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PROTECTION

Cluster members

e UN agencies
e Host government
(national, regional, local)

% e International NGOs
7 e Red Cross Red Crescent
§ Movement
e Local NGOs / Civil Society
Organizations

o Representatives of the
Affected Population

e Donors

e Academia
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Shelter Cluster
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By year
Currently active Shelter Clusters

or cluster-like mechanisms

This dashboard provides a summary of the coordination mechanisms currently in place, more detailed information can be found on the

country-level pages for each response (links will show when hovering over a country). 2016

25 459 $105M 3,3M
* To avoid overlap, this is based on the highest

Active clusters Cluster partners Funding received Number of people supported* number of beneficiaries for either NFI or
shelter per country

By region By type of crisis By lead agency
NRC
Euu:g:r}e HH 4 (49) UNICEF
Americas (4%) Complex 1(4%) 1(4%)
2 (8%) 4 (16%)
Africa
UNHCR
10 (40%) |OM
o 4 (16%) 11 (44%)
- Conflict
Matural disaster
MENA 7 (28 14 (56%)
4 (16%) (28%)
Asi IFRC
sia .
9 (20%) 7 (28%)
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Red Cross in the humanitarian
response

Frido Herinckx

Head of the Disaster response unit
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Information management
In disasters
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Disaster Information Cycle

Information Management

Evidence Based Decision Making
and Reporting

REPORTING

COLLECT

Media, Clusters (multi sector/multi
organization groups whe coerdinate
response), phone calls, face to face
meetings, reports (UN, NGO, INGO,
Gowt), external {to Red Cross)
assessments, National Society

assessments, preexisting secondary data

(world factbook), baseline/historical
data, census data, base map.

COLLATE
/clean

/ store

/ structure

ANALYSIS
/ graphs

/ charts

/ maps, etc.

answer questions quickly...

/ what are the needs

/ what is the capacity

/ what outputs (activities) have been
provided

/ what are the gaps

/ how do we relate to others
(coordination).
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DISSEMINATE

/ presentations

/ maps

/ printed copy

/ websites

{ email, etc.

(different products for different needs)

DECISIONS REPORTING
(based on analysis)

[/ situation reports

/ operations updates

J communications products
/plan of action, etc.
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IM is to information as logistics is to goods:

W, |
/N
L/ Y]

What questions Information

are we Data Databases Data analysis Information
answering?

flow

ASK m DISTRIBUTE

What is the (Review) stock
. - (Store) the i
operational Logistics plan Goods oods & supplies (to Goods
plan? € maintain)
\G)’
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Surge Information
Management Support (SIMS)
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What is SIMS?

SIMS (Surge Information Management Support) is a mechanism through which

information management services are provided to the FACT and ERUs in an
emergency response.

SURGE \/_Vfo

INFORMATION (N
MANAGEMENT - >
SYSTEM

Emergency Response Unit
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What is SIMS?

\()' (00 ] / e
WMGVER t\ FROM
\5\'\‘:.

International Federation of Red Cross and Red Crescent Societies

+ ( Fédération internationale des Sociétés de la Croix-Rouge et du Croissant-Rouge DATA P LAYBOO K S Ll D E D EC K 1 5

Federacién Internacional de Sociedades de la Cruz Roja y de la Media Luna Roja
¥ Plgd g saal) culiall clmaal (gl dad)



http://www.youtube.com/watch?v=4MuqLZTqkGY

SIMS activities

%
AR

Coordination Capacity Building Response Operations
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How does SIMS currently
work?

Network of IM/GIS specialists from the British and American Red Cross
GIS teams

Activation at the request of a FACT Team Lead through:

o The Region Office
e |IFRC DCM Surge Desk

+ ( International Federation

of Red Cross and Red Crescent Societies
American .
t Red Cross BritishRedCross
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Organisational chart

L

National

Network of local
branches -—

\

\

Regional

Network of National
Societies
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& Remote suppor A Deployed
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Remote Support Roles

SIMS Coordinator

e Works with operations leadership to determine appropriate level/type
of support

e Identifies available human resources within the SIMS network
e Determines operation-specific roles & responsibilities

e Sets up and maintains coordination in SIMS team throughout
operation

e Reviews and evaluates the provided support with the operations team,
adjusting as needed
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Remote Support Roles

