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1 BeBepeHue

Kpusnc wnam qpe3Bb|qa17|Haﬂ cUTyauua B ccl)epe 06IJ.I,ECTBEHHOF0
34PaBOOXPaHEHNA MOXKET NPUBECTU K 60N1e3HM Un CMepTH COTeH, Pagnopepaktop 1 3ByKopexuccep

ThiCAY, @ MHOTAA AAKe U MUAMOHOB NOAEN. Pa6°Tj’K“ 8 npamom 3dupe ha
O4HOU U3 MECTHbIX PaauoCTaHUUnN B

Bo BpemA TaKoro Kpu3mca y CpPeAcTB MaccoBOi MHPOPMaumm ectp /77wy Bo spema nanaemyy COVID-

o 19.
BO3MOXHOCTU CNacaTb XU3Hb /II0AEMN.
®OTO: MBaH Pomako / Getty Images

JpGeKTMBHAA KOMMYHWKAUUA MOXeT MOMOYb NpPesoTBPaTUTL WK
YMeHbWWUTb  pacnpocTpaHeHue 3abonesaHus. [ocTpagaswmm  OHa
nomoraet 06paTUTLCA 33 NPOPECCMOHABHOM MOMOLLBHO.

Hactoswwee pykoBOACTBO npezsaraeT pekomeHgauun pabotHukam CMMU,
KaK MOMOYb WX ayAWUTOPMM BO BPEMSA Ype3BblYaiHbIX CUTyauui B chepe

34PaBOOXpPaHeHNUA.

1 BBC Media Action (2013),
MM MOXHO MoNb30BaTbCA B COYMETaHWM C ApyrMmu pykosogcTsamu BBC Mamepuansi no paome 0ns

Media Action 0 KM3HEHHO BaXHbIX CUTYALNAX (OHW AOCTYMHbI OHAANH). TaM o cmpadasuix 6o spems kpusuca

Bbl Haﬁ,ﬂ,ETe bonee LWNPOKME pekoMeHaaunm 0 TOM, Kak MH(I)OpMMpOBaTb (oHnaiiH). [locTynHo no ccbisike:

NOCTPaZaBLIMX BO BPEMSA TyMaHUTapHbIX KPU3NUCOB, YTOBbI NOMOYb cnacti  https://www.bbe.co.uk/media

KU3HW M 0BNErYUTL CTPaZaHNA Mlodeit.! action/publications-and-
resources/brochures/lifeline-

YpessblualiHble cuTyaumuu 8 067acTM OBLLECTBEHHOTO 3APAaBOOXPAHEHMA  programming

MOTYT HaYMHaTbCA BbICTPO MAM NPOTEKATb OYEHb MEAIEHHO. B HacTosALem

nocobum peub MOMAET O TeX KPU3UCaX, KOTOpble HAYMHAIOTCA

OTHOCUTENbHO 6bicTpo: Mbl 6Bysem paccmatpusaTb CTpeMUTENbHOE

pasBuTMe upe3BblYaliHbIX CUTyauuii B 061acTM  3ApPaBOOXPaHEHus.
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KAK CMU MOTYT YAY4YWNUTb CUTYALUIO

2 Kak CMMU MOTYT yAYYLLIUTb CUTYaLLUIO
2 BBC Media Action (2015).

Omyem no uccnedosaHuto:

[paBuAbHAaA KOMMYHMKALMOHHAA  peaKkuusa Ha Hpe3Bb|qaﬁHy|0 «[ymaHumapHoe eewjaHue 60
cuTyaumio B chepe 34pPaBOOXPAHEHMA MOMET CTaTb PELAIOWMM  epems 4pesssidalinbix cumyayull
bakTopom A/18 NpefoTBPALLEHUA CTPAAaHUIA AECATKOB, COTEH, TbiCAY - Kpamkoe  obobujenue

pe3ynbmamos OYEeHKU»

NN gaxe MUNINOHOB mo,qeﬁ.
(oHnadin). [octynHo no

CMW cnocobHbl onepaTMBHO CBA3bIBATbCA C OO/bLIOK ayauTOpUen, — ccbuke:
o6ecneunsas KOMMYHUKALMIO MEXKAY rPaskaaHamu, cneumanuctamn u Dttesi/www.bbe.co.uk/med
o aaction/publications-and-

cny6amu Mo upesBblyaliHbIM cUTyauuam. OHM moryT obecneunTb

. . . resources/research/reports/H
aYANTOPUIO KPUTUYECKN BAXHON WHGOPMALMEN, MOAYYEHHOR M3 . L i
HaAE@HbIX MCTOYHMKOB, @ 3TO AaeT N0AAM BO3MOMHOCTb MOHATb, YTO  emergencies-synthesis-
MPOUCXOAMUT, OOBACHAET, KaK 3aLUMTUTHCA, KOrAa U KyZa obpallaTbes 3a report-2015
nomolubto. Pabota CMU MOXKET YMEHbLUMTb Harpy3Kky Ha MeAULMHCKMX
M COUManbHbIX PabOTHWKOB, KOTOPble YacTO BbIHYXAEHbI ObiBatoT
IMYHO  MHOOPMMPOBATL NOAEN O BO3HMKHOBEHWM U Pa3BUTUM
YypesBblMaMHOM CcUTyauuu. ITO OCOBEHHO BaKHO, KOrAa MONKET
notpeboBaTtbCs, YTOObI NtoaM BbiIM U30AMPOBaAHLI APYr OT Apyra ANs
npeAoTBpaLLEHNA PAacnPOCTPAHEHUA 6ONE3HN.

370 ocnabnser BO3AENCTBME YPE3BbIYAMHOW CUTyauuu Ha NoAen K
YMEHbLUAeT Harpysky Ha Cnybbl 34paBOOXPaHEHWA, YTO, B CBOIO
oyepesb, cnacaet ele 60/blUe KU3HEN.

HexBaTka TOYHOW M [JOCTOBEpPHOM WHOPMaLMM B YpesBblyaliHOW
CUTYaLUMM MONKET BbI3BaTb BOJIHY CAYXOB W Ae3nHPOpMaLMK, YTO
MOXKET NPUBECTU K MaHWKE U Xaocy, MOBEAEHUIO, KOTOPOE NoABEPrHeT
nogeit ewe 6onbliemMy PUCKY, M/MAKM CTUrMaTM3aUMKM 3ab60aeBLnX.
BmecTe 3T GaKTOpbl MOTYT YBEAMUMTb KONMYECTBO MOCTPAAABLUMX U
yMepLux BO Bpemsa anuaemun. Meama moryT momoub BOCMOJHWUTbL
HexBaTKy MHbOPMaLMM U 6opoTbeA C Ae3nHbopmaLmen.

OnbIT nokasbiBaeT, 4yto CMU moryT urpaTb BakHYl0 pONb BO Bpems
KPU3MCOB ObLLECTBEHHOTO 34PaBOOXPAHEHMA, YCMOKaMBas NOAEN,
npeaoTepallan NaHWKy M MOTMBMPYA OOLWLECTBO AeMCTBOBaTb ANA

2
YNYYLIEHWUA CUTYaL UK.
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3 Y10 TaKkoe YpesBblyaliHble CUTyauun B chepe 34paBoOXpaHeHna?

YT0 TaKkoe upesBblvaiiHble
cuTyauum B chepe
34paBOOXPaHEHNA?

Kpusnc man uypessbidaiiHas cuTyaums B chepe 34paBoOXpaHeHus — 3T0 cobbiTue,
KOTOPOE MOKET BbI3BaTb YXy/LIEHWE 340p0Bbs, 33601€BaHNE MU CMEPTb Y 60/1bLIOTO
KOJIMYECTBa /I0AEN WK Y 3HAYUTEIbHON 40AW Hacenenus .3

Ecnun upesBblyaiiHan cMTyaumua CTaHOBUTCA OY4EHb MacLWTabHOM, NPaBUTENbCTBO MOXKET
06bABUTL  Upe3BblYaliHOE MOJIOXKEHWEe; 3TO  MO3BOAAET  U3MEHWUTb  GYHKLUK
rocyZjapCTBEHHbIX OPraHOB, YTO6bI CNPaBUTLCA C Heit.

YpesBblyaiiHaa CUTyauua UAM Kpusuc B chepe OOLLECTBEHHOrO 3paBOOXpaHeHUs
MOMKET pPa3BMBaTbCA CTPEMWUTENbHO, KaK, Hanpumep, BCMbIWKA XONAepbl B narepe
6exeHLLeB BO Bpema TyMaHWTapHOro Kpu3uca, WM MeAsIeHHO, KOTAa BO MHOMUX
CTpaHax NOCTEeNeHHO MOBbILWAETCA NPOLEHT NtoAel ¢ oxupeHnem. Kak ynommHanocb
BO BBEJEHWU, B HACTOALLEM PYKOBOACTBE PeuYb UAET O CTPEMWUTESbHOM PasBUTUM
4ypesBblMalHbIX  CUTyauuit  wuaM  Kpusucos B obnacth  obLecTBEHHOro
3/1paBOOXPaHeHNs.

MacwTtabHble BCMbIWKM 3aboneBaHMIt  coO3Z4atloT neperpyskn B pabote cnyxb
34PaBOOXPAHEHUA W HapPyLWalOT HOPMANbHbIA 06pa3 XM3HWM — BeAb HEKOTOpble
3a60/1eBaHMA HEBO3MOXKHO BblJIeYUTb BbLICTPO M NPOCTO. BBMAY TOrO, 4TO NHOAN MHOTO
NyTeLwWecTBYOT, BCMbIWKA WUAM 3NUAEMUA MOTYT ObICTPO NPEBPATUTLCA B NaHAEMUIO,
eCIM peakuusa Ha CcuTyauuto He bOyaeT CKOOPAMHWMPOBAHHOM, CBOEBPEMEHHOW U
a[leKBATHOW.

3360}'IeBaHMH, KOTOpble MOTYyT BbI3BaTb qpeasbwaﬁHme cuTyaumn B
340aBOOXpaHeHnA:

chepe

® Xonepa npeacTaBnseT ocobblii pPUCK AnA 340pOBbA B UYPE3BbIYAMHbIX
rYyMaHWUTapHbIX cuTyauuax. Bo Bpema BCmbiWKW B [auTun, cayumslieiics
yepes 10 mecaueB nocne 3emnetpsaceHus 2010 ropa, 6bi1o
3aduKcmpoBaHo okoso 600,000 cnyyaes xonepbl 1 7,436 cmepTeit Bcero 3a
22 mecAua. MNepeHaceneHve, naoxoe MUTaHWeE, HEXBATKA YUCTON BOAbI,
OTCYTCTBME CAHUTAPHON WMHOPACTPYKTYPbl, MeperpyeHHocTb  Cayx6

3/paBoOXpaHeHns U 6eAHOCTb  CTaM  OCHOBHbIMM  MPUYMHAMM
CTPEMUTENbHOTO  pacnpocTpaHeHus xonepbl B [autn. [lopobHble
0b6CTOATENbCTBA  YACTO  CTAHOBATCA  NPUYMHAMM  BCMbIWEK  3TOrO

3abonesanusa.’

