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4 - 3	Best Practices for Designing Surveys








This exercise is for any group or team who are wanting to design surveys
to get the data they need.
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▶	People: 4 to 16 people
▶	Time: 45 Minutes
▶	Difficulty: Easy
▶	Virtual Materials: virtual meeting platform, shared document/writing space
▶	In-Person materials: Flipcharts/noteboards, sticky notes, markers


Exercise

Part 1: Explore (5 minutes)
Break people into pairs or groups of three and get them to reflect on an experience they have recently had being surveyed. Were they good or bad experiences? Did they find the survey beneficial in any way? Was it informative in any way?

Part 2: Review (25 minutes)
After they have completed conversations in their small groups, bring them back to plenary and review the Survey basics (4 - 5) Slide Deck.

Then get people to compile best practices, if online - have people enter their responses into a shared document. If in-person, have people write best practices on stickie notes and put them on a wall. Once they have finished compiling best practices, ask them to identify topics and categories that the best practices could be divided into and move accordingly.

Part 3: Discuss (15 minutes)
After people have compiled the best practices, give them a few minutes to read them and then ask: How will you change your approach to survey design after reading what has been compiled?

Extra Credit
Design a survey using the Household Survey Scenario (4 - 7)

Credit

Based on a concept developed by Mor Rubinstein and designed by Dirk Slater
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