GIS Specialist

o Briefing Pack maps

e Maps for the operation
e Data management

e Coordination

e Data visualisation

Internation n e SS an

Fédération internationale des Sociétés

Federacién Intern al de Sociedades
3 5 \

d Red
iétés de la Croix-Rouge et du Croissant-Rouge
i de la Cruz Roja y de la Media Luna Roja

IM Specialist

o Briefing pack

e Secondary data

e Spreadsheets

e Data management

e Coordination
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Deployed Roles

FACT (15%/2" Round) Technical IM Specialist
o Field work o All IM for technical teams (Cash,
e AllIM for FACT Relief)

e Support reporting

Template/tool management
Mobile data collection

Capacity building

Analysis, prototyping, modeling
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Activation Flow

Activation - Response > Transition
) Disaster Coordinator Assigned _
Hire
N\ Surge Team Establish Level of | Delegate

Support \ $

) Alert

4

Service Provision —
Request for Sontmtued
emote
SIMS Product =
4
Development
) SIMS \&/
g Activated Technical Close Out
Ctivate Advice
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What support is provided?

SIMS Products

Base Maps

s

Thematic Maps

Infographics

[ 2016 NEPAL EARTHOUAKE

Description & Purpose

Detailed maps of the disaster area which
help teams visualize the environment
and put the response in geographic
context.

Example: Koidu, Sierra Leone (Dec 2014)

Maps of the disaster area with
information from various sources
overlayed to support both situational
analysis and decision-making.

Example: Greece (Dec 2015)

Online maps that offer the ability to
manipulate layers and leverage different
sets of data quickly in real time.

Example: Vanuatu (Apr 2015)

Interactive visualisation of key indicators
which aid understanding of the situation
and progression of the response.

Example: Ethiopia Drought (Nov 2015)

Graphic representation of data for easy
understanding on an ad hoc basis.

Example: Nepal Earthguake (May 2015)

Opportunities

Planning prior to deployment and
familiarization with context.

Ability to see individual communities
for logistics planning.

Ability to print and take on site visits as
a tool for drawing.

Analyze data from different sources.
Visualize projections to plan for
resource allocation.

Planning for and reporting on relief
distributions.

Provideleadership with visual of needs
and response plans.

Coordinate response activities by
different global ERUs.

Provide holistic view of response
activities across the Movement and
analyze outstanding gaps in response.

Analysis tool for evaluating progress
towards meeting the needs in a
response.

Communicate the strategic priorities of
a response and the actions by sector.

Visualize aspects of response such as
event timeline and regional profile.
Visualize plan of action.
Communications and reporting tool
useful for fundraising and reporting on
response activities.

Secondary Data Collection

DataAnalysis

LU T

Data Management

-

ERII INFOAMATION AND DATA FLOW I}
B

) R ’\E: 3

\__seriree

Imagery Analysis

Datasets are compiled through research
from secondary sources and then
packaged for responders.

Example: Liberia (Jan 2015)

Statistical trend analysis is conducted
by IM specialist with graphs, maps

or data tables produced to support
decision-making.

Example: Sierra Leone (Oct 2014)

Remote or deployed specialist in IM
supports the response team with
collecting, collating and sharing data
for operations.

Example: Philippines (Jan 2014)

IM specialist in the field supports staff
to improve the IM and sets up relevant
processes and systems, particularly
during a response.

Example: Nepal Earthquake (Aug 2015)

Survey training provided on how to
support data collection in the field
using mobile tools.

Example: Philippines (Apr 2014)

Overview of terrain produced with
satellite imagery.

Example: Balkan Floods (May 2014)

Planning prior to deployment and
familiarization of context.

Context and situational awareness for
responders.

Real time support to operations to
enhance data-driven decisions.

Visualization of reporting data for easy
consumption.

Getting data into a useable format.

Improved coordination and reporting in
response.

Enhancing coordination with external
agencies and partners.

Training for local staff and volunteers
as well as response delegates from the
IFRC.

Improved data management during the
operation.

Enhanced data driven decision-making.

Getting data into a useable format.

Rapid data collection and improved
accuracy in primary data.

Support from online community
through crowd-sourcing.

Rapid initial assessments of disaster
impact or extent.

December 2015 Source: IFRC Disaster Crisis Management Unit

Source: IFRC Disaster Crisis Management Unit
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What support is provided? - Activity

SIMS Cookbook (still in development)

This is a document that will be handed to the FACT team lead
to assist in their engagement with SIMS.