3 BO3 (2017), OcHosbl
peazuposaHus Ha
ypessblyaliHble  cumyayuu
(oHnaiH). [doctynHo no
ceblike:

https://www.who.int/hac/abo

ut/erf/en/

4 BO3 (6es patbl),
OnpedeneHus:
ypessblyaliHele  cumyayuu

(oHnaiH). doctynHo no
ceblike:

https://www.who.int/hac

about/definitions/en/

5 Toywc, AO. (2018),
30pasooxpaHeHue 8
upe3ebl4aliHbIX
2YMaHUMAapHeIX
cumyayusx: [lpuHyunsl u
npakmuku 014 300po8bA U
30paBoOXpaHEHUA,
Cambridge University Press
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YTo TaKoe YpesBblyaiiHble CUTyauun B chepe 34paBoOOXpaHeHNA?

® Tpunn 06b4HO 6biBAaeT CE30HHbIM, OAHAKO  OTCYTCTBME Haj/exallent
NPOGUAKTUKM M Mep MPEeLOCTOPOMKHOCTU MOKET MPUBECTM K MaHLeMUU B0O3 (2018), Mpunn (oHnaitH).

TPUNNa U MANSIMOHAM CMEPTEli B TeYeHUe HECKOIbKIUX N1eTe. Ocobomy puUCKy AloctynHo no ceblnke:
http://www.who.int/influenza/ru

noagepraloTcA, Hanpumep, N0AM € OCNabNEHHbIM  MUMMYHUTETOM,
b6epemeHHble KEHLWMHbI, NOXU/ble OAN U AETU B BO3pacTe A0 MATU JeT.
BbIcOKMiA YpOBEHb 3aboneBaeMocTu MOXeT  CTaTb NPUYUHOW
neperpyeHHOCTM Cayb 34paBOOXPAaHEHMA W MOCTaBUTb B C/OXKHOE
NO/IOXKEHWE POAHbIX, MOABEPrHYB PUCKY TeX, KTO 3aboTUTCcA O OONbHBbIX.
Takum 0bpasom, Korga BCAeACTBME INUAEMUU HA HECKONIbKO MECALEB UK
NIET YCNOXHAETCA KM3Hb MHOTUX /OAEN, MOCNEACTBUA OTPAXKAOTCA M Ha
apyrvux chepax, NOCKONbKY NtoaM He MOryT paboTaTb UAM nocewatb WKOAY,
TaK Kak 60n1etoT, 3a60TATCA 0 HONbHbIX MW MbITAOTCA HE 3aPa3nUTb APYIUX.

® BcnblWwKW 3a601€BaHMiA, KOTOPblE BO3MOKHO NPeAynpeauTb C NOMOLLbIO
BaKLUMH, TaKMX KaK KaK KOpb, XenTada /MxopafKka Wan MNoAnoMuenut
NPOUCXOAAT B pe3ynbTaTe PasHbiX NPUYMH, Hanpumep, AesnHdopmauum o
NPMBMBKAX, BO3HUKHOBEHWMA  TYMAHWUTapHbIX  KPU3UCOB,  KOTOpble
npepbiBaloT NPOLECC BaKUWMHAUMK, WAM Ke BbI3bIBAlOTCA MacCOBOM
MUTpaLMer mexay palioHamu, rae BaKUWMHAUMA He BCerja BO3MOMXKHa.
MopobHble BCMbIWKWM MOTYT pa3pacTUCb U NPeBPaTUTLCA B Upe3BblyaliHyio
CUTyaLMio, ecin BOBPEMA He UCMpPaBUTb MOJIOMKEHWe € BaKuuHaumel. Ha
MOMEHT HamnucaHus 3TOro pykoBoacTBa (KoHeu, 2018), BCnbIWKK
nonnomuenuTa Habnwogatorca B Hurepun, AdraHuctaHe u [lakucTtaHe.
TaKKe HefaBHO OblW BCMbIWKKM B CTPaHaXx, rAe NoAMOMUEnuT paHee bbin
UCKopeHeH (Hanpumep, B Comanu u Cupwuu). Benbliwku Kopu B EBpone
TaKXKe ABAAIOTCA pPe3ynbTaTOM HMU3KOrO YPOBHA BaKUMHauUUW M3-3a
ne3nHpopmaumu.

® BcnblwKa Bupyca d6ona B 3anagHoit Adpuke B 2014-2016. BonesHb
CTpeMuTeNbHO pacnpocTpaHunace B Cbeppa-/leoHe, /lnbepun n BuHee,
BbI3BAB TbICAYM CMepTei. XOTA aNnAEeMUA KOHLLEHTPUPOBANach B 3TUX Tpex
CTpaHax, OAHAKO W3-3a Moe3AoK 3a pybex cnyyam 3abonesaHusa 6bin
3adUKCMpPOBaHbl U B APYrMX CTpaHax, BKkAtovas Manu u Hurepuio. B aTo
Bpema ntoamn B Cbeppa-/leoHe, Jinbepun n NBrHee ymmpanu He TONbKO U3-
3a BUpyca 60/bl, HO TaK¥Ke U NOTOMY, YTO Y HUX He BblI0 BO3SMOXKHOCTHU
neunTbca OT Apyrux 3abonesaHuid. Jliogn 4awe 06ObIMHOTO CTapanuch
nsberatb 6OAbHULL, MOTOMY YTO OHM ObIAU NeperpyxeHbl, a euie u3-3a
cTpaxa 3apasuTbes B 6onbHULe 360101, CTpemuTeIbHOE pacnpocTpaHeHne
360bl 6bIN0 BbIZBAHO PAAOM MPUYUH, BKIKOYAA camy npupoay Bupyca,
Tpaguummn norpebeHunn, Korga NOAW KOHTAKTUPOBANU C 3apaskeHHbIMMU,
Ae31HPOPMaLMIO U3-33 KOTOPOI KOHTAKTbl He Bblaiv BOBPEMA OrpaHUYeHbl,
a TaKXKe TecHble YCNOBUA KMU3HW B HEKOTOPbIX paioHax U nepemelteHuns
3apa*KeHHbIX.
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YTo TaKoe ypesBblyaHble cuTyaumm B chepe 34paBOOXPaHEHNA?

BonesHb — nboe cocTosHWe, Korga YenoBek nioxo cebsa udysctByer. Cioga OTHOCATCA
3a60/1€BaHNA, PACCTPOMCTBA U UHble NOA06HbIE COCTOAHMA.

UHbekuma — npuumHa 601€3HM, KoTopas MOKET NepeaaBaTbCa OT OAHOTO Ye0BEeKa K Apyromy,
Hampvmep, BUPYCbl, GaKTepUM MAK NapPa3UTLI.

3aboneBaHue — COBOKYMHOCTb CMMMTOMOB, KOTOPble MELLAOT HOPMabHOMY GYHKLMOHMPOBaHUIO
opraHuama. 3abosieBaHMe MOTyT BbI3blBaTbCA MHEKLMAMM, FEHETUKOM, 0OPA3OM MKU3HU UK
OKpY*KaloLLen cpeoN.

BcnbiwKa — Koraa 3aboneBaHue oxBaTbiBaeT 60/bluee KONMYECTBO NloAei, Yem 06bI4HO, B OAHOM
coobliecTBe, palioHE WAM B TeyeHWe OMpeaeNeHHOro BpemeHy roga. Bcmbiwka MoxeT
MPOAO/KATLCA HECKO/IbKO AHEW, Heae b UK JIeT.

dnupgemua — Koraa MHOEKUMOHHOe 3abosieBaHMe OxBaTbiBaeT 60/bLIOE KOMYECTBO /Il0AeN B
CXKaTble CPOKM, PacnpoCTPaHAACh B OAHOM UM HECKOIbKMX COOBLLECTBAX MM CTPaHax.

MaHgemua — anuaemus, oxBaTbiBatolLas BECb MUP, UM 3HAUYMTE/IbHYIO €r0 YacTb, NepeceKatoLLas
rocylapCTBeHHbIE rPaHMLbl U 3aTparuBaoLas 60/1bloe KONNYECTBO IOAEN.

3abonesaHusa, npeaynpekaaemble BaKuMHauueil — 3a60/ieBaHMA, KOTOPbIE  MOKHO
npeaynpeanTb C NOMOLLbIO COOTBETCTBYHOLLMX NPUBUBOK.

NMmyHHana cuctema — cuctema opraHuM3ma, Kotopas 0bbldHO bopeTcs ¢ 3a601eBaHUAMM.
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YTO TaKoe YpesBbluaiiHble CUTyauun B chepe 34paBoOOXpaHeHNA?

Kro Haubonee noasep)KeH pUCKY BO Bpems Ype3Bbl4alHbIX
cuTyauuii B chepe 34paBoOOXpPaHEHUA?

3a60/1eTb MOXKET Kakablil, HO HeKOoTOopble 6onblue APYTUX PUCKYIOT 3apasnTbCs, 3aboneTb ¢
OCNIOXKHEHUAMM UN yMepPETb. ITO MOXKET CAYYUTLCA MO PAAY NPUUMH:

e Ux noseaeHue noasepraeT WX PUCKY (Hanpumep, MeAMUMHCKME pPaboTHUKM Man
POACTBEHHUKM, KOTOPbIE YXaXKMBaoT 32 60/1bHbIMK)

® /X MUMMYyHHaa cMCTema elle He MOJIHOCTbIO Pa3BuTa (Hanpumep, AeTM A0 MATU NEeT) UAn
ocnabneHa us-3a Apyrmx obcToATenbCcTB (Hanpumep, 6epemeHHble MEeHLWMHbI, Ntogu ¢
CONYTCTBYIOWMMM 3360/1EBAHMAMM, BAMAIOWMMU HA WMMMYHHYIHO CUCTEMY, a TaKxke
noXunble)

® OHW He MOTyT NOKUHYTb 30HY MOBLILWEHHOrO PUCKa (Hanpwmep, aogun c OrpaHMHEHHOﬁ
MOBUNbHOCTBIO MK cepbe3HbiMKn I'IpO6J'IEMaMM C NCNXNHECKMM 3p,OpOBbEM)

®  OHW yA3BUMbI M3-3a cBoeM FEH,EI,epH0171 ponun (Hanpwmep, AEBOYKN U XKeHLUNHbl, KOTOpble
Yalle yXaXKMBakoT 3a 60/1bHbIMK n, cnegoBatenbHo, 6onble PUCKYIOT 3apa3nTbCAa CaMM).

B cnenytoweit Tabanue npuseaeHbl HEKOTOpble rpynmbl /Il0Aei, KOTopble MOryT NoJABepraTbes
Hanbosbliemy PUCKY 3apasuTbCA MAM 3a60NeTb BO BPeMs UYpe3BblYaliHOW CUTyauuu, a TaKxe
MPUYMHBI, NOYEMY OHM HAxXOAATCA B 30HE PWCKa. DTOT CMMCOK He ucHeprnblBatowmit. Mpynnbl
pUCKa MOTYT MEHATLCA B 3aBMCMMOCTU OT MPUYMH BO3HUKHOBEHMSA Ype3BbIYaiiHON CUTyaLuKn B
chepe 06LECTBEHHOTO 34paBoOXpaHeHMs. Kak MOXHO paHblue y3HaiTe y Cneuuanmncros, KTo u
noyemy Hanmbonee ya3sBUMbIN, MOCKONbKY MMEHHO MX Bbl ByaeTe cTapaTbCa NOAAEPKATb B CBOEMN
paborte.
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YTo TaKoe YpesBblyaHble cuTyaumm B chepe 34paBOOXPaHEHNA?

