M 4	|	S ▷ 2	Getting the Data We NeedD
A
T
A
P
L
A
Y
B
O
O
K






4 - 2	Design a Bad Survey












This exercise is for any team or group of individuals that might be undertaking surveying as a way to get the data they need.
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▶	People: 4 to 16 people
▶	Time: 60 Minutes
▶	Difficulty: Easy
▶	Virtual Materials: virtual meeting platform, shared document/writing space
▶	In Person materials: Flipcharts/noteboards, sticky notes, markers


Exercise

Part 1: Explore (5 minutes)
Start the exercise by breaking the participants up into pairs or groups of three. Instruct them to share with each other their experiences of being surveyed over the last year (or recent time frame). What did they encounter in filling out a survey that they particularly didn’t like? Ask them to list the things they didn’t like out as ‘elements’ for their survey design.

Part 2: Discuss (15 minutes)
After they have had 15 minutes to discuss and list elements - ask them to exchange and share elements with the other groups.

Part 3: Design (20 minutes)
Instruct them to design a survey that will frustrate and annoy the respondents. They can choose their own elements or use the elements created in the other groups.

Give them 20 minutes.

At the end of 20 minutes, they can exchange their survey with other groups - ask them to rate which one they think is the worst survey.

Part 4: Review (5 minutes)
To wrap up the exercise, ask them to review the elements they’ve identified. Ask: which elements could you improve and use in the next survey you design?

Part 5: Conclude. (5 minutes)
Remind everyone that survey fatigue is a thing and ask: Do we really need a survey? Is there a more effective way to get the data we need?
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Extra Credit
Use with Best Practices for Designing Surveys (4 - 3) and Household Survey Scenario (4 - 7)

Credit

This exercise was adapted from a concept developed by Mor Rubinstein. Contributors: Dirk Slater, Miki Tsukamoto, Eero Sario and Mununuri Musori.
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