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Introduction

Currently:

Senior Director, Product Management

Everbridge

Scott Benoit

Prior:

Vice President, Product Management

Nixle (acquired by Everbridge)

12 years in Mass Notification Product Management
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Everbridge

Keep People Safe and Businesses 

Running. Faster.

We provide enterprise software 

applications to improve organizational 

response for critical events to help
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+ ASSESS threats impacting your assets or systems

+ LOCATE responders, resolvers and stakeholders

+ ACT to automate SOPs, run-books and mitigate threats

+ ANALYZE to improve team response

+ COMMUNICATE to optimize response

+ VISUALIZE with a common operating environment

+ SUPPORTS business and IT operations
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ASSETS
People

• Residents

• Employees

• Travelers

• Visitors

Buildings/Facilities

Supply Chain

• Supply Routes

• Suppliers

IT Systems

Reputation/Brand

RISK EVENTS
Internal

• Workplace/Safety

• System Failures

• Disruptions/Process Failures

• Fraud/Theft

External

• Weather/Natural Disasters

• Terrorism/Civil Unrest

• Disease/Hazmat

• Crime

• Cyber attacks

Critical Events’ Impact on People, Assets & Operations

CRITICAL 

EVENT
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Know What Is 
Happening or May 

Happen.

How did 
we do?

Report, Comply, 
Learn, Improve.

Identify Who Is 
Impacted, Needs to 
Know and Can Help.

Inform, Notify, Rally, 
Collaborate, 
Mitigate, Fix, 

Recover. 

What’s Needed..

ASSESS
Context and

Severity

1

LOCATE
Identify Stakeholders 

and Assets

2

ACT
Manage Response

3

ANALYZE
Performance

4
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Inform, Notify, Rally, 
Collaborate, 
Mitigate, Fix, 

Recover. 

What’s Needed..

Know What Is 
Happening or May 

Happen.

ASSESS
Context and

Severity

1

Identify Who Is 
Impacted, Needs to 
Know and Can Help.

LOCATE
Identify Stakeholders 

and Assets

2

ACT
Manage Response

3

How did 
we do?

Report, Comply, 
Learn, Improve.

ANALYZE
Performance

4

CAP is a critical 
component to 
distributing 
Everbridge 
notifications
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Everbridge & CAP

1. Google Public Alerts integration

2. Population Alerting System integration

3. CAP RSS Feed

When Everbridge customers need to broadly distribute 
alerts, they rely on CAP-supported publishing options:
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Google Public Alerts integration
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Everbridge & Google

Everbridge 
notifications directly 
integrated with 
Google Search

Desktop

Mobile Web

Mobile Apps

Everbridge Notifications distributed 
via Google on:

Partners in emergency 
notifications since 2014
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How does it work?

Everbridge customers 
enter notification content 

and CAP values

Impacted area is 
defined via Everbridge 

mapping tool

The notification is sent to not 
only the Google CAP feed, but 

to other modalities and contacts

1 2

Everbridge Notification Workflow

Only the highest priority notifications 

eligible for Google CAP feed

Send

3
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How does it work?

Notification is sent to Everbridge CAP 
feed for Google

4

Everbridge CAP Feed

Google Search

Google Notifications

5

Everbridge notification distributed to 
Google digital properties
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Everbridge & Google

Google Search:
Use Case:

• A user in a foothill community 

smells smoke

• They open their web browser 

and search for "Fire” in 

Google Search

• Everbridge alerts will display 

at the top of search results

• Users can click through to 

see the full alert details

Fire

Also supported in 
all major mobile 
web browsers

• Safari

• Chrome

• Opera, etc
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Everbridge & Google

Google Notifications
Use Case:

• A user is driving to an 

appointment in Santa Monica 

from Pasadena

• The user has an Android device 

,or the ‘Google’ App installed on 

their iOS device, and location 

services are enabled

• The user enters into an area 

with an active alert and receives 

a push notification

• The user taps-through to view 

the full alert details

Pre-installed on all Android Devices

Supported via iOS Google App
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Everbridge & Google