Mpumepb! rpynn pyucka Bo3MOXHble NpUYMHbI U cnocobbl MonagaHus B

rpynny pucka

MeapumHcKme paboTHUKM  BCTynas B KOHTAKT € MHOULMPOBAHHbIMM BO BPEMSA
60/1e3H1, OHU CaMM PUCKYIOT 3apasmUTbCA.
MeapaboTHUKM MHOTAa CaMMU MOTYT CTaTb XEPTBaMM B
XOAe BOOPYKEHHbIX KOHGIMKTOB, a BO Bpems

° Jlioau, KoTopble ryMaHUTapHbIX KPU3MCOB YacTo paboTatoT B 0c060
33aHMMAIOTCA MepPTBbIMM OMacHbIX YCIOBUAX.

° Ntoan, youpatowme
MYCOP ¥ OTXOZAbl

o Jlioau, yxaxkmsatoLue 3a

ApYyrumm
B Jltoan ¢ ocnabneHHoNn UMMYHHOW CUCTEMOMN UMEIOT
° M C UMMYHUTETOM
G'O'D' ¢ YHUTETOM, MOHUKEHHYI CNOCOBHOCTb 6OPOTHCA C UHDEKLMAMM U
SRAEIUGLET O EHED - € 3a60/1eBaHMAMU. MIHOTAa HEXBATKa pecypcos Aas
CCIVICIEV oML NPOGUNAKTUKM U NEYEHUSA COMYTCTBYHOLLLMUX
3aboneBaHUAMM

3a6001eBaHNIM NOBbLILLAET BEPOATHOCTbL 3a601eBaHMA U
° MNounble CMEepTU BO BPEMA YPEe3BbI4aHbIX CUTYaLMNA.
HepoepaHue TakKe ABAAETCA GaKTOPOM pUCKa A8 STUX

[ ]
bepemenHbie rpynm, MOCKO/IbKY AeTAM, 6epeMeHHbIM M NH0AAM C
e [letu, B ocoBeHHOCTM ocnabsieHHbIM 340p0BbeM TpebyeTcs yydlleHHoe
MAaAeHLbl U AETU [0 nuTaHue, YTobbl BbIXKMTb. Kpome Toro, toam, B
naTv net 0COBEHHOCTM AEeTH, CTPaAAoLWME YacTol Anapeen,
TaKxe 6yayT MMeTb CUMMTOMbI HeAoeAaHUA 1
0CNabNeHHbI UMMYHUTET.
° Oetn 3TW t0AY MOTYT UCTIbITbIBAaTb A4OMOHUTEIbHbIE
npo6siembl, BKAOYasA 3aTPYAHEHHbIV AOCTYM K
. Moxunble P ! YA AOCTY

MeAULMHCKMM YyCayram, CnocobHOCTb N03aboTUTbCA O
° JloAmn ¢ MHBaAUAHOCTbIO cebe MAN NOKMHYTb TEPPUTOPUIO Ype3BbIHaNHOM

CUTyaLMM U T.4,
° Jloam ¢ ncuxnyeckumm

paccTpoicTBamum

o KeHLWMHbI

Jlioan B TECHbIX MUNLLHbIX
Cm. cneaytolyto rnasy «3abonesaHus n 601e3Hn B

YCNI0BUSAX, Hanpumep,
YCNI0BUAX FYyMaHUTAPHbIX KPU3MCOBY.
MocTpaAasluMe OT ryMaHUTapHbIX

Kpu13uncoB
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Y7o TaKoe YpesBbluaiiHble CUTyauun B chepe 34paBoOOXpaHeHNA?

3aboneBaHuAa n 60ne3HU B yCNOBUAX TYMaHUTAPHDbIX
KpU3ncos

Bo Bpema rymaHWTapHbIX KpPWU3WCOB PUCK 3aboneTb  BO3PAcTaeT, MOCKOJIbKY
MHPPACTPYKTYpa MOKET ObiTb MOBPEXKAEHa, B pesy/bTaTe Yero /AWM OKasblBaloTcA B
CNOMKHbIX CAHUTAPHbIX YCI0BUAX. BO3MOMKHOCTb HATU MPUIOT, @ TaKXkKe A0CTYN K NUTaHUIO,
YnCTON BOAE, MEAMLIMHCKMM YCAYraM U NoALepKKe POLACTBEHHMKOB U cOObLecTBa MoryT
ObITb PE3KO OrpaHuyeHbl. Bce 3TM akTopbl MOTyT cepbe3HO MOBAUATb Ha 340POBbE,
NOBbILIAA BEPOATHOCTb M YBE/IMUMBAA MAcLITab BCMbIWeK 3a60aeBaHNI.

Huske npuseseHbl KAtoueBble LOMNOJHWUTEbHbIE (AKTOPbI, KOTOPblE BAWUAIOT HA YPOBEHb
3260/71€Ba€MOCTM B YC/IOBUAX NYMAHUTaPHbIX KPU3UCOB.

e Murtanue: OTcyTCcTBME AOCTyNa K AOCTaTOMHOMY KOAMYECTBY MUTATENbHOM MWLM
NPMBOAMT K HefOefaHWIo, OT Yero B MepByl0 ovepedb CTPAZAT MAALEHLbl U
MafieHbKMe OeTU. AHemMMs, WUCTOLLEHMEe U 3aJep¥KKa pPasBUTUA ABAAKOTCA
XapaKTepHbIMM AN 3TOro coctoAHuA. Hepoepganve v aedpuuMT NUTATENbHbIX
BELLECTB TaKXKe 0CNabasoT UMMYHHYIO CUCTEMY, U CIe40BATE/IbHO OPraHU3M He B
COCTOAHMM HOPMaNbHO 60pPOTbCA C MHOEKLMEeNn U bonesHIMU. ITO 3HAYUT, YTO
Hefoepatolwyme 6onee NnoABepKeHbI 3a601eBaHUAM U PUCKY YMEPETb OT UHPEKLUIA,
TaKWUX KaKk xonepa, Avapes, rpunn uam nHeBmoHuaA. IpyaHoe BCKapmansaHve geten
ABJIAETCA OCHOBHbIM METOAOM CHUMKEHWSA PUCKOB CBA3AHHbLIX C HeJoeJaHUEM,
0COBEHHO A1 MIAAEHLEB A0 LWEeCTU MecaleB. Ho B 3TOM c/lydae M KOpMALLAs MaTb
[O/I’KHa HOPMaNbHO NUTATbCA — BeAb €C/IM MaTb HefJoendaeT, rpyfHoON pebeHOoK
TaKKe He NoJly4aeT AOCTaTOYHOE KONMYECTBO NUTATE/NbHBIX BELLECTB.

e Boga: Bo Bpems TrymMaHWTapHOrO Kpu3nucCa CUCTEMbl BOLOCHabXKeHUA WU
KaHanusauum MoryT 6biTb paspyweHbl. JlloAM MOFYT OKas3aTbCA BO BPEMEHHbIX
narepax uau ybexuiax 6e3 BoAOCHabKeHWs, rae orpaHuyeH 4OCTyn K 4YMcToM
BOAE, Mbly U MOOLWMM cpeacTBam. OpraHu3aLms CaHUTaPHbIX YCI0BUIA (TaKMX Kak
MYCOPHbIE CBaNKK, KaHaM3auMa U ApeHaxHble cucTemMbl) TpebyeTt BpemeHu, Toraa
KaK 4oCctyn K MeanuUUHCKMM YyCayram KpaVIHe OrpaHnyeH WAN HEBO3MOXEH.
BcnbiwKkn Xonepbl — 4acTana npo6nema npu aHTUCaHUTAPUN U B TECHbLIX XUNULLHbIX
yCI0BUAX.
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YTO TaKoe upesBbluaiiHble CUTyaLUn B chepe 34paBOOXPaHEHNA

o WUHPEKUUOoHHbIe 3aboneBaHuA: KOrga MHOXECTBO /IOAEN KUBET B

TECHbIX BpeMeHHbIX ybexkuwax 6e3 poctyna K 4YucTol Boge, MysKuMHa B MacKke
HaJNeallel CaHMTapMM M 4acTo C HU3KMM YPOBHEM BaKLMHaLMK, MPOXOAUT MMMO M/iaKaTa
3TO  co3faeT  ycioBMA  AnA  BbICTPOrO  pacrnpocTpaHeHus C MHCTPYKUMAMM BO

o Bpema naHaemuun.
MHOEKUMOHHbIX  3aboneBaHuit. Cpeay  HUX  MOryT  6biTb

®oro: Ceprew CynuHcKuin/

3aboneBaHun, Bbi3blBatoWMe Anapeto (BKAoYasa xonepy), 6onestu, AFP/GETTY IMAGE
npeaynpexaaemble ¢ MOMOLLbIO BAaKUMH (TakMe Kak NnosmoMuenyt

M Kopb) M rpunn. TakMe yCnoBUA YBEUYMBAIOT PUCK 3aparkeHus

60/1€3HAMM, KOTOpble NepeaatoTca HaCEKOMbIMU MM KUBOTHbLIMM,

B NepBylo odepesb, Manspuen A IMXOPAZKON AeHre, MOCKObKY

HeJOCTaToOK APEHAXka BOAbl CO343eT YC/N0BUA ANA PA3MHOMKEHUA

KOMapoB.

e CeKcyanbHOe M PenpoayKTUBHOE 340pOBbe: B 3aBUCMMOCTM OT
rYMaHUTapHOrO  KpuU3uca, YCAyrM, KOTopble NOAAepKUBaloT
CeKcyasbHOEe W penpofyKTUBHOE 340POBbE, MOMYT OKa3aTbCA
HeAOCTYyNHbIMM. 3TO MOXeT O03HauyaTb OTCyTCTBME JocTyna K
MeToAaM MAAaHUPOBAHMA CEeMbM, SKCTPEHHOM KOHTpauenuuu,
MeAMUMHCKUM yCayram ans 6epemeHHbIX M HOBOPOXAEHHDIX,
obecneyeHunto ycnosuii cbepexeHns penpoayKTMBHOMO 340P0BbS,
a  TaKXKe NpeaynpexaeHuto U nedyeHuto  3aboneBaHui,
nepegaroLmnxca NoaosbIM nytem 1 BUY.
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YTO TaKoe UpesBbluaiiHble CUTyauun B chepe 34paBoOOXpaHeHNA?

e 3p0poBbe Aerteid: HeAOCTYNHOCTb MEAULMHCKOW NOMOLM NPUBOAUT K TOMY, YTO
npepbiBatoTcA NPOoGOCMOTPLI AETeN, NAaHOBaA BaKUMHALMA, @ POAUTENN TEPAIOT
NoALEPIKKY Bpayein. UMMyHHas cuctema geTei [0 NATU IET BCe elle pa3BMBaAETCA.
3TO 3HAYMT, YTO AETM L0 NATU NIeT MOryT 3aboneTb BbicTpee U Yalle YMUMpPatoT BO
BPEMS BCMbllLeK 3a601eBaHUi UK B pe3y/ibTaTe HeJ0eAaHNs.

