Key informant interview - MIRA (UNDAC)

This is a generic key informant interview template for an UNDAC MIRA assessment in an earthquake. Ensure that the informant has a good understanding of the community before beginning. All information gathered should relate to the community level, not the individual or family. Time required approx 30-40 minutes. The interviewer should complete the sections "data collector" and "location data" before beginning the interview.

	Data collector

	Date
	

	Name / team
	

	Organisation
	

	Contact (email / phone)
	


	Informant

	Role in the community
	

	Occupation / job
	

	Sex
	
	Age
	


	Location data

	Province
	

	District 
	

	Community
	

	GPS coordinates
	

	Location type
	□ urban  □ semi-urban  □ rural


	General impact

	Level of destruction
	□ Light (less than 10% of buildings destroyed / damaged) 

□ Moderate (10-25% of buildings destroyed / damaged) 

□ Severe (25-50% of buildings destroyed / damaged)

□ Very severe (over 50% of buildings destroyed / damaged)

	Access restrictions (routes, debris, etc.)
	□ None       □ Low restriction     □High restriction    □ Severe restriction (on foot or by helicopter only)

	Security limitations compared with pre-disaster
	□ similar       □ a bit worse     □ a lot worse    

	Mobile phone network
	□  functional     □ irregular     □  does not work     □ did not exist pre-disaster

	Electricity service
	□  functional     □ irregular     □  does not work     □ did not exist pre-disaster

	Population

	Type
	□ residents □ displaced to nearby  □ displaced too far away  □ returned 

	Most vulnerable groups (select up to three)
	□ single   □ female headed households  □ child headed households □ elderly headed hhs.

□ pregnant/breastfeeding women  □ people with disabilities □ people with chronic illness

□ separated/unaccompanied children  □ ethnic minorities  □ migrants

□ none in particular  □ do not know

	Displacement (only answer if there are displaced people)

	Spontaneous shelters / settlements
	□ none   □ < 5    □ 6-10    □ 11-20    □ > 20   □ do not know

	Shelters managed by government
	□ none   □ < 5    □ 6-10    □ 11-20    □ > 20   □ do not know

	Location of displaced people (select as applicable)
	□ outside their homes  □ camps  □ schools  □ in neighbours' homes

□ communal buildings/places of worship  □ do not know

	Estimated number of internally displaced people (IDPs) 
	□ 0-100   □ 100-500  □ 500-1000    □ 1000-5000   □ 5000-10000   □ >10000 

□ do not know

	Estimated number of people in need

	% people affected by earthquake in the community
	□ 0    □ 0-10   □ 11-25   □ 26-50   □ 51-75   □ 76-100

□ do not know 

	Estimated number of people needing humanitarian aid
	□ 0-100  □ 100-500  □ 500-1000  □1000-5000   □ 5000-10000  □ >10.000 

□ do not know

	Main disaster impacts in the area 

	SHELTERS / CAMPS

	Severity of problem related to camps / shelters
	□ No problem         □ Light           □  Severe             □  Very severe

	Where a problem/impact exists, what are the main factors that have caused it?

(select up to three)
	□ Access to shelters / camps is inadequate or dangerous

□ Insufficient number of shelters / camps

□ Quality of shelters / camps is poor / inadequate

□ Duration of stay in camps / shelters is insufficient

□ Construction materials used for camps / shelters are insufficient or dangerous

□ Location of camps / shelters is inappropriate

□ Security problems affect access to, or use of, shelters / camps

□ Climate in the area should be considered in camp / shelter management

□ Affected houses that could be made habitable have not received appropriate support

□ There are unofficial / spontaneous shelters that do not receive adequate support

□ People who have sought shelter with neighbours or others do not receive support

□ Other

	WATER

	What is the severity of impacts related to water in the area?
	□ None                    □ Low                        □ Severe                    □ Very severe

	Where a problem/impact exists, what are the main factors that have caused it?

(select up to three)
	□ Access to water is inadequate / dangerous

□ Water quantity is insufficient

□ Water quality is poor / inadequate

□ There are security problems associated with obtaining safe water

□ Water distribution is problematic or inadequate

□ Water storage is inadequate / dangerous

□ Education related to water storage or use is inadequate

□ Information related to water storage / use is insufficient or incorrect

□ Other

	NON-FOOD ITEMS (hygiene items, clothing, cooking, mosquito nets etc.)

	What is the level of severity of impacts related to non-food items?
	□ None                    □ Low                        □  Severe                    □  Very severe

	Where a problem/impact exists, what are the main factors that have caused it?

(select up to three)
	□ Access to emergency NFIs is inadequate or dangerous

□ Quantity of emergency NFIs available is insufficient

□ Quality of emergency NFIs is insufficient / poor

□ Are there security problems related to accessing emergency non-food items?
□ Distribution of emergency NFIs is problematic or insufficient

□ Storage of emergency NFIs is unsuitable or insufficient

□ Information related to the availability / use of emergency NFIs is insufficient or incorrect

□ Other

	HEALTH

	What is the severity of impacts related to damage / risks in health?
	□ None                    □ Lowe                        □  Severe                    □  Very severe

	Where a problem/impact exists, what are the main factors that have caused it?

(select up to three)
	□ Risk of contagious diseases is high, or there has already been an outbreak

□ Mosquito population has increased and/or it is difficult to protect oneself from mosquitoes

□ High level of injured people requiring emergency surgery

□ There are risks related to pollution caused by the disaster

□ There are risks related to radiation release caused by the disaster

□ There are risks related to sexual and reproductive health caused by the disaster

□ Security risks (war/conflict, protests, violent strikes, etc.)