There are many blank spaces in the document. In small groups
or pairs, try and fill in the gaps. You would have not seen this
document before. What ideas do you have?

We will then go through this as a group.
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Walkthrough
Product Cookbook

Products by SIMS. Supported by the American Red Cross and British Red Cross.

Press right on your keyboard or swipe right to navigate.

International Federation of Red Cross and Red Crescent Societies
+ C Fédération internationale des Sociétés de la Croix-Rouge et :iu ICroissant-Flouge DATA P LAYBOO K: S L I D E D ECK 1 5
Federacién Internacional de Sociedades de la Cruz Roja y de la Media Luna Roja

aal) Plglly saa¥) culiall clmaal (sl Sa)



http://kathicks.github.io/sims_cookbook/#/frontcover
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http://www.youtube.com/watch?v=hCVyiZhYb4M

Factors for SIMS success
Discussion

< >
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Information Management comes first!

Good IM leads to effective use of Geographic Information Systems (GIS) in response

B c D F G
[~lcases [+lpaee [+ Cases |v|pate [r]

1 |District |L|Ch'efd0m

2 |Bo Bagho 23/6/2012 25 2

3 |Bo Bumpeh 23/6/2012 23/7/2012 3 23/8/2012
4 |Bo kakuz 0 23/6/2012 23/7/2012 218 23/8/2012
5 [Bo Tikenko 25/6/2012 3

6 |Bo Wunde 23/6/2012 23/7/2012 3 23/8/2012
7 |Bo Baoma 23/6/2012 23/7/2012 1 23/8/2012
8 |Bombali Biriwa 23/6/2012 23/7/2012 1 23/8/2012
9 |Bombali Bombali Shebora 25/6/2012 4 25/7/2012 586 23/8/2012
10 |Bombali Ghendembu Ngowahun 25/6/2012 25/7/2012 17|23/8/2012
11 |Bombali Gibanti Kamaranka 25/6/2012 25/7/2012 4 23/8/2012
12 |Bombali Leibasgayahun 23/6/2012 25/7/2012 1/23/8f2012
13 [Bombali Makari Gbanti 23/6/2012 23/7/2012 51|23/8/2012
14 [Bombali safroko Limba 23/6/2012 1/23/7/2012 16/23/8/2012
15 |Bombali Sandra Tendaren 23/6/2012 25/7/2012 5/23/8f2012
16 |Bombali Kpakie Massabom 23/6/2012 25/7/2012 1/23/8f2012
17 [Bombali sanda Loko 23/6/2012 23/7/2012 2|23/8/2012
18 [Bombali {blank) 23/6/2012 23/7/2012 8|23/8/2012
19 |Bonthe Benducha 23/6/2012 23/7/2012 23/8/2012
20 |Bonthe Bum 23/6/2012 23/7/z012 6 23/8/2012
21 |Bonthe Dema 23/6/2012

22 |Bonthe mperi 23/6/2012 23/7/2012 523/8/2012
23 |Bonthe Jong 23/8/2012 23/7/2012 23/8/2012
24 |Bonthe Kapanda Kemo 23/6/2012

25 |Bonthe Kwamebai Krim 23/6/2012 23/7/2012 23/8/2012
26 |Bonthe MNeongoba Bullom 23/6/2012 23/7/2012 4 23/8/2012
27 |Bonthe Sittia 23/6/2012 23/7/2012 3/23/8/2012
28 |Bonthe Soghini 23/6 c12| _| 23/7/2012 9/23/8/2012
29 |Bonthe Yawbeko 23/6/2012 23/7/2012 2|23/8/2012
30 [Kambia Bramala 40/23/8/2012 46/23/7/2012 48|23/8/2012
31 [Kambia Gibinleh-Dixon 23/6/2012 23/7/2012 623/8/2012
32 [Kambia Maghema 236 23/6/2012 271 23/7/2012 341/23/8/2012
33 |Kambia Mambolo 253 23/6/2012 283 23/7/2012 372 23/8/2012
34 [Kambiz Masunghala 21 23/6/2012 21 23/7/2012 34 23/8/3012
35 [Kambia Samu 336 23/6/2012 336 23/7/2012 419/23/8/2012
36 |Kono Ghense 23/6/2012 23/7/2012 4/23/8/2012
37 |[Kono Gorama Kono 23/6/2012 23/7/2012 4/ 23/8/2012
38 |Kono Nimikoro 23/6/2012 23/7/2012 1/23/8/2012
39 |Kono Tankoro 23/6/2012 23/7/2012 1 23/8/3012
40 |Moyamba Bumpeh 23/6/2012 18