e Hacunue: Bo Bpems ryMaHWTapHOrO KpM3unca ypoBeHb BbITOBOro HacuaMs 06blYHO
BO3pacTaeT, MPUYEM Yalle BCEro CTPAAaloT KeHLWMHbl M AeTW. PacteT uucno
M3HACUNOBAHMIN M CEKCyasibHbIX [AOMOraTe/bCTB K JKEHWMHAM M AeBoYKam, a
OOCTYN K NEYEHWUO TpaBM, a TaKXKe K IMOLMOHANBbHOM WM MCUXONOTMYECKOM
noAdep:KKe KpaliHe orpaHuyeH. Mpu 3TOM y NPecTynHUKa B TaKUX YC0BUAX
60/blle LWAaHCOB 136exaTb OTBETCTBEHHOCTMY.

e [cuxnueckoe 340poBbe: BO Bpems FyYMaHMTAPHbIX KPWU3WUCOB Yy CBUAETenei
Hacnnama Wan noctpagaBlinX MOTryT BO3HUKHYTb I'Ip06ﬂeMbI C NCUXUYECKUM
340p0BbeM. Kpome TOro, Ha NCMXMUYecKoe 340p0OBbe B/MAET eXeaHEBHbIN cTpecc,
CBA3aHHbIV C OBHMLLAHMEM, NOTEPEN CPEACTB K CYLLECTBOBAHWUIO W COLMaNbHOM
nsonaumMeint. B TakmMx yCNOBMAX 4acTO BO3HMKAOT MOCTTPaBMaTUYECKMe CTPeCCcoBble
pacctpovictBa (MTCP), genpeccus, TPEBOXKHbIE PACcCTPOICTBA U 3n10ynoTpebaeHne
HapKOTU4YECKMMM BeLLLECTBAMMU.

e TpaBMbl: TMN TPABM 3aBMCUT OT TUMA F'yMaHWTapHOro Kpusmuca. Fnybokune nopess,
OXKOTW, NepesoMbl, OFHECTPEesIbHble pPaHEeHWs, MOCNeACTBUA U3bWEeHUN 1
BHYTPEHHEE KPOBOTEYEHWE, KOJOWME YyAapbl, NOTEPA KOHEYHOCTEM WU T. 4.
TpebyloT HemeaNeHHOW MeAMLMHCKOW NoMowyM. B TakMx C/lydasx MOMKeT
NOHAZobUTECA U CNIOKHOE XMPYPrUYeckoe BMeLlaTenbCTBo. MHorue nwoau He
3HAIOT, YTO [eNaThb, KOraa KTO-TO TPAaBMMPOBaAH: OHU HE 3HAIOT, YTO HY¥KHO CAeNaTb
HemeZ/IeHHO WM Kyaa 0b6palliaTbCs 33 MOMOLLBHO.

e  XpoHuuyeckue 3a60neBaHUA U MHBAIMAHOCTb: BO BPEMSA F'YMaHWTAPHbIX KPU3NCOB
nrgun, Kusyume C HEVIHd)EKLI,VIOHHbIMVI, XPOHNYECKMMU 3aﬁOHEBaHVIﬂMVI nnm c
WHBA/IMAHOCTbIO, MOTYT BHE3anHO MOTepATb AOCTYN K IEKApPCTBaM, KOTOPbIE OHU
[OMIKHbI PETYNAPHO NPUHUMATL. ITO 03HAYAET, YTO JIOAM, KUBYLLME C AnabeToMm,
pakom, BWUY, apTpuTom, anunencuei, AemeHuMel, npobaemamu co 3peHuem,
CNYXOM WM NOABMMKHOCTbIO MMEIOT AO0MONHWUTENIbHbIE MNOTPEBHOCTU Kpome
NUTaHWUA, YUCTOM BOAbI, YOeunwa 1 6a3oBbiX MeAULMHCKUX YCAYT.
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4 Kak cnacaTb XXU3HU: peKOMeHAaLnm
AnAa NTHGOPMUPOBAHUA

B stom pasgene onucaHbl AeﬁC’TBMﬂ, KOTOPbIMXA NTMYHO Bbl KakK

JKYPHANNUCT, pefakTop MM co3paTeNb MPOrpaMm MOMKETe MOMOYb YKYPHanMCT Ha Cbemkax B
Ballel  ayauTopuMM B 4YpesBblMaiHOM  cuTyauum B coepe OTAENEHNN MHTEHCUBHOU
Tepanuu ona naumMeHTos C
3ApaBOOXpaHEHNA. KopoHasupycom COVID-19.
®oto: Anbbepro Muuuonu / AFP / Getty
rOTOBbTer Images

[na makcumanbHoi apdertmsHocT CMU A0AKHBI ONepaTMBHO
pearMpoBaTb Ha 4pesBblyaiiHble cuMTyauuu. Tomy crnocobcTeyeT
NOArOTOBKa. Ye ceivac yCTaHOBUTE KOHTaKTbl CO cayxb6amu no
YypesBblMaHbIM CUTYaLUMAM, MEAUUMHCKUMU YUPEKAEHUAMU U
3KCnepTamu, cnocobHbIMU AOCTYNHO O6BACHUTL Npoucxoasiiee.
YKpenaeHne TakMX KOHTaKTOB obecneuynt CBOEBPEMeHHOoe
yyacTve meama B MUHGOPMUPOBAHMUM O YPE3BbIYAMHOW CUTyaLuK U
Bam ByZeT npolLe NpUAEPsKMBaATLCA APYIMX PEKOMEHAaLmni 3Toro
pyKoBoacTBa. B HEKOTOPbIX MecTax TaKuMe OpraHMsauum Kak
KpacHblit KpecT moryT npoBoAuTb NOAroTOBUTE/IbHblE PaboTbl C
MECTHbIM  Hace/fieHMeM,  BK/O4Yas  MOATOTOBKY  CUCTEM
HabnogeHns 3a 3aboseBaHMAMM U NJAHWPOBaHWE [EeNCTBUIA B
c/iyyae BCMbIWKK. MPOKOHCYNBTUPYITECH C HUMM, KaK Bbl CMOKETe
MM MOMOYb.
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PEKOMEHOAUWN ANA UHOOPMUPOBAHUA

MoTeHuManbHbIe UCTOYHMKM MHDOPMaLMK

e OpraHu3auuu cneuuanusmpylolnecs Ha 3ApPaBOOXPaHEHUU: «Bpaum 6e3 rpaHuLy
(MSF), BcemupHaa opraHusauma 3gpaBooxpaHeHua (BO3), FOHUCE®D, doHa OOH B
ob6nactn HapogoHaceneHus (UNFPA), MUHUCTEPCTBO 34paBOOXPaHEHMA BALLEN CTpaHbl,
LLEHTPbI KOHTPOAA M NpeaynpexaeHua 3abonesaHunin (CDC)

e HauuoHanNbHble U MeXAyHapoaHble HernpaBUTE/NbCTBEHHbIE OPraHM3aLMn: MeCTHble
HIMO, mexayHapoaHoe asuxeHne KpacHoro Kpecra/KpacHoro Monymecsaua

e [lpeacTaBuTeni  OOWIMH:  PeNUIMO3Hble  MAepbl,  O6LECTBEHHbIE  AMAEpbl,
MOJIOZENKHbIE IMAEPbI, PyKOoBOAUTENM NMPOGCOIO308B U Ap.

e Cny:bbl MO 4Ype3Bbl4aWHbIM CUTyaUMAM: MeApPaboTHUKKM, coumanbHble PaBOTHUKM,
NoAMLENCKMe, MHOTAA U BOEHHbIE.

e B chayyae MacwrtabHoi 4YpesBblyaHOW cuTyaumum B obnactv  06LLecTBEHHOro
3[paBOOXPaHEHUA MOJie3Hble KOHTaKTbl M MHOOPMALMIO MOXKHO HaWTM Ha caiTax
reliefweb.int 1 humanitarianresponse.info

Uccnhepynte

[na KypHaNUCTOB Ba)KHO BnageTb 6as3oBoii MHPOpMauMen O YpesBblMalHOM
CUTyaumMm — pedb MAET O MpeaynpeskaeHUM BCMbIWKK, NyTAX nepeaayu
3aboneBaHMs M nedeHUMU. HO 3KypHanaucTbl — He 3KkcnepTol.  Onpeaenute
WCTOYHWUKM HadeXHON MHOOopMaLMK U UcCcaeayiTe Temy.

Onpepenute uenu

Bbl MOXeTe NOMOYb ayAMTOPUM B YCIIOBMAX YPE3BbIYANHON CUTYaLMM MHOMVMM
cnocobamu. Bawwm matepuanbl byayT ycrnelwHee, ecim y Bac byaer yeTkoe
npeAacTaBneHne, Yero Bbl XOTUTE AOCTUYb. B CNMCKe HMXKe npuBeseHbl MeToApl
MOMOLLYM ayAUTOPUM B YpE3BbIMalHbIX CUTyaLMsAX B chepe 34paBOOXpPaHEHMS.

Bbl MO’KeTe MOMOYb ayAUTOPUM COXPAHUTbL 34,0POBbE caeaylowmm obpasom:

e [lpepoctaBnaiiTe TOYHYIO WMHOOPMAaLMIO O MNPUUMHAX Kpusuca M ero
TeyeHnn

o QOb6bACHANTE NpMHMMaemMble Mepbl U coobuialiTe, Kyaa obpaliatbes 3a
NoMOLLbIO

e PacckasbiBaiiTe, Kak npeaynpexaatb pacnpoctpaHeHune 3abonieBaHus 1
4YTO Aenatb, €C/In Y KOro-To NOABUNANCL CUMNTOMbI 6one3Hn

BBC MEDIA ACTION PYKOBO/ACTBO A/19 CMWU NO MHOGOPMUPOBAHUIO B YC/IOBUAX YPE3BLIYANHbBIX CUTYALIUIA 15



PEKOMEHOAUWN ANA UHOOPMUPOBAHUA

MoTusupyiite ayauTopuio CNPaBAATbCA C BbI30BaMM, C KOTOPbIMU
OHa CTa/NIKMBaeTcA:

e PacckasblBaiiTe NO3UTUBHbIE UCTOPMM O CyYasnX BbI3LAOPOBAEHUA
e [lenntechb OMbITOM MOCTPaAaBLUMX OT Ype3BblyalHOM CUTYaLLMUK

° ,Cl,aBaﬁTe CNoBO NOCTpaAaBLWnMm, 4YT06bI OHU paccKkasanm, Kak UM yaanocb CnpasnTbCa C
3aboneBaHMeM, a TaKXke cneuuanuctam no 34pPpaBOOXPaHEHUIO, pPearMpoBaHUIO Ha
‘-Ipe3BbI‘-Ial71Hble CUTYyauun U NONNTUYECKUM nngepam

° I'Iernau.lai&Te cneynanncTtoB, KOTOPbIM MOXHO A0BepPATb, 4yTOb6bI OHU nogennnmncb
pekomeHaaunAMU 1 yCrnokounanm ayauntopuro