□ There are problems related to psychological / emotional health

□ Other

	How severe is the problem related to health service function?
	□ None                    □ Low                        □ Severe                    □ Very severe

	Where a problem/impact exists, what are the main factors that have caused it?

(select up to three)
	□ Access to health services / centres is inadequate

□ Insufficient quantity of health services / centres

□ Quality of health services / centres is inadequate

□ Total breakdown of health system or fundamental health services in the area

□ Medical attention in health centres is interrupted or inadequate

□ Treatment of non-contagious or chronic disease is interrupted or not accessible
□ Security problems limit access to health centres / services

□ Information related to operation health centres / services is inadequate or incorrect

□ Other

	SANITATION (excreta disposal, waste management, environmental health)

	How severe is the problem related to sanitation?
	□ None                    □ Low                        □  Severe                    □ Very severe

	Where a problem/impact exists, what are the main factors that have caused it?

(select up to three)
	□ Access to sanitation installations is inadequate or problematic

□ Quantity of sanitation installations is insufficient

□ Inappropriate quality of sanitation installations

□ Inappropriate location of sanitation installations

□ Security problems limit access to sanitation installations

□ Environment could be affected by how sanitation installations are being used

□ Maintenance of sanitation installations is inadequate or problematic

□ Excreta management is inadequate or problematic

□ Information related to the availability or use of sanitation installations is inadequate or incorrect

□ Other

	FOOD SECURITY 

	How severe is the problem related to food security?
	□ None                    □ Low                        □ Severe                    □ Very severe

	Where a problem/impact exists, what are the main factors that have caused it?

(select up to three)
	□ Markets are not operating or availability of food products is low

□ Significant increase in food price

□ Access to food products is inadequate or problematic

□ Security problems (violence coercion, fear) limit access, preparation or consumption of food

□ Food distribution is inadequate

□ Other

	 LIVELIHOODS

	How severe is the problem related to livelihoods?
	 □ None                    □ Low                        □ Severe                    □ Very severe

	Where a problem/impact exists, what are the main factors that have caused it?

(select up to three)
	□ Livelihoods of the affected population have been interrupted or are under threat

□ Interruption of, or risk of loss of, income of the affected population

□ Insufficient seeds for planting or seeds are not in an adequate state

□ No / insufficient tools for agricultural work

□ Livestock has died or is at serious risk of death

□ Other

	PROTECTION

	How severe is the problem related to protection?
	□ None                    □ Low                        □ Severe                    □ Very severe

	Where a problem/impact exists, what are the main factors that have caused it?

(select up to three)
	□ Discrimination in access to aid

□ Separated or unaccompanied children

□ Crime

□ Conflict within the community / conflict with nearby communities

□ Sexual violence or harassment

□ Forced disappearances / arbitrary detention

□ People trafficking

□ Domestic violence

□ Other abuses or problems which undermine human rights

	Markets and cash

	¿Are sufficient food and goods available in local shops and markets?
	□ yes   □ yes but limited   □ no    □ do not know

	¿What services and supplies are available locally? 
	Yes. Partially. None

   Food
                  
   NFIs (cooking utensils, bedclothes, etc.)                   
   Livelihood goods (seeds, tools, etc.)
                  
   Drinking water
                  
   Health (medicines, health services) 
                  
   House repairs / construction materials
                  
   Other____________________________
                  
   Do not know  None          

	¿Do you think that in this community, the provision of good in kind would be effective? 
	□ Yes  □ No  □ Do not know

	In current conditions, what is the easiest way for the community to access cash? 
	□ Bank   □  Transfers to mobile phones   □ Cash distribution   □ Vouchers

(consider infrastructure and security)

	Livelihoods 

	Main source of income: Column 1: yes / no 

Column 2 level of impact caused by the event (scale 1-4: 1 no impact, 2 some interruption; 3 significant damage, requires external aid; 4 total destruction)
	1    2                                               1   2
  Fishing
    Agriculture                          
  Tourism
    Wage labour                       
   Other:___________    Trade                                  

	Environmental risks

	Are there industrial buildings in the area?
	□ yes    □ no    □ do not know

	If there are, what damage have they suffered?
	□ none   □ limited   □ high     □ severe

	Close to populations, rivers, fields or flooded areas, are there installations or establishments that use chemical products for agriculture or industry? 
	□ yes    □ no    □ do not know

	How is the waste management system working in the community?
	□ not working  □ works slowly, a lot of uncollected rubbish

□ functional but does not reach all areas 

□ works completely with few problems

	
	

	
	

	Response

	Is there already any kind of humanitarian response in the area?
	□ yes    □ no    □ do not know

	If there is emergency response, in what sectors?
	□ Shelter  □ Water  □ Sanitation □ Food security  □ Livelihoods  □  Health

□ Cash transfers / vouchers □ Non-food items

	If there is emergency response, who is providing aid? 
	□ Local community  □ Local / national authorities  □ Local NGOs 

□ International NGOs  □ Religious groups   □ Armed forces


	In this area, what are the priority needs? (Choose the three most important, giving 1, 2 y 3 in order of priority: 1 = first priority, 2 = second priority, 3 = third priority). Leave others blank.
	

	
	Search and rescue
	
	Sanitation, hygiene
	
	Non-food items

	
	Shelter
	
	Food security
	
	Education

	
	Health
	
	Protection, security and dignity
	
	Communication

	
	Water
	
	Livelihoods
	
	Debris removal

	Considering the general situation in the area following the earthquake, my assessment is: (circle one)
	General justification:

	1. No significant shortages/needs in the area

2. Some people facing shortages/needs in the area

3. A lot of people facing shortages/needs in the area

4. As a result of shortages, people are facing shortages/needs such that some could die

5. As a result of shortages / needs, some people are already dying

6. As a result of shortages / needs, many people have already died.
	