Alerts also 
displayed in 
a desktop 
view

Recent Examples google.org/publicalerts
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Everbridge & Google

Monrovia, California, USA – September 10 View from my neighborhood!
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Population Alerting
Cell Broadcast
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Cell Broadcast and CAP

Cell Broadcast is in every mobile telecommunication 

network. This global technology is standardized for 

all networks, from 2G up to 5G. Cell Broadcast 

messages are received by all mobile devices 

connected to the network in a specific target area, 

making it an inherently location-based service.

Advantages of Cell Broadcast are:
• Fast – reach millions in seconds (including roamers)

• No download or sign-up required

• Location Specific by design

• Public privacy is not compromised no phone number is 

required as it is Broadcast

• Always works even in the event of network congestion

• Attracts public’s attention and initial call for action 

(dedicated ringtone, vibration and immediate display).

• Only Governments are able to issues alerts

• Adhere to international standards (3GPP, ETSI, ATIS, CAP)

• Free to receive
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Countries using Cell Broadcast for national public warning 

2009 – Japan

2009 – Sri Lanka

2012 – Netherlands

2012 – Lithuania

2012 – Turkey

2012 – Chili

2012 – USA

2014 – Taiwan

2014 – South Korea

2015 – Russia

2016 – Philippines

2016 – UAE

2017 – New Zealand

2018 – Rumania

2018 – Canada

2018 – Oman

2019 – Greece

2020 – Saudi Arabia

2020 – Peru

2020 – Hong Kong

2021 – UK, France, Italy

Countries using Cell broadcast for 

National Public Warning system

Countries in the process of selecting Cell 

Broadcast for National Public Warning
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CAP usage for Cell Broadcast Alert

CAP is the global standard for Governments to integrate 

with Cell Broadcast systems at Mobile operator as Cell 

Broadcast is also based upon Global standards from ATIS, 

3GPP and ETSI

Secure communication using CAP Digital Signatures and 

secure encrypted IP connectivity

Multi CB Alert Channel support – Presidential Alert, 

Extreme Alert, Missing Child Alert, Monthly test, etc using 

CAP USC fields 

Multi Language support – Cell broadcast reaches all 

subscribers and roamers in seconds and therefore needs to 

support all languages and CAP facilitates this

CAP is easy extendable and supports all existing and new 

Cell Broadcast functionality like Device Based Geo Fencing
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Population Alerting
IPAWS (Integrated Public Alert & Warning System)
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What is IPAWS?

The Integrated Public Alert & Warning System 

(IPAWS) is the United States’ national system for 

local alerting that provides authenticated 

emergency and life-saving information to the public 

through mobile phones using Wireless Emergency 

Alerts, to radio and television via the Emergency 

Alert System, and on the National Oceanic and 

Atmospheric Administration's Weather Radio.

Accessible to Federal, State, Territorial, Tribal and Local Safety Agencies
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IPAWS

Wireless Emergency Alerts (WEA)sends 

Geographically targeted alerts to mobile 

devices.

Emergency Alert System (EAS)

initiates a message via AM radio, FM radio, 

Satellite radio, Cable TV, and Satellite TV.

COG-to-COG (CAPEXCH) is a private 

channel that sends targeted messages to 

other alerting authorities.

The Non-Weather Emergency 

Messages (NWEM) channel is intended 

for sending non-weather alerts to National 

Oceanic Atmospheric Administration NWS 

all-hazard radios.

OPEN
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CAP RSS
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CAP RSS

Digital Signage

Websites

Mobile Devices

Any device that reads XML!

Everbridge 
CAP RSS
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Everbridge & CAP

Everbridge Mass 
Notification

+ CAP

• Google

• Population Alerting

• CAP RSS

CAP is essential to Critical Event Management!
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Questions
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