MpeaynpexaaiitTe cTUrMaTM3aLMIO NOCTPAAABLUNX, MOMOrasa ayaAUTOPUK:
* BepuTb paKTam, a He NpeaybexkaeHnam n npeogonesaTb Taby
e Co4yBCTBOBaTb MOCTPAAABLWMM U NMOHMMATb, YTO OHU UCMbITbIBAIOT

e [omoraTb MOCTPaA@BLIMM, HE MOABEPras WUX [AajbHerwemy PUCKY M He
TpaBmupys Ux

BopuTecb ¢ onacHbIMU cnyxamu 1 owmMb60o4HON MHPOopMaLMeli o Kpusuce:

e [lennTtecb NpoBepPEeHHbIMU haKTaMmM U3 HAZLEKHbIX UCTOYHUKOB
o OnpegensiiTe Ae3nHOOPMALLMIO U UCNPABAANTE OLIMOKK

° I'Ipe,u,naraﬁTe ayauTopun  3a4aBaTtb BONPOCbI O 3a60neBaHMU  Un
qpestNaMHoﬁ CUTyauuu, obecneynBas Ananor C HageXXHbiMuU
cneynannctamm

L4 ,Cl,a171Te ayauTopun npeancrasneHne O Tom, 4ero MOXKHO AO0CTUYb, a 4TO
HEBO3MOXXHO, BO nsbexaHune pa3ov4apoBaHMA U 310CTU

Momorure coobLiecTBam NOAYYUTb NOMOLLB U NOAAEPIKKY:

o [lpuBaeKaiTe BHMMaHME K coobliecTBam, Ybi NOTPEBHOCTM He obecrneyeHbl
(no3B0/IAA OTBETCTBEHHBLIM JIMLLAM pPearpoBaTbh Ha NPobaemMbl U peLlaTb 1x)
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PEKOMEHOALUWW ANA NHOOPMUPOBAHUA

Mpumepbl nonesHoit MHGopmauum

B ycnoBusx 4pessblyaitHOM CUTYaLLMM NHOAM CKAOHHbI MCKaTb OTBETbI Ha
cneaytoLme BOMpochl:

e Yt10 NnponcxogmnT?

e [ouemy?

e [pe?

e K10 B OMmacHocTn?

e Kakwue cyLecTByIOT pUCKMK?

e KakK A Mmory 3aWuTuTb CEBA 1 OKPYKAOLLMX?

e YTO MHe Aenatb, ecAn KTO-TO U3 MOMX 3HAKOMbIX 6oNeH?

e KaKas nomoLupb 1 Ie4eHne AOCTYMNHbI, KyAa U KaK A Mory 06paTtutbes?
e be3onacHo /M noceLaTb MeAULMHCKME YYPeRAEHUA?

e EcCTb /1M ropAYas IMHWA - U eCv A3, KaK TyAa NO3BOHUTL?

e Kakue opraHusaumm nomoratot? (MpeacraBbTe UX IOFOTUMbI, PACCKAXKUTE, KaK UX
HaMTU U KaKune yCayrn oHW NpeaocTaBaseT)

e Kak Hago yTMAM3npoBaTb OTXOAbI?

e Y70 BYAET C BbI3AOPOBEBLUMMU NHOLbMUN?

e MoryT 1 BbI3A0POBEBLLME 3apPa3nUTb MEHSA U MO CEMbHO?
e ByJeT M BaKUMHA, KOTOPas Hac 3aLMTUT?

e K10 6YyAeT 3a60TUTLCA O AETAX, KOTOPbIE NOTEPSAIN CEMbIO?
e KaK 0110 MOXKeT NpoAo/KaTbCA Ype3BblHaliHasA CUTYaLMUA?

e MOXKeM i1 Mbl BEPHYTLCA K MPEXKHEN }KU3HU, AN Mbl LOKHbI MPOA0/IKATL
cnefoBaTb MEPAM MPesoCTOPOKHOCTU?

e byneT v gpyras noaobHas BCMbIWKa UM Ype3BblYaliHaA CUTYaLLMA CO 34,0P0BbEM?
Ecnv Aa, TO Kak Mbl CMOXKeM ee NpeaoTBPaTUTL?

e Koraa byaet 6e3onacHo nyTellecTBoBaTh/BepPHYTLCA Ha PbIHOK/B WKOAY/Ha paboTy?

e [ae A Mmory HauTU ONONHUTENbHYO MHPOPMaLMIo?
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PEKOMEHOAUMW ANA UHPOPMUPOBAHUA
KoopauHauua

B upesBblyaiHbIx cuTyaumax CMU n paboTHUKK
34,0aBOOXPAHEHMA OO/KHbBI OOWMMU YCUANAMMU
CBOEBPEMEHHO, YEeTKO M nocnefoBaTelbHO
nHpopmmpoBaTb obuiecto. Heobxoaumo 6biTb
Ha cBA3M ¢ Konneramm u3 gpyrmx CMWU, c
MeXAyHapoAHbIMU 7 MECTHbIMM
OpraHM3aumMaMM, a TaKXKe C rocyapcTBEHHbIMM
YMHOBHUKAMMU, 4yTObbI NOHWMATb, yTo
NPOUCXOANT U UMETb AOCTYN K MHbOpmauum,
nonesHou ona nocTpaaBLINX oT
YpesBblYalHOM cUTyaLmu. Ecnn ecTb
MexaHM3Mbl KOOpAMHAUWMKW, BOCMONb3yNTeChb
UMK, 4TOBbl MO BO3MOXKHOCTU U3bexaTb
nyTaHWULbl U Ay6AMPOBaAHMA YCUIUIA.

MHdopmaumua pomkHa 6biTb
NpPaKTUYHOM

B ycnosmax upesBblMaliHOM cuTyauuu meaua
YacTo CcoobWalT NMWb 06y MHPOopMaLMIo
(Hanpumep, KOAMYECTBO KepTB M MacluTabbl
pacrnpocTpaHeHus) U Ha Heratmee (cTpafaHuA
nogen, OWWbKM npaBuUTeNbCTBA W APYIUX
OTBETCTBEHHbIX /mu). OAHAaKo BO  Bpems
Kpu3nca NoAAM B Nepsylo ouvepenb HYXKHA
MHbopmaumsa, KOTOpPY!O «MOXHO
MCnonb3oBaTby».

OpraHusyiite adpupHoe Bpems Tak, 4Tobbl gaTb
TaKyto MHGOPMALLMIO, KOTOPas NMOMOMKET I0AAM
YAYULIUTL CUTYaLMIO, HANpPUMEp, CKAXKUTE, YTo
HYXXHO cAaenatsb, YTOObI OrpaHNYnTb
pacnpocTpaHeHue 3aboneBaHus, 4TO Aenatb,
€C/IN KTO-TO 3ab0s1eN, U rae MOXKHO MOAYyYUTb
NOALEPKKY U AOMONHUTENbHYO MHGOPMALMIO.
PacckasbiBaiite 04 nocTpagaBliMX, a He
TO/IbKO O HUX.

AHANN3 CUTYALUU

ABTOpUTETHbIE rosoca

B 2012 rogy B Comanu
npousoLuna
noanommenuta. KomaHga BBC
Media Action npurnacuna Ha
pagauonporpammy M3BECTHbIX

BCMblLIKa

Nno3ToB, a TaKxKe
CnewumanncTos no
BaKLUMHaL MM n
3/1paBOOXPaHEHMIo, YTOObI

NOMOYb ayaUTOPMU MPUHATb
B3BELIEHHOE  pelleHne o
nosvomuenuTe n
BaKUMHaLmMK. [Mo3Tbl yuTanm
CTUXM C uHPopmauuen o
Nno/siMoMUennTe M MPUBUBKAX,
a 3KCnepThbl
¢daktbl.  Cneupanuctbl  no
BaKUMHALMM  paccKasblBau,
noYyemy OHW MNOAAEPKMBAOT
NPWBMBKK, YEM YKPenasaun
[oBepue Noaen, K KoTopbim
OHW cobupatoTca npuexaTtb
AenaTb NPUBMBKM.

obbAcHANM

MNoppobHee:
https://www.bbc.co.uk
/mediaaction/where-
we-
work/africa/somalia/p
olio-vaccination
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PEKOMEHOALUWW ANA NHOOPMUPOBAHUA

Hape)XHble UCTOYHUKU

oy cnefiytloT peKoMeHAALUMAM, TObKO €CIM OHU UM
[0BEpAIOT, 3 A0OBEPUE YacTO 3aBUCUT OT WMCTOYHMKA
nHbopmaLmmn. O4eHb BaXKHO AaBaTb C/I0BO TEM, KOMY
ayautopus  pgosepseT. Peub 06blMHO wmpeT 06
W3BECTHbIX N0AAX, IMAEPAX, CNELMannCTax, a TakKe o
NPOCTbIX NOAAX — TeX, C KEM ayauMTOpUA MOKeT ceba
accoummpoBatb. B naeane 3to fo/mKHbl BbITb N0AM,
KOTOpblEe CMOTAN 3aWMTUTL cebn oT 3abonesaHusa Uam
»Ke, 3aboneB, 06paTUANCL B Meay4perKaeHUs.

JIn4HbIE UCTOPUMH

JI4HbIe UCTOPUM NPSAMO UM KOCBEHHO NOCTPAAABLUMX OT YPE3BbIYANHOM
CUTyaLMKN MOTYT OKa3blBaTb CUbHOE BAIUSAHWE HA TO, YTOObLI Apyrue
NMocTpazaBLUMe CNOKOMHEee OTHOCUIUCD K KPU3UCY U YyBCTBOBAIM
0bLEeCTBEHHYO NOAAEPKKY. ITO NOMOraeT U3berKaTb U30AALUN U BbI3bIBAET
COYYBCTBME K NOCTPAZABLIMM. JINYHbIE UCTOPUM MOMOTAIOT FOAAM OCO3HATb,
YTO OHW HE OAMHOKM U YTO Apyrue YyBCTBYIOT U PEArMPYHOT MOXOXKMM 06pa3om.
JIn4HbIe UCTOPUM TaKKe MOKa3bIBAKOT ayAUTOPUM, KaK 0BbIYHbIE N0AU
npeoAoneBatoT NpobaemMbl U NPUAEPIKMUBAIOTCA peKoMeHaaL M. [laliTe NpaBo
rosoca Nogam U3 Ballen Lueneson aygutopum — Hanpumep, Tem, KTo
YXaXKMBAT 33 60/IbHbIMM B AOMALLHWUX YCOBUAX NN YA3BUMBIM JIIOLAM,
KOTOPbIE YAaCcTO OCTAOTCA 38 KaAPOM, TaKUM Kak, NMOXKU/ble UAU NH0AM C
WMHBaIMAHOCTbLHO.
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PEKOMEHOAUWN ANA UHOOPMUPOBAHUA

B3ammopeuncrsume

MHTEPAKTUBHOCTb —  HEOOXOAMMbBIA  KOMMOHEHT  YCMELlHbIX
MaTepuanos. KOHTaKT c ayautopuelt genaet nporpammy MHTepecHee
M aKTUBHEE, a elle TaKkaa NpakTMKa obbeauHseT nogei, nomoraet
MM NONyYnTb MHPOPMALMIO O upe3BblYaHOW CUTyauuu w
[enCcTBOBATh, Npeaynpexaan ee yxyalweHue.

B3sanmopelicTBue c ayamtopumein:

e [laeT n0AAM BO3MOMKHOCTb 03BY4MTb CBOM MNOTpebHOCTH,
COMHEHMA 1 BOMPOChI

o Co34aeT YyBCTBO e4MHCTBA M OOLLHOCTH
e Ycunusaet yyBCTBO NapTHepcTBa co CMU

o [lomoraet BbifBMTb c/labble MecTa B peakLMu BNacTei Ha Ypes3BblYaliHylO CUTyaLMIo U
HalTW BUMHOBHbIX B 3TOM

o [Momoraet onpeaenunTsb U UCNPaBUTb Ae3nHGOPMaLMIO
o ObecneumBaeT 06MeH MHOOPMaUMEN Mexay CNeLmanmcTamm u ayanutopuen

e [lomoraeT Ngam AennTbCsa CBeAEHUMAMU U AaeT MHOopMaLmio O
TOM, KaK UM AeCTBOBaTb

e PaspywaeT npegybexapeHua o 3abonesBaHuAX, yKpenaaeT
B3aMMOMOHMMaHME U COYYBCTBUE

e [lenaeT BawM NpPOrpaMmbl  WHTEPECHEM W  aKTUBHEN,
pacckasbiBas 06 06bIYHbIX N0AAX

e [laeT BaM BO3MOXHOCTb Jlyylle MO3HAKOMUTLCA C Balle
ayauTopuel 1 B fanbHenwem npucnocobuTb Balliv MaTepuanbl K
ee notpebHocTaMm
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PEKOMEHOALUWW ANA NHOOPMUPOBAHUA

B3anmopgeincTeme c aygutopuen

Moagymante, Kak MOXHO BOCMO/Ib30BATLCA CYLLECTBYIOWMMM KaHanamMu CBA3U A4A
B3aMMOAENCTBUA C ayauTopuein. BoT HECKO/IbKO naei:

° 3BOHKM B CTYAMIO (Hanpumep, ceccusi BOMPOCOB M OTBETOB C y4acTUEM CMELMANNCTOB
Mo Ype3Bbl4aHbIM CUTyaLMAM B cdepe 34paBOOXPaHEHNS)

o Ceccus BOMPOCOB M OTBETOB C y4acTMEM CMEeLMasnMCcTOB Yepes CoLuanbHble Ccetu
(Hanpumep, Facebook)

o BVIKTOpVIHbI, B KOTOPbIX MOXHO TMPWUHATb Yy4yacCTue, NO3BOHMB WAUM HaNWucCas
coobuieHue

° JINYHbIE UCTOPUU, KOTOPLIMU AENUTCA ayauTopma™

° Onpocbl 06LLEeCTBEHHOTO MHEHMS*

o ObLLecTBEHHbIE ANCKYCCUM B MPsAMOM adupe™

o MHTepBbo co caywartenamu/3putenamm®

* He cobupaiite niogeit B 0O4HOM MecCTe M He NPOBOAUTE WMHTEPBbLIO U ONPOChI
JINYHO, eC/I Ype3BbluaiiHas CUTyaLmMa CBA3aHa € UHGEKLMOHHbIMK 3a601eBaHMAMM
n atmocdepa HebesonacHa. BmecTo 3TOro mposeauTe MHTEPBLIO MO TenedoHy Uau
oHMalH (Hanpumep, no Skype, Zoom mau B mecceHasKepax). NMPOKOHCYIbTUPYITECH CO
CrneumanncTaMm nepes Tem Kak JIM4HO BCTPeYaTbCs C MHPULMPOBAHHBIMM.

TakKe nogymainTe:

o KaKkue KaHabl CBA3M 06bIYHO AOCTYMHbI A4 Ballel ayauTopun, YTobbl OHWM MOTIU C
BaMM CBA3aTbCA (Hanpumep, CMapTPOHbI)? Y BCEX 1N €CTb AOCTYN K 3TUM KaHa/lam CBA3U
WAW TOJIbKO Y HEKOTOPbIX (Hanpumep, y caMblx obecneyeHHbIx)?

° EcTb /M y Bac JOCTAaTOMHO PECYPCOB, YTOObI OPraHN30BaTb U NMOAAEPHKUBATH CBA3b C
ayanTopuein? Bsaumonenctemne ¢ ayauTopren MoXKeT bbiTb 3aTPaTHO, MOCKOJ/IbKY HYKHbI
No4un, KoTopble ByayT oTBeYaTb Ha 3BOHKM UAW MPOBOAUTL ONPOCHI.

o Kakune mepbl NpeaoCcTOPOXKHOCTU HEOBXOAMMO MPUHATL BO BHMMaHMWe (Hanpumep,
CBA3aHHbIE C BO3PACTOM, YA3BMMOCTbIO ayauTOpUM MM 6e30MacHOCTbIO COTPYAHUKOB
CMU)?

o MoXeT M NoHaA0bUTLCA 3aLMTa UAEHTUYHOCTU TEX, KTO BbIXOAUT Ha CBA3bL?

o Mo3KHO 2 obecneynTb yyacTue ya3BUMbIX tO4EN B Ballei nporpamme (Hanpumep,
MOXWU/bIX, AETEN, OEBOYEK W XKEHLUMH, N0AEN C MHBANMAHOCTbIO), YTObbl MUX rosoca
6bIAK YCAbIWaHbl HapaBHe C APYrUMn?
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MNoaymaiite 0 cambiX yA3BUMbIX

Bo Bpems noboli 4ypesBblMaMHOW CUTyauMu B
cdepe 3apaBooxpaHeHUs Haubonee yA3BUMbIE
W Te, KTO boNblUe ApYrvMX NOABEPIKEH PUCKY, He
MOryT nosabotutbcA o cebe HapasBHe ¢
Apyrumn. Kak obbacHaeTca B TpeTbem pasgene,
K TaKUM KaTeropnam OTHOCATCA AeTH, NOXKUble,
OEBOYKM M JKEHWMHbl (B 0cobeHHOCTM
bepemeHHble), AN C WHBAAUGHOCTbIO, a
TaKXe Te, KTO nwmeet conyTtcreyoume
3abonesaHue u gpyrve npobaemsl.

MnaHupya Baww nporpammbl, nogymawmte o
notTpebHOCTAX 3TUX /lofei, KoTopble 4acTo
MOFYT OT/IMYaTbCA OT NOTPebHOCTeN ApyruxX:

o Kakue y HUx notpebHoCTU?

o KaK MOXHO y0BNETBOPUTL 3TN NOTpebHOCTM?

e B KaKol 3amTe N NOAAEPKKE OHWN Hy»KaatoTca?

o KTO 0 HMX 3ab60TUTCA M KaKkaa NoadepiKKa
HY*KHa 3aboTawmmea?

bopuTecb co cnyxamm

HenocpeactseHHo onpoBeprainte mudbl ©
owmnbouHble cyXaeHua 06 WHOEKLMOHHbIX
3aboneBaHuAx BO Bpema Kpusuca — 06 ux
NpUYNHaXx, cnocobax nepeaauu,
npeaynpexaeHun,  fe4yeHUn U CTUTMe
nocTpasaBLUMX.

1 OnpepeneHue
Obpaluaiite BHUMaHME Ha CAyXM W
OLWMNBOYHYIO MHPOPMALMIO: OHU  MOTYT
BbICTPO PACNPOCTPAHATLCA YCTHO WM eLle
bbicTpee B COLMaNbHbIX CETAX.

AHANTN3 CUTYALIUU

NHTepaKTUBHbIE NPOrpammbl

Bo Bpema BcmblwKM d604b1 B
2014-2016 rogax B 3anagHow
Adpuke BBC Media Action
opraHu3oBasna
pPagAMoOaMCKYCCUIO WM WOy C
OTBETaMM Ha BOMpockl. B poan
rocten 6bI1M cneumanmcTbl No
3/1PaBOOXPAHEHNIO, a
CAyLaTenn Moram no3BOHUTb U
3a4aTb BONPOCHI O BCMbILIKE, O
TOM, KaKue MpPaKTUKU Hajo
U3MEHMUTb, YTOObI
npeaynpeautb
pacnpocTpaHeHue 36onbl U
Kakue cnayxu o 3aboneBaHuu
OHM cAablwanu. Jliogm Morau
334aTb  MHTepecyllme  UXx
BOMpPOCHI, noaennTbca
COOCTBEHHBIM  OMbITOM U
No/ly4nUTb PA3bACHEHUA O TOM,
4YTO MPOUCXOANUT, O BUpPYCE W
noYyemy HeKOTOpble TPaAULMM
HeOOXOOMMO U3MEHUTb UK
NpPeKkpaTUTb.

MNoppobHee:
https://www.bbc.co.uk/
mediaaction/where-we-
work/africa/sierra-leone/
sierra-leone-ebola-response
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2 TMposepKa
CTONKHYBLUMCD co cnyxamum nnu
COMHUTEeNbHON MHOPMaL e, NnposepbTe
ee [l0CTOBEPHOCTb.

3 Ananus
MoaymanTe o NPAMOM UM KOCBEHHOM
Bpese, KOTOPbIN MOTYT NPUYUHUTL 3TN CAYXKU?

4 WUcnpasnenune

Ecnn pacnpocTpaHeHWe 3TUX C/TYXOB MOXKET
NPUYUHUTL BpPe, HYKHO MNPOTUBOCTOATb
cnyxaMm, AaBas HaAexHyl WHbopmaLmio.
Ona 60pbbbl CO cAyxamu HeLOCTaTOYHO
06bABUTb, UTO OHWU HEBepHble. YbeauTecs,
YTO Yy Bac eCTb HaAEeMHble WCTOYHUKMY,
KOTOpblE MOTYT AOCTYMHO U YBaXKUTENbHO
06bACHUTL aKTbl. B3aumopencTsyiTe C
ayautopuer UM nNpurnawanTte  CBOMX
3puTenel u unTaTeseit 3a4aBatb BOMPOCHI,
YTOObI OHM B BYAYLLEM MOT/IN Pa3NYUTbL
aesnHdopmaumio u gosepanu bakTam.

CMm. noapobHble pekomeHAauMn no cayxam B

«[paKkTnyeckom pyKkoBoacTee no
MHGOPMUPOBaHUIO COOBLLLECTB, NOCTPAAABLUMX
ot KaTactpod» (CDAC):

http://www.cdacnetwork.org/
tools-and-resources/i/20170613105104-5v7pb

PEKOMEHOALUWN ANA UHOOPMUPOBAHUA

» AHAZIN3 CUTYALIUK

Bopb6a co cnyxamu

B nocnegHee Bpemsa ycuama no
6opbbe c nomommennTom B
AdraHnctaHe 66111 YCNOXKHEHbI
OLUIMBOYHBIMK CTyXaMu O
BaKUMHauumu. Flosopuau, byato
3TO HE3aKOHHO, YTO NPUBUBKMU,
[ecKaTb, [eNatoT U3 MOYM
YKMBOTHBIX U A/19 AeTel 3To
BpPeZHO, 4To B byayLiem 31o
MOB/IMSIET Ha UX
penpoayKTUBHOE 340P0BbLE.
MeapaboTHUKN U YNHOBHUKM
06beMHUANUCH C MECTHBIMM
MY/IIAMWU U IMAEePaMU OBLLMH,
4yT0bbI YOEAUTL NtOAEN B
6e3onacHOCTV NPUBUBOK. OHU
noay4mau ¢eTsbl
(penurvosHble noctaHOBAEHMA)
OT BIUATE/NbHBIX PEMTNO3HbIX
yYeHbIX B Ne4yaTHOM BUAE U HA
BUAEO, YTOObI YOeauTb
CKENTUYECKM HAaCTPOEHHbIX
poauTenen, YTo NPUBMBKM
paspeLueHbl UC/IAMOM.