41 |Moyamba Kaghara 23/6/2012 23/7/2012 21 23/8/2012
42 |Moyamba Kaiyamba 23/6/2012 23/7/2012 5 23/8/2012
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Siérra Leone Red Cros\s.“Vqunteersr
vs. Reported Cholera Cases, 17/8/2012

Wara
Wara
afodia

\ Sandra !)
Tendaren Biriwa t
°L 30 Gbendembu r I3

Ngawahun
55

Kalansogia

Legend
SLRC Volunteers
S e e Bumpeh Tikonko

Cholera Cases
W 351-721
I 101-350
26-100

25 out of 71 cholera afflicated provinces com prising 6.4%
0 of known cases excluded due to errors in reported data
{primarily non-standard chiefdom spelling or abb reviation)

GBARPQ,

\ D CAPP
M QUNT/

100 Kilometers
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Life cycle of a

SIMS activation
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Example operations and
how SIMS works

A -
SIMS Nepal EQ 2015 - ACTIVATED ¢ 8 Private P

Done - September 2015 ©

Storage / Data © To Do - Backlog © Ongoing (&) Doing @ Done - Aug 2015 (©] Done - July 2015 ®

D ———

v . Update mapfolio Shelter Cluster Gorkha Nigel Ede - Recovery Map - == AT T
Infographic detailing 15,000 rupees o1 - = o1 = g : E s Tl :
unconditional/conditional cash grant ﬁ PK ! 5. 2 L
o1 B p i
K| M Reporting the the Cash Cluster p ‘) hﬁ,g‘ -
: 4 3 PP
Map-making within an excel 5 PK { . . _‘1: a8
) L
e - joa
& Aos s -
4
"
-~ Maps/Dash — # MSM GPS Points Simple - Nancy
&‘ v u SW = o2 B9 Create dropbox structure for recovery H Cash Map - Marga Kourduli
> = 24 D9 JW  PK 8 = o118 210 ’ ® @21 V.Y
& A i = o & . ﬁ PK M 4 .
e e

[P] *** INTERNAL - Response -
Working Areas (District + VDC)
® = 039

HIS Data for Dashboard

= o8 e a HE

Bilateral BRC: Alastair Punch -
Evaluation Summary Maps

® = @6 W

David Dalgardo - Shelter Cluster DEM
map - Winterisation

Add a card S, Su— Order Singati ERU a smartphone

District Level Data Template 7,3

| &) 2¢
= o3 2 . PK
= 03 92 ? o

¢ T + . — = Powerpoint maps of affected districts
- add to the movement email

R |

PMER - Indicator tracking & M&E plan
doc

AR | - .

spreadsheet for Nepal to VDC/Muni Geocoding PyScript
level 4 I = ©35 P22
®© =05 @1 Recovery Data Template ->
3
*Google Drive* - SIMS - For Work in g
-

Progress, Templates and Ongoing General Nepal info products

tasks = =
z: Add a card **INTERNAL - Movement Team Emergency Health ERU -
b Tracker map Reconstruction District Maps R

—

® = o1

*Dropbox* - Shared with FACT -

Add a card. R Add a card
—

”“"”“m“‘“' 2 e e e - T e il 5 e B e
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Collaboration
®

acaps &3 Dropbox

International Federation
of Red Cross and Red Crescent Societies

‘a2 |HDX ¥=slack

Humanitarian

Data Exchange SQG
UNHCR e’g

The UN Refugee Agency

DH NEtwork Humanitarian [JEEIRNE L

Digital Humanitarian Network Google Drive

30
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A E (o] u] E F G H | J K L M | [u) P "] R g T u W W -

1 Guinea

2 GIMOD GIMOAS GINO02 GIMOO3 GIMNOOS GINOO3 GIMDOS GIMNOOS GIMO04 GIMD04 GIMOaT GINOOS GIMDOS GIMOAS GINOOS GIMOO4 GIMOAS GIMO0 GIMOOT

