.com/CAPTools
http://github.com/CAPTools
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Templates for faster alert 
generation

Validation for elements 
required by CAP v1.2 spec
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Optional templates for 
faster selection of alerting 
area

Dynamic preview of 
selected areas
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Authentication to control 
who can publish alerts
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Ability to update or cancel 
previous alerts
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<?xml version="1.0"?>
<feed xmlns="http://www.w3.org/2005/Atom" xmlns:cap="urn:oasis:names:tc:emergency:cap:1.2">

<title>Current Alerts</title>
<link href="https://cap-tools.appspot.com/feed.xlm" rel="self"/>
<id>https://cap-tools.appspot.com/feed.xml</id>
<updated>2015-09-03T00:17:02+00:00</updated>
<generator>CAPCollector v1.0</generator>
<entry>

<author>
<name>test@cap-tools.appspot.com</name>

</author>
<title>Very Severe Cyclonic Storm Warning</title>
<updated>2015-09-02T18:09:39-05:00</updated>
<link href="https://cap-tools.appspot.com/feed/a8f38f31-7fe6-4f38-9e2f-48ef4b88b68b.xml" 

rel="alternate"/>
<id>uuid:a8f38f31-7fe6-4f38-9e2f-48ef4b88b68b</id>
<cap:urgency>Expected</cap:urgency>
<cap:severity>Extreme</cap:severity>
<cap:certainty>Likely</cap:certainty>
<cap:category>Met</cap:category>
<cap:responseType>Prepare</cap:responseType>
<cap:expires>Sept. 3, 2015, 5:59 p.m.</cap:expires>
<cap:areaDesc>

Andhra Pradesh - Vishakhpatnam, Andhra Pradesh - Vizianagaram, Andhra Pradesh - Srikakulam, Andhra 
Pradesh - East Godavari, Odisha - Ganjam, Odisha - Khordha, Odisha - Malkangiri
</cap:areaDesc>

</entry>
</feed>
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Demo: cap-tools.appspot.com
Username and password: test

Setup information: github.com/CAPTools

http://cap-tools.appspot.com
http://github.com/CAPTools
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How we measure the impact of Google Public Alerts

User research in the field
Home visits and interviews in Brazil, Indonesia, Mexico, Philippines, US1

Online user surveys
Quantifying the impact of seeing alerts on likelihood to take action2

User feedback
Direct voice of our users through Google’s written feedback channels3
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For residents of the Philippines, the number 1 we are 
looking for when there's a bad weather, it's the Storm 
Signal. And having that straightforward information 
at first sight has already helped me plan my day and 
my appointment - and that's what matters most.

”

”

“

”

What users are telling us

The page u sent me was Wonderful! It first gave me the actual info about the tornado (watch 
vs warning), where & that it WAS a CONFIRMED SIGHTING,& from when till when. Then 
came the pages of what to do-b4, during & after. All the stuff I'd completely forgotten in 
the moment. THANK YOU!

“

“
We are at our cottage which is on a 
small island in Muskoka. Needed to 
be told to unplug electrical items 
and stay alert.  Which is what we did 
and glad to read the chance of BAD 
BAD weather a wonderful help and 
then reading of the chances of the 
weather weakening. We will stay 
alert thanks to your warning. 
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What we’re working on

Bring CAP alerts to more countries & users Continue to make alerts more actionable
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Thank you