MoppobHee:
https://www.irinnews.
org/feature/2018/05/10/
afghanistan-battles-polio-
rumours-mistrust-and-
negotiating-taliban
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PEKOMEHOAUWN ANA UHOOPMUPOBAHUA

NHopmupymte appekTuBHO

[nsa Toro, 4Tobbl Bawy Matepuasbl BblIM KOHCTPYKTUBHbI, AOCTYMHbI U
NOMOrann ayguTopun, BaXKHO MPUHMMATb BO BHUMaHWe cneaytolime
Kputepuu:

e YetKocTb: W3beraiite abbpesuaTyp, C/NOMHbIX TEPMUHOB U
NPOpECCMOHANbHOIO KaproHa. Mcnonb3yinTe MOHATHbINA A3bIK.
Bceraa obbAcHANTe HeoUYeBUAHbIE TEPMUHDBI U BbIPAXKEHUSA.

e TouHoCTb: Micnonb3yinte TouHyo MHopmaumio! CheauTe 3a nocnegHUMM
HoBOCTAMU B cdepe 34paBooXpaHeHUs. He nomoraiTe pacnpocTpaHaTb
MU bl 1 OLIMBOYHbIE YTBEPXKAEHWA, KOTOPbIE MOTYT MOMELLATb YCUIUAM
no npeaynpexaeHuto 3abonesBaHUi. PacnpocTpaHas HETOYHYyl Wan
HenonHyto THGopMaLMio, Bbl PUCKyeTe NOTEPATb AOBEpPUE ayaUTOPUN U
MOKeTe MpUYMHUTL bonblue Bpeaa, Yem Mnosb3bl. [peacTaBbTe, KaKoBbI
MOryT ObiTb MOCNEACTBMA, €CAM Bbl 3asBMTE, YTO 3aBTpa NpubbiBaeT
BaKLUMHA, €C/IM OHa HAaXoAMTCA NMLb Ha CTaaumn pa3paboTku u He byaet
OOCTyMNHa B TeYeHWe Heaenb uamM mecaues. Ecnm Bapyr Bbl coobLwmamn
HeBepHyo MHGOPMaLMIO, HEMEA/IEHHO UCNpaBbTe ee U Npeaynpeaute
COOTBETCTBYOWME OpraHbl, YTOBbl OHW MOFIM  MUHUMU3INPOBATb
nocneacTeus.

e HapeXHocTb: byabTe aBTOPUTETHbIM roN0COM. Mcnonb3ya HaZeXHyHo
MHGOPMALLMIO, MOKaXKUTE, YTO Bbl BecnokouTecb 0 Baarononyyunn saen
ayauMTopuM U CTapaeTecb nomouyb. PaboTalite ¢ yBarKaembiMu
npegcrasuTenamm O6LLI,ECTBEHHOCTVI, yTO0b6bl OHM MOMOraan Bam AOHeCTn
BaXKHyl0 MHPoOpMmaumio. He nwmTe ceHcaumi n He cTapaiTecb obpectu
NonyaAPHOCTb HA CTPAAAHUAX.

¢ [ocnepoBaTrenbHOCTb: Koopannupyiite ycunmna c Lpyrumm
YUYPENKOEHUAMU — HAMPUMEP, C MECTHbIMWU BAACTAMM U PabOTHUKaMM
CNyK6 no u4pesBblYaMHbIM CUTyaLMAM, 4TOOblI ybeamuTbesA, YTO Bbl He
pacrnpocTpaHseTe NpoTMBOpeuMBble cBedeHuA. Ecan  coobueHus
HenocnefoBaTe/IbHbl, BbIACHUTE, MOYEMY M NOCTapalTECh UX UCMIPABUTD.

o HaueneHHocTb Ha nNOMUCK peweHuii: [omoraiTe ayauTopuUM
npeoaoneTb BbI30Bbl, C KOTOPbIMU OHU CTaskuBatoTca. OnpeaenvTe
NPenAaTCTBUA Ha NYTU K NpeaynpeXaeHuIo U nevyeHnto 3abonesaHni
n obcygute cTUrMaTM3auuio Nlogden ¢ cumntomamu 6onesHu.
Obcygute cTpaxu OLer U BO3MOMKHbIE PeLleHUs, Hanpumep,
a/1bTepPHaTUBbl ONACHbIM TPAANUNOHHbIM NMPaKTUKaM.
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PEKOMEHOALUWN ANA UHOOPMUPOBAHUA

e PeanuctuuHoctb: Ecnun y niogein HeT Mbina U OHU He
MOryT ero AoCTaTb, He rOBOPUTE UM, YTO HYXHO MbITb

PYKU C MbIIOM. BblACHMTE, YeM MOXKHO BOCMO/b30BaATHCA MegcecTpa nposepseT

BMECTO Mblia (Hanpumep, nenen) u npegioxKuTe 3TOT TEMMEPATYRY Y MYHUHBL.
DOTO: Kupunn

BapHnaHT. Kakue CywecCcTByrOT NpoOCTble, peanbHble Kyapasues/AFP/GETTY IMAGES

[OeNCTBUA, KOTOpble MOMOryT /itoAsM 0bpecTu 4yBCTBO
KOHTPOAA Hag, cuTyaumein’?

e MpakTnyHoctb: [lomoraiiTe perynvMpoBatb CNpoc W
OOCTYN K MeOUUMHCKUM YCAyram U Apyrum cayKbam
no 6opbbe ¢ uypesBblMaMHOM cUTyaumel. BobisicHUTE,
Kakue YyCayru [AOCTYnHbl (ropsuve AMHWM, LEeHTPBbI
MOMOLLM, TECTUPOBAHMNE) U YETKO YKAXKUTE, KOraa, Kyaa
M NPU KaKMX YCNOBUAX ANIOAN MOTYT W [OKHbI
obpalyatbca. Hanpumep, TecTMpoBaHWE MMEET CMbICA
TONbKO NPW NOABAEHUM CUMITOMOB AN €CNN YeNoBeK
Obln NOABEPXKEH PUCKY 3apPasnUTbCA, @ ropsayume NUHUK
MOryT paboTaTb TONbKO B TeYeHWe paboyero aHA.
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o CouysctBue: CaenaiTe BawuM MaTepuanbl 6osiee 4YesoBEYHbIMMU.
Paccka3sbiBainTe 06 aMOLMAX U IMYHOM OMbITe MeApPaboTHUKOB, O TeX,
KTO MpOBOAMT WMHPOPMALMOHHbIE  KamMmaHWK, a TakXe O
NoCTpadaBWNX U BbI3JOpOBeBLINX. boneTb HENnpuUATHO M CTpaLLHO.
BbI’KMBWMM TOXKe OblBaeT CTPALHO, MOTOMY 4YTO 4YenoBeKa MOryT
OTBEPrHYTb POACTBEHHWKM W  OKpyXKatowme. To Ke Kacaetca
MenpaboTHUKOB,  KOTOPbIX B HEKOTOPbIX  CUTyaUMaX  MOryT
TPaBMMPOBATb U YOUTb. MyCTb It0AM rOBOPAT O CBOMX CTPaxax.

e O6patHaa cBA3b: [lpuBNEeKaiTe BHMMaHME Balleld ayauTopun M
,u,aﬁTe MM BO3MOXHOCTb MNPUHATb y4aCTue B BallUX MNporpammax.
Jltoay MoryT ycTaTb OT COOBLLEHMIt O 340p0OBbe, OCOBEHHO Tam, rae
eCTb PWUCK 3MMAEMMU, HO BCMbIWKK 3aboneBaHus ewe HeT. MwmTe
cnocobbl, Kak 3acTaBuTb Jtogelt caywatb o npobnemax, He
BbIMCKMBAA CEHCALMM U He nyras ux (cMm. HUXKe, «Mccnemyiite HoBble
bopmartbi»).

e Mosutne: He cneayet cocpefoTaumMBaTLCA TO/ILKO Ha HEraTMBHbIX
HOBOCTAX, CBA3A@HHbIX C Ypes3BblMaHOW cuTyaumen. OYeHb Nerko
pasgyTb UCTEPUIO U HanyraTb /togei. HecmoTpa Ha To, YTO TaKTMKa
MCNO/Ib30BaHMA CTpaxa M LWOKa, 4Tob JoHecT™m [0 Aoaen
MHPOPMALLMIO, MOXKET cpaboTaTb, OHA TaKXKEe MOMKET YCU/IUTb CTUrMY
M OTPULAHME PeanbHOCTM, MOMELLaB TakKMM 06pasom W3MEHUTb
noseaeHue nogen ans 6opbbbl ¢ Ype3BblYAHON CUTYaLUEN.

UccnepyiitTe HoBble popmaTbl

Hy»XHO MbICIUTb TBOPYECKM O TOM, KaK AOHECTU MHPopmaumto Ao
nogeit. Tak, KOPOTKME POAMKM B PEKNAMHOM CTUie MOryT ObiTb
3 PEeKTUBHBIMKU ANA PACNPOCTPAHEHMA O4EHb NPOCTOM MHPOPMAL UK.
Hanpumep: «lMo 3TOMy HOMepY HYKHO 3BOHWTb, €CAM Yy Bac
cnepyroume cMMNTOMbI». JTlOAM TaKMKe MOryT XOpOLWO 3anoMMHaTb
MECCUAKN B MECHAX.

Bonee anunHHbIE KaHpbl U dopmaTbl 3GDEKTUBHBI A1A 0ObACHEHMS,
yTo AenaTb U nodemy. B Takmx popmaTax ymecTtHo obcyKaatb 6onee
CNOXHble, 4YYBCTBUTE/IbHbIE WAM TabyuMpoBaHHble Tembl. Takue
YKaHPbl, KaK WHTEPBbIO, OUCKYCCUM UAW TENENOCTaHOBKM MOTyT
NMomMoYb MUCCNefoBaTb npobsemy B AeTandx WM pacckasatb O
NoCTPaZaBLUMX UK O TeX, KTO BOPETCsA C KPU3NCOM.
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3ap,aBaB'1Te npaBuJibHble BOMNPOCbI NPaBU/IbHbIM 1I0AAM

LocTtyn K wupokoi ayamtopumn yepes CMU — 3TO MOLLHBbI
WMHCTPYMEHT, KOTOPbIA MOXET Kak NPMHECTU MNOo/b3y, Tak U
NPUYMHUTL Bped. Mbl OTBETCTBEHHbI 33 TO, 4TOBbI 3TOT
MHCTPYMEHT MCNoab30Banca Bo 6naro. OyeHb BaKHO ANA
WHTEPBbIO BbIBMPaTb NPaBUbHbIX NHOAEN, KOTOPbIE MOrn Bbl
OTBETUTb Ha  BOMPOCbl, MHTEPEecyllmMe ayamTopuIo.
Bbibupalite ntogen  3Halowmx, obnagatowmx Kpeautom
[00Bepus, CnocobHbIX BbiCKasaTbCcA No Teme. B HeKOTOPbIX
cayyanx KOMMEHTapuu meapaboTHMKa nnm
BbI340PaB/AMBAIOWEr0 NauMeHTa MOryT npuHecTn 6onblie
NO/b3bl, YEM MHTEPBbLIO BbICOKOMOCTABNEHHOIO MOIMTUKA.
3agaBaiiTe BOMPOChI, 33 KOTOPbIMM NOCAEAYIOT YETKMUE COBETbI
M pelleHnsn, a He NPOCTO pa3mbiTas MHPOPMaLMA, KOTOPYHO
HEBO3MOHO MPUMEHMUTb Ha NPaKTUKE.