3 Creste Datzosse GIMOOO  GINOQOS0AS  GINGO2001  GIMOO3001  GINOO3002  GINQOZ004  GIMOOS004  GINOOS002  GINGO4003  GIMOO400S  GIMNOOTO03  GINQOS00S  GIMOOS00S  GINOOSO02  GINGOSOOZ  GIMOO4002  GINOOS00  GINOOI00Z2  GIMNOOTOO1

4 FIATIONAL  Boffa Télimdlé Canakry Diabrala Dinguiraye  Kissidougou  Macenta Guéckidon  Kouroussa  Siguiri Fita Maikikord  Tomou Dubreka Faorecarish  Kerouane Coyah Eiake Dialaba
5713
574 Cases Change - - - - - - - - - - - - - - CHAMGE - - - -
575
576 Total Cases 37138 5 43 602 13 1 156 Tdd 382 20 34 g 256 1 153 415 161 245 36 a
577 Total Deaths 2525 45 20 F16 13 1 107 501 316 15 24 4 15 5 100 333 a5 133 22 2
5TE Hew Cases 5 [u] L] 1 i} ] i} o o] i} ] [u] ] ] o] 4 i} o] ] i}
513 &5 HELE Mew Deaths 1 [u] L] 1 i} ] i} o o] i} ] [u] ] ] o] ] i} o] ] i}
580 Mortality rate [T E 1 AT 52 100 100% Tz BTX 3% 65X Tix 50% Tz 45T 63X T0x 61X 57T 61X 22%
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\ ; IFRC Operations vs. Suspected Ebola Cases
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West Africa Ebola Outbreak

New Cases “JINEA-BISSAU
29 September 2014 o

P
STgtrT

New Cases (since 23 September 2014)

0 25 50 100 200 500
Affected Districts, no new cases =

Country New Cases New Deaths

Guinea 95 36
Liberia 355 260
Sierra Leone 370 20

Total cases and deaths include “Probable/Suspected” and “Confirmed”

Sources: GADM, Natural Earth, STEWARD Project, Africa Albers Equal Area Conic Projection,
WGS 1984; Guinea - Organisation mondiale de la Sante (25 Sept); Liberia - Ministry of Health
and Social Welfare (26 Sept); Sierra Leone - Ministry of Health and Sanitation (29 Sept)

Information is subject to revision as more data becomes available

Inty tional Federati
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Produced by SIMS, Supported by the American Red Cross and the British Red Cross Bong
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New Cases across the region since March 25
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of Red Cross and Red Crescent Societies

West Africa Ebola Outbreak

New Cases Fortnightly Time-Series ﬁ

New cases (fortnightly) New cases and deaths include “Probable/
= Suspected*and “Confirmed”
T e T Sources; GADM, Natural Earth, STEWARD

Project, Africa Albers Equal Area Conic
No New cases in the past 21 days  Projection, WGS 1984; Guinea - Organisation
‘mondiale de Ia Sante; Liberia - Ministry of
0 200km Health and Social Welfare; Sierra Leone -
_—— Ministry of Health and Sanitation

Information is subject to revision as more
data becomes available. All changes in new

GLIDE 8:EP-2014-000039-GINALBR/SLE cases need to becarefully assessed against
the context on the ground. Large changes in

Produced by SIMS, Supported by the American the number of new cases can occur fora

Red Cross and the British Red Cross number of reasons apart from increased

or diminished caseload.

6Jan-19Jan
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New Deaths in Guinea
December.22 - Deember 29,2014
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Nepal Earthquake 2015 HIS Dashboard

Click charts to interact with them. This dashboard contains the data that was age disaggregated.
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Nepal Earthquake 2015 HIS Dashboard

Dashboard

Click charts to interact with them. This dashbeard contains the data that was age disaggregated.
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Remember - there are other organisations too!
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Logistics Cluster
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SIMS

tools and resources
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FACT toolkit & rcrcsims.org

SIMS one pager gives a concise
overview of SIMS activites, products and
services. [3

7S f

-l 7
Disaster information cycle
explained in an infographic. [

at® i
Cash in Emergencies Toolkit
by the International Red Cross and Red
Crescent Movement to make cash transfer
based programming (CTP) tools, practical
guidance and minimum standards easily
accessible. &'

Internal Resources

= : - Tips and recommend:
Activation flow one pager better information managemer
describing the steps of the major phases
of SIMS support: activation, response and

transition. [A

a' |
S
"\M

Monitoring and learnir
process documentating hc
reviews support activities and
changes based on lessons lez

Menu of services detailing different
types of SIMS products and services. [B

OpenStreetMap (OSM) is an
open-source equivalent of Google Maps
which allows anyone to edit and extract
data. SIMS uses and contributes to this
data in almost every response. &

Humanitarian
@ OpenStreetMap

Team
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External Resources

°:HDX

Humanitarian Data Exchange
(HDX) is an open platform for sharing
data between humanitarian actors and is a
primary source of external data in our
work. (&'

HUMANITARIAN

‘CONNECTING RESPONDERS

Humanitarian ID is an online app for

simnie and In-fn-date rantact lists that is

Information Product Examples

SIMS makes a real effort to stay connected into the wider information management commun

within and beyond the humanitarian sector. These networks are essential for building skills, ac

data and sharing experiences. You can find below a collection of the external groups that we

with on a regular basis. Some of them are mainly used for simply downloading and using ¢
whereas others are actors with which we actively work and collaborate.

Shelter Cluster
ShelterCluster.org
Coordinating Humanitar

Shelter Cluster is ine stan
coordination mechanism for shel
response and is co-chaired by IF
UNHCR. SIMS works in close con
the cluster sharing data and exp

acaps

[f A2 24 Hour Assessment Checklist

Field Assessment and Coordination Team Toolkit

|8 FACT Mission Cycle_2 & 16_ID

[0 A_FACT Assessment
[ A3 72 Hour Assessment Checklist [f A4 Secondary Information Sources
AS FACT Situation Analysis and Response Reccomendations Report TEMPLATE [ 485 Camp Assessment Template
[# AT Needs_Capacity_Analysis Form (paper version) | A8 LogsAssessmentChecklist

3 B_FACT Analysis and Decision Making

W B2 SitRep Template v 3 ¥ B3 Response Options Analysis Template B B4 Scenario Mapping

W BS IFRC-EPoA planning template |5 B8 IFRC_DREF_Plan of Action_Guidance-EN_LR

[ B7 FACT Situation Analysis and Response Reccomendations Reportv 2

| Detailed budget and expenditure format-DREF-EPoA-EA

[0 C_FACT Operational Planning
£ C4 Plan of Arrival Checklist [ CE Security Plan Template
O D_FACT Coordination

|#i D1 4Ws Coordination Tool [f D2 FACT Communications Plan Template [ D4 FACT IM Roles Checklist
O M_FACT Team Admin _ Management

|#i MO01 Country_Response_Operation Contact List TEMPLATE [f MOS FACT meeting note template

& MOS M Briefing Pack Checklist.doc |# M08 FACT IM File Structure Outling B W10 FACT EOM

O SIMS Overview Documents

|£ Basic Excel Skils |5 M to GIS Checklist |5 Menu of Services_20151222 18 sMS_1Pg__31045
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Remote Support Tools

P {0 O

Google Drive -- sharing

Dropbox -- data storage and
content management system m
spreadsheets, storage, etc. {4

X2

CartoDB -- interactive maps
without programming

Skype -- for coordination, &
communication

OneDrive -- can be option for "‘
some responses

International Federation of Red Cross and Red Crescent Societies

Fédération internationale des Sociétés de la Croix-Rouge et du Croissant-Rouge
Federacién Internacional de Sociedades de la Cruz Roja y de la Media Luna Roja
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Trello -- Kanban system, task
management and priorities,
remote coordination

QGIS -- opensource GIS
software, improving rapidly

~ ArcGIS -- GIS industry

standard software, high
processing power

Adobe Suite -- PDFs, lllustrator

used for high-detail
cartography
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SIMSulation
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SIMSulation

Each group will be assigned a trello board. Use this to keep in touch
with others in your group, share thoughts and ideas as well as post final
products. Also move the cards across the columns as you start and
finish tasks

You will have one of the facilitators with your group. They will act as the
Field team and/or SIMS coordinator.

At the end, each group will explain what they did and have a discussion
around what they did.

Inter! t IF d t of Re dC and Red Crescent Societies
+ ( Fédér. I des Soc deIaC ix: Rougeetd u Croissa t—Roug DATA PLAYBOOK SLlDEDECK 15
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Wrap up and evaluation
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