4

MprMepbl BONPOCOB, KOTOPbIE CAeAyeT 3a4aBaTh CNeLMaancTam BO BPeMA BCMbILWKM
rpunna (Mx MOXKHO afanTUPOBaTh K APYrMM YpesBbidaliHbIM CUTyaumam B chepe
3/1paBOOXPaHeHUA):

e Y70 Takoe rpunn?

e Kak oH pacnpocTtpaHaeTcs?

e Kak y3HaTb, YTO Y KOFrO-TO MOMKET ObITb rpunmn’?

e Y710 HaZo Aenatb, €C/M KTO-TO NOJIAraeT, YTO OH U/IN KTO-TO M3 ero 3HaKOMbIX
3abonen rpunnom?

e Kyaa v Kak MOXXHO 06paTUTbCA 33 MOMOLLbIO, EC/IM KTO-TO NOAraeT, YTo Y Hero
rpunn?

e KaKoBbl LUAHCbI BbI3A0POBETb, EC/IN Bbl 3360111 Fpunnom?
e ECTb /M IeKapPCTBO OT rpmnna?
e Kak A Mmory nomo4b nNpeaoTBpaTUTb PacnpocTpaHeHue rpunna?

e Kak A mory noagep»aTtb KOro-To BO BPEMS BbI340POBAEHMA?
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He HaBpeau

MHoraa, nbiTascb MOMOYb B Ype3Bbl4aMHON cUTyauumn B chepe 34paBOOXPaHEHUSA,
CMW moryT HenpegHamepeHHO NPUUUHUTL Bpead. HyKHO He To/bKo ybeanTbes, YTo
MHbOPMaLMA, KOTOPOW Bbl [EAUTeCb, LOCTOBEPHA, HO W NpPOAHANN3NPOBATb
nocneacTsma MHPOPMaLMM U TO, KaK €€ MOXKHO MHTEPNPETUPOBATb.

Hanpumep, B HEKOTOPbIX Ype3BbIYANHbIX CUTYALMAX JOAN MOTYT HE MMETb 4OCTyna K
6e3onacHoit NUTbEBOM BOAE, MNO3TOMY Y4YpPEXKAEHWS MO OKAa3aHWUI0 MOMOLUM
pacnpocTpaHAoT TabieTkn xaopa. /Tio4am roBopAT, YTO OHM A0/KHbI UCMO/b30BaTb
3TN TabneTku, 4yTobbl 3aWUTUTbCA OT BonesHel. Ho 6biaM M Takme cayyau, Korga
NIOAAM He CKasanu, Kak MCnosib3osaTb TabneTkM, MOSTOMYy BMECTO TOro, 4Ttobbl
pa36aBnATb UX B BOAE, UX MPUHMMAM BOBHYTPb, NOABEPras PUCKY 340p0Bbe. Takum
06pasom, HenosHan MHbopMauua NPUHOCUT Bosblle Bpeaa, Yem Nosb3bl.

YbeauTtecb, YTO Bbl OCO3HAETE, KaK pasHble TepMUHbl, ¢pasbl uamv uHGopmalms
MOoryT 6bITb HEeNnpaBW/IbHO NOHATbl 1IN UCNOJIb30BaHbI ANA CTUTMaTU3aUUn OPYrnx n
nonbiTanTecb 3Toro nsbexkatb. Hanpumep, UCNONb3ylTE COBO «MNOCTPaZABLIMNEY, A
He «KepTBbl» U He O0OBUHAWTE NtOAEN B TOM, YTO OHM «3aparKatoT» bosesHAMM.
Jlyywe wucnonbsyrite TEPMUH «pacnpocTpaHeHue» 60Ne3HN UAM  «nepegadvar
3aboneBaHuna. He cBA3bIBaliTe KOHKPETHYIO Trpynny /ogern C NPUYMHON WM
pacnpocTpaHeHnem 3abosieBaHua. Ybeamutecb, YTO /OAM  MOHMMAIOT, Kak
nepesaetca 60ne3Hb W KaKOW KOHTAKT C MWHPULMPOBaHHbIMM 6He3onaceH BO
n3bexkaHme CTUrmaTmsaumm 1 M3oaALUU NOCTPALABLUNX.

MmeiiTe BBMAY, YTO HEOOXOAMMO OCTOPOXKHO NMCcaThb 0 60se3HM — BeAb Cpeau BallmUx
yuTaTenemn u 3puTeneit MoryT okasaTbcs ntogu, Yok 6auskue noctpaganu. OHM moryT
6bITb OU3MYECKM U 3IMOLMOHANBHO YYBCTBUTE/IbHBI, €C/M UX O/M3KME elle He
BOCCTaHOBMAUCL. [lpyrme MoryT ckopbeTb mo ymeplumm. HekoTopble nonesHble
peKkoMeHAauMW NpeacTaB/eHbl HA CneaytoLlei cTpaHuLe.
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MHTepBbIO C NOCTPafaBLUMMM OT Ype3BblYaMHOM CUTYaLUN

MoAaroTtoBKa K npaMmomMmy nam onocpeaosaHHOMY pPa3roBopy € NOCTpagaswmnmm

MnaHUpysa MNOroBopuTb C MNOCTPaAaBLUIMMKM, He MoaBepramTe ceba uav Apyrux
pucky. Bo-mepsblx, 0bpaTUTECb 3a COBETOM K MpPeACTaBUTENsAM BaacTen W
cneupannuctam B 06/1acTM  34paBOOXPAHEHUA WM Y3HAWTE, HACKONbKO 3TO
6e30MacHO 1 Kak1e MOoryT NoHaA0bUTbCA Mepbl NPEAOCTOPOKHOCTH.

Ecnun Bbl pewmnamcb Ha UHTEPBbIO, MOAFOTOBbLTECH, MOrOBOPWB C COLMANbHBIMU
paboTHMKamMM O TOM, C KaKMMU Bbl30BaMM W Npobiemamu CTaJKMBAOTCA
NoCTpajaBLUME U KaK C HUMW Pa3roBapuBaTh BO BPEMSA MHTEPBbIO.

MpeaBapuTeNibHOE UHTEPBbLIO: NEpes MHTEPBbIO CBAXKUTECH CO CBOMM ByayLumm
cobecegHNKOM, YTOBbl OH 3Has/, KaKoro poJa BOMPOCbl MOryT 0bCy»KAaTbCA, U
BbIACHUTE ByAeT M emy yA0bHO obcyKaaTb UX.

Bo BpemMA MHTEPBbIO: YoeanTech, YTO Bbl NOMYYMU MHOOPMUPOBAHHOE coranacue
cobecegHuKa nepes, Haya/oM WMHTEpPBbI. VHTepBbIOMPYEMbIE [AO/KHbI 3HATb,
no4yemy C HUMM XOTAT MOroBOPUTb U KaK ByAeT MCMOo/Ib30BaTbCA MHTEPBbIO. OHU
MOTYT MPUrACUTb KOFrO-1MbB0 ANA MOpasibHOM NOAAEPKKMN BO BPEMS MHTEPBbIO.

MoTtpebHOCTU YenoBeKa, NOCTPaAaBLUEro OT Ype3Bbl4AHOW CUTyauuu, Bcerga
Ba’KHee, yem noTpebHoCTU KypHanucta. Ecam cobecefHWK ycTan, paccTpoe,
W/IN XOYET NPEKPaTUTb MHTEPBbIO, YBaYKaWTe ero KenaHus.

Mbicaute 6onee macwiTabHo

YpesBblyaitHble cuTyaumm B 061aCTU 34paBOOXPAHEHNA BAMAIOT HE TOJIbKO Ha 340P0Bbe
nofen. Kpusnuc MOMKEeT Cepbe3HO MOB/MATbL Ha WX CPeACcTBa K CyLEeCTBOBaHMIO,
o6pa3oBaHmMe, PAcMopPALOK AHA, JOCTYN K e4e U MeAMUMHCKMM ycayram. Pacckaskute u
06 3TMX BbI30BaX B BaLMX MaTeEpPUanax.

Ecnm  ypessbluaiiHaa  cuTyauma B 06/1acTM 34paBOOXPAHEHMA  COMPOBOMKAAET
rYMaHUTapHbIN KPU3MUC, TO pa3HoobpasHble Npobaembl CO 340POBbEM MOTYT BO3HMKATb B
[LOMOJIHEHME K TaKMM KaK noTepsi 6IM3KUX, JINEHMNE XWUbA, LOXOA0B, TPABMUPYHOLWMI
OMbIT U APYrUM.
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JAONONHUTENBHAA MH®OPMALINA

5 [ononHutenbHble NCTOYHUKU MHPOPMaALUK

Mporpamma CKOOPAMHUPOBAHHOK KOMMYHUKaLMK B 061aCTH 34paBoOOXpaHeHUs

https://healthcommcapacity.org/
hc3-project-materials/?fwp health area=emergency-preparedness

BcemupHasa opraHusaumsn

34 paBoOXpaHeHUs

NHbopmauma no Yype3BbliMaiHbIM
CUTYaLMAM:
http://www.who.int/emergencies/en/

NHbopmMpoBaHHMe B YCIOBUAX YPE3BbIYANHbIX CUTYaLMIA:
https://apps.who.int/iris/bitstream/handle/10665/272769/978
9244550205-rus.pdf?ua=1

Bpauu 6e3 rpaHu (MSF)
https://www.msf.org.uk/issues

LleHTpbl KOHTPOAA U NpodunakTMKu 3abonesaHuii 8 CLLUA (CDC)
https://www.cdc.gov/

PykoBoactso BBC Media Action no nuHpopmmnpoBaHuio B yC10BUAX Ype3BbIMaAHbIX
cuTyaumii B Tom uncne B chpepe 34paBoOXpaHeHUs

Lifeline:

https://www.bbcmediaactionilearn.com/course/view.php?id=18

7

The Pulse:
https://www.bbcmediaactionilearn.com/course/view.php?id=13
8

KpaTKoe onucaHune pe3ynbTaToB UCC/IeA0BaHUA BELLAHMA BO BpeEMA
ypesBbldalHbIX cUTyaumin: https://www.bbc.co.uk/mediaaction/publications-
and-resources/research/reports/ Humanitarian-broadcasting-in-emergencies-

synthesis-report-2015
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My6ankauusa NoAroToBAEH], 6bnaropaps nogaeprkke 6topo
MEeXAYHAPOAHOro 34paBooxpaHeHmna areHTcTea CLLUA no mexayHapoaHomy
pa3BuTMIO B pamkax rpaHtos GHA-G-00-08-00006 u AID-GH-10-17-00002.
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no penam CopgpyxectBa CoepgumHeHHoro KoponesctBa. MHeHus,
BbICKa3aHHble B 3TOM MaTepuase, NpUHaa eXKaT aBTopam U HeobazaTesIbHO
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nnm MUHUCTEPCTBA MHOCTPAHHbIX Aen n no aenam Coapy»Kectsa